3akoH P® oT1 7 doeBpana 1992 r. N 2300-I
"O 3awmTe npaB notpebutenen”

C u3aMeHeHUsAMU 1 JONOJSIHEHUAMM OT:

2 moHs 1993 1., 9 aHBapsa 1996 r., 17 gekabpsa 1999 r., 30 gekabpsa 2001 r., 22 aBrycTa, 2 Hos0ps, 21
aekabps 2004 r., 27 vtons, 16 oktabps, 25 Hosidpsa 2006 r., 25 oktabps 2007 r., 23 nonga 2008 r., 3 nioHS,
23 Hos16ps 2009 r., 27 mioHs, 18 utona 2011 r., 25 nioHs, 28 nong 2012 r., 2 nions, 21 gekabpsa 2013 r., 5
masi 2014 r., 13 nona 2015 ., 3 nonsa 2016 r.

FAPAHT:
Bbl MOXeTe MpuHATbL yyacTne B obCyxaeHun Hactosiwero 3akoHa Ha www.garant.ru
(coBMeCTHbIN MpoeKkT ¢ MuHocToM PO)

O paccmoTpeHun cygamm rpaxkgaHcKMx gen no cnopam o 3awuTe npas notpebutenen
CM. noctaHoBreHue NneHyma BepxosHoro Cyga P® ot 28 uioHa 2012 . N 17

Mo oToenbHbIM BOMpocamM MPUMEHEHUST HacTosiwero 3akoHa CM. pas3bACHEHUS,
yTBepXxaeHHble npukazom FAK P® ot 20 masa 1998 r. N 160, pasbacHenus KA P® ot
MapTa 1996 r.

CM. KOMMEHTapum K HacTosiLeMy 3aKkoHy

CM. SHumknoneaun n apyrme KOMMeHTapum K npeambyne HacTosilero 3akoHa

WHdopmauusi 06 nsmeHeHusx:

®edeparbHbIM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 e npeambyrly 6HeCeHbI
U3BMEHEHUs, ecmyrnarnuwue 8 cusy o UcmeyYeHuUu copoka nsamu OHel rocrie OHS
oguyuanbHoe2o onybriukoeaHusi Ha3eaHHo20 PedeparibHO20 3aKoHa

CmM. mekecm nipeambyribl 8 rnpedbidywel pedakyuu

Hactoawmin 3akoH perynupyeTt OTHOLLEHMWS, BO3HUKAOLWNE Mexay notpebutenamm
N U3roTOBUTENAMU, UCMONHUTENAMU, UMNOpTEpamMu, NpogasuamMu Npu NpoLaxe ToBapoB
(BbINOMHEHUM paboT, oKasaHMM YCnyr), ycTaHaBnNuBaeT npaBa noTpebutenen Ha
npuobpeteHne ToBapoB (paboT, ycnyr) Hagnexauwero kadyectBa M 6esonacHbIX Ans
XU3HW, 300pOBbS, WMMYyLLECTBa MoTpebutenem un oOkpyxawlwen cpenbl, nonyvyeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax) U 06 Mx M3rotToBUTENSAX (MCNOMHUTENSIX,
npoAasuax), NMPOCBELLEHNE, FTOCYAAPCTBEHHYO M 0OLLECTBEHHYIO 3alUNTY UX MHTEPECOB,
a TaKke onpefensaet MexaHu3m peanusaumm 3Tux npas.

OCHOBHbIE MOHATUSA, UCMOSNb3YyeMble B HACTOSILLLEM 3aKOHE:

notpeéburtenb - rpaxgaHuH, MMEKLWM HamepeHue 3akasaTb UM npuobpecTu
nnbo 3akasbiBaloLWMK, NpuobpeTarowmini Unnu NCNosb3yLwmn ToBapbl (paboTbl, ycrnyru)
NCKITIOUUTENBbHO ANS NIMYHbIX, CEMENHbIX, JOMALLUHUX WU UHbIX HYXA, HE CBA3aHHbIX C
OCYLLieCTBIIEHMEM NpeaNPUHUMATENBCKON OeATENbHOCTY;

M3roToBUTESNb - OpPraHM3auusi He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBOBOW
dopMbl, @ Takke MHAMBMAYaAmNbHbIN NpeanpuHUMaTenb, NPOM3BOASALLME TOBapbl ANs
peanuaauuu notpebutensm;

MUCMOJSIHUTENb - OpraHM3auus He3aBUCUMMO OT €€ OpraHM3auMOHHO-NPaBOBOW
dopMbl, a Takke WHOMBMAYaNbHbIA NpeanpuMHMMaTeNb, BbINOMHAKOWME paboTbl UMK
oKasblBarLme ycnyrm noTpebutensim no BO3Me3gHoOMY LOroBOpY;

npoaasel - opraHu3auus He3aBMCUMO OT ee OpraHM3aLnoOHHO-NPaBOBON POPMbI,
a Takke MHAMBMAYanbHbIN NpeanpvHMMaTenb, peanusyrowme ToBapbl NoTpebutenam no
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A0roBOpY Kynsiv-npoaaxu;
ab3aL, cegbMon yTpaTun cuny;
MHdopmaums 06 naMeHeHusX:
Cm. mekcm ab3aya ceObmMo20

HepocTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboThl,
ycnyrn) unum obsasaTtenbHbiM  TpeboBaHUAM, NpPegyCMOTPEHHbIM 3akOHOM §nnbo B
YCTQHOBMEHHOM WM MOpPsAKe, WNU YCcrnoBusiIM [orosopa (Npu WX OTCYTCTBUM WK
HEMONHOTEe YCrnoBMIi 06bIYHO NpeabaBNAeMbIM TPeBOBaHUAM), NN LienaMm, A5s KOTOPbIX
ToBap (paboTta, ycnyra) Takoro poga OObIMHO MCMONb3yeTCs, UMM LensMm, O KOTOPbIX
npogasey (McnonHutenb) ObIN nNocTaBneH B M3BECTHOCTb nNoTpedbutenem npwu
3aKn4YeHnn gorosopa, unu obpasuy M (MnNK) onNucaHUK Npu npogaxe ToBapa Mo
obpasuy u (Mnun) No oNMCaHUIo;

CylleCTBEeHHbIM HeAoCTaToK ToBapa (paboTbl, ycrnyru) - HeycTpaHUMbIN
HeJOCTaTOK UM HeLoCTaToOK, KOTOPbIN He MOXeT BbiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxodoB unu 3aTtpaT BPEMEHMW, WNU BbISBNSAETCSA HEOAHOKPATHO, WM MpPOsiBRsieTCH
BHOBb MOCI€ €ro ycTpaHeHus:, unu gpyrme nogobHble HegocTaTkuy;

6esonacHocTb TOBapa (paboTtbl, ycnyru) - 6es3onacHocTb ToBapa (paboThl,
yCcrnyrn) Ons XM3Hu, 300POBbSA, MMyLLecTBa NoTpebuTens u okpyxawwen cpedbl npu
OObIYHbBIX YCIOBUSAX €r0 MCNOSIb30BaHNA, XpaHEHUs, TPAHCNOPTUPOBKM U yTURIM3aLun, a
Takxe 6e3onacHoOCTb npouecca BbINonHeHns paboTbl (OKa3aHusA ycnyru);

yNnoNIHOMOYEeHHasA  wu3rotoBuTenem (nNpogaBLOM)  opraHusauuss  Unu

YNOJTHOMOY€EHHbIN n3roToBuTenem (npopaBLoMm) MHAMBUAYaANbHbLIN
npeanpuHMMmartenb (nanee - yNnonHOMOYeHHas opraHusauus unu
YNOSIHOMOYEHHbIN  MHAMBMAYaNbHbLIA  NpeanpuHMMaTenb) -  OpraHuMsauus,

OCYLLECTBIAKOLWAA OnNpedeNnieHHy OesaTenbHOCTb, WNWU OpraHuM3aund, co3gaHHasd Ha
TeppuTtopun Poccunckon Pepepaummn wmsrotosutenem (npogasuomM), B TOM 4ucrie
WHOCTPaHHbIM N3rotToBuUTENEM (MHOCTpPaHHbIM npogaBLOM), BbIMONHSAKOLWME
onpefeneHHble (YyHKUMM Ha OCHOBaHMM [OroBopa C U3rotoButenem (NpoaasLOM) U
YNOSTHOMOYEHHbIE UM Ha MPUHATUE U yOoBreTBOpeHWe TpeboBaHui noTpedbutenen B
OTHOLUEHUN TOoBapa HeHagnexawliero KayecTBa, nmbo NHOMBUOYaNbHbIN
npeanpuHUMaTenb, 3aperucTpupoBaHHbI Ha Tepputopun Poccuinckon depepauuum,
BbINOSMHAKOLWMIA onpeaeneHHble yHKUMM Ha OCHOBaHMM [OroBopa C M3roToBUTENEM
(NMpogaByoM), B TOM YUCE C MHOCTPAHHBLIM U3roToBMUTENEM (MHOCTPaHHbLIM NPOoAaBLIOM),
N YNOSTHOMOYEHHbIA UM Ha NPUHATME U yaoBneTBopeHne TpeboBaHUM noTpedbutenen B
OTHOLLEHUN TOBapa HeHaaexallero kayecTsa;

UMMopTep - OpraHn3aLms He3aBUCUMO OT OpraHM3aUMOHHO-MPaBoBON HOPMbI UMK
MHOMBMAOYaNbHbIN NpeanpuHMMaTenb, OCYLecTBASAWMe WMMIOPT ToBapa Afs ero
nocnegywoulen peanusauumn Ha Tepputopumn Poccuiickon denepauuu.

MnaBa l. ObwKne nonoxeHus

Cratba 1. [NpaBoBoe perynvpoBaHMe OTHOLIEHUA B o6nacTu 3awwmTbl nNpas
notpebutenen
FAPAHT:

CM. KOMMeHTapun K ctaTbe 1 HacTosiwero 3akoHa
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MHdopmaumsa 06 usMeHeHusx:

®edeparbHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 nyHkm 1 u3r10XeH 8 HO8oU
pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
1. OTHoweHma B obnactu 3awutbl NpaB noTpedbuTenen perynupyroTcs
MpaxkgaHckum  kogekcom Poccunckon Pepepaumn, HacToAwMM  3aKOHOM, OpPYruMun
defepanbHbIMU 3aKkOHaMK (Janee - 3aKoHbl) U NMPUHUMAEMbIMU B COOTBETCTBUN C HUMMU
WHBIMW HOPMaTUBHBLIMM NPaBOBbIMU akTamMu Poccuinckon defepauum.

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHoOM om 23 uwrnsa 2008 2. N 160-@3 6 nyHkm 2 6HeCeHbI
usMeHeHusi, ecmynarujue 8 cusny ¢ 1 aHeaps 2009 e.

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

2. MNpaButensctBo Poccuickon denepaummn He Bnpase nopydatb doeaepanbHbIM
opraHaMm WCMOJSIHUTENbHOW BMacTU MPUHMMATb akTbl, coAepXaliMe HOpMbl O 3aluTte
npae noTpedutenen.

[MpaButenbctBo Poccuickon depepaumm BnpaBe usgasaTb Ana notpebutensa u
npodasua  (M3roToBUTENS, WUCMNOSIHUTENS,  YMOMHOMOYEHHOW  OpraHuM3auMm  unu
YNOMHOMOYEHHOTO  MHAUBMAOYANbHOrO  MpeanpuHUMaTensl, uMmnoptepa) npaswuna,
obssaTesibHble MNpU 3aKMOYEHUM W UCMNOSTHEHUU MYOANYHBLIX JOroBOPOB (OOroOBOPOB
PO3HMYHOM KYNNU-NPOAaXKW, 3HeprocHabXeHus, JOroBOpoB O BbINOSIHEHUN paboT n 06
oKasaHun yCrnyr).

A63au TpeTtun ytpaTtun cuny ¢ 1 arycta 2011 r.

MHdopmaums 06 u3MeHeHUsX:

Cm. mekcm ab3auya mpembezo
FTAPAHT:

Cratba 2. MexayHapogaHble gorosopbl Poccuiickon degepaunm
FAPAHT:
CM. KOMMEHTapUM K ctaTbe 2 HacTosiLero 3akoHa
Ecnn mexayHapoaHbiM goroBopom Poccuinckon defepauumn yCTaHOBMNEHbl UHbIE
npasusia o 3awuTe npas noTpebutenen, Yem Te, KOTopble NpegyCMOTPEHbl HACTOSALMM
3aKoHOM, MPUMEHSAIOTCS NpaBuia MexgyHapogHoro 4orosopa.

WHdopmaLumsi 06 naMeHeHusIx:

@®eldeparbHbiM 3akoHOM om 2 utons 2013 2. N 185-@3 6 cmambio 3 6HECEHbI
usMeHeHusi, ecmynaroujue 8 cusy ¢ 1 ceHmsbps 2013 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratbsa 3. lNpaBo noTtpebutenen Ha npocselleHWe B obnacTu 3awmtbl npas
noTpedutenen
FTAPAHT:
CM. KOMMeHTapun Kk ctaTbe 3 HacTosilero 3akoHa
[MpaBo noTpebuTtenen Ha NpocBeLleHne B 06nacTn 3awuTbl NpaB noTpebutenen
obecneumBaeTcsl NOCPEACTBOM  BKMHOYEHWS  COOTBETCTBYHOWMX TpeboBaHui B
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cdenepanbHble rocygapcTBeHHble oOpasoBaTenbHble CTaHAapTbl M OGpasoBaTesibHble
nporpaMmebl, a Takke NOCPeaCcTBOM OpraHu3auumn cuctembl MHoOpMaLUM noTpeduTtenen
06 nx npaBax 1 0 HeoH6XoANMbIX AEUCTBUSIX MO 3aLLMTe STUX NpaB.

CraTbs 4. KayecTtBo TOBapa (paboTbl, ycnyru)
FAPAHT:

CM. SQHumknoneann n apyrme KOMMeEHTapum K ctatbe 4 HacTosLwero 3akoHa
1. MNpogasel, (ncnonHuTens) obs3aH nepegatb noTpebuTento ToBap (BbINOSHUTD
paboTy, okasaTb yCnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
NHdbopmaLums 06 naMeHeHusIx:
@®edeparbHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e rnyHKm 2 6HeCeHb!
U3BMEHeHUsi, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocre OHs
opuyuanbHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKoHa

Cm. mekem rniyHkma 8 rpedbioyuwel pedakuyuu

2. lNpn oTcyTCTBUM B AOroBOpE YCMOBU O KayecTBe ToBapa (paboTbl, ycnyru)
npogaseL (McnonHuTenb) obsa3aH nepepaTtb noTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb YCNyry), COOTBETCTBYKOLMA OObIMHO npeabsBnseMbiM TpeboBaHMAM WU
npurogHbln Onsa uenen, Ana KoTopbix ToBap (paboTta, ycnyra) Takoro poga OObl4HO
NCnonb3yeTcs.

3. Ecnn npogasey (MCnonHUTENb) NpU 3akniyeHuMM gorosopa Obi1 nocTaBreH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Llensax npuobpeTteHns ToBapa (BbIMOMHEHNS
paboTbl, OKaszaHus ycnyru), npogasey, (MCnonHUTENbL) 06513aH Nepenatb NOTpeduTento
ToBap (BbIMOMHWUTL paboTy, okKasaTb YCnyry), MNPUroaHbIi AONs MCMNONb30BaHMsS B
COOTBETCTBUM C ITUMU LIESNISAMMW.

4. Tpu npogaxe ToBapa no obpasuy u (Unn) onucaHuio npogasel 06sa3aH
nepegaTb NoTpedbutento ToBap, KOTOPbIA COOTBETCTBYET 00pasuy 1 (UimM) onnucaHuio.

FAPAHT:

O6 OTBETCTBEHHOCTW 3a MpPOAaxy TOBapOB, He COOTBETCTBYKOLMX obpasuam Mo
KayecTBY, KOMMMEKTHOCTU unu ynakoBke cMm. n. 1 ct. 14.4 KoAll P® ot 30 gekabps
2001 r. N 195-03

WNHdopmaums 06 naMeHeHusx:
®edeparbHbIM 3akoHoM 21 dekabps 2004 2. N 171-®3 6 nyHkm 5 8HeCeHbl USMEHEHUS

Cm. mekem rniyHKma 8 ripedbioyuwel pedakyuu

5. Ecnn 3akoHamy WM B YCT@HOBMIEHHOM MMW MNOPsSiAKE MNPeayCMOTPEHbI
obssatenbHble TpeboBaHMa K ToBapy (paboTe, ycnyre), npogaBel, (MCMOMHUTENDb)
obsa3aH nepepatb notpebutento ToBap (BbINOMHUTL paboTy, okasaTb YcCnyry),
COOTBETCTBYIOLLNIA 3TUM TpeboBaHNAM.

Cratbsa 5. lpaBa n 0653aHHOCTM M3roTOBUTENSA (MCNOMHUTENS, nNpoaaBua) B
obnactn yctaHoBnEHNA cpoka cnyxbbl, cpoka rogHoCTK ToBapa (paboThbl),
a TakKe rapaHTMMHOro cpoka Ha ToBap (paborty)
FTAPAHT:

CM. SHuumknoneanun n apyrme KOMMeHTapum K ctatbe 5 HacTosiLero 3akoHa

WNHdopmaLumsi 06 usMeHeHusIX:

@®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkm 1 6HeCeHbl
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U3MEeHeHUA

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
1. Ha ToBap (paboTty), npegHasHa4YeHHbIN AONS ASUTENbHOMO UCMNOMb30BaHUA,

N3rotToBUTENL (MCNOMHUTENDB) BNpaBe YyCTaHaBNMBaTb CPOK CNyxObl - nepuon, B
TeyeHne KOTOpOoro N3rotToBuTesb (MCNONHUTENb) 0053yeTca obecneunsaTb NoTpeduTento
BO3MOXHOCTb  MCMOSIb30BaHMs ToBapa (paboTbl) MO  HA3HAYEHUD U HEecTn
OTBETCTBEHHOCTb 3a CyLLeCTBEHHblEe HELOCTaTKM Ha OCHOBaHWMM nyHKkTa 6 ctaten 19 un
nyHKTa 6 ctatbn 29 HacTosdLwero 3akoHa.

WHdbopmaLumsi 06 n3MeHeHusIx:

®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®@3 8 rnyHKkm 2 6HecCeHbl

U3MEHEeHUs

Cm. mekem riyHKma 8 rpedbioyuwiel pedakyuu
2. WsrotoButenb (McnonHutenb) o0b6s3aH ycTaHaBnMBaTb CPOK CRyxbbl ToBapa
(paboTbl) ANMTENBHOro NOMb30BaHMsA, B TOM YUCIIE KOMMMEKTYOWNX n3genun (getanen,
y3rioB, arperatoB), KOTOpble MNO WCTEYEeHUM OnpeneneHHoro nepuvoga  MoryT
NPEeACTaBnsATb OMACHOCTb AS1A KM3HWU, 300POBbS NOTPedbuTens, NpPUYMHATL BpPEA €ero
MMYLLECTBY UIN OKPY>KaloLLEN cpeae.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 3 6HeCeHbI
U3MEeHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCHUCNATLCA €AUHMLAMU BPEMEHU, a
Takke UHbIMW edNHULAMKN U3MEPEHNS (KMnoMeTpaMmmn, MeTpaMmmn 1 nNpoYMMmn eanHuuamm
N3MepeHns ncxoasa n3 yHKLUNMOHanNnbHOro HasHavyeHna Toeapa (pesynbtaTta paboTbl)).
WHdopmaLumsi 06 naMeHeHusIX:
@®edepasibHbiM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 6 rnyHKkm 4 HecCeHb!
U3MeHeHuUs1

CmM. mekcm rniyHKkma & rpedbidywel pedakuyuu
4. Ha npoaykTbl nutaHus, napgoMepHO-KOCMETMYECKME TOBapbl, MeOUKAMEHThI,
ToBapbl ObITOBOM XMMUM W WUHble NOA0OHbIE TOBapbl (paboTbl) W3rOTOBUTENDb
(ncnonHuTenb) 06s3aH ycTaHaBnNMBaTb CPOK FOAHOCTM - Mepmnog, No NCTEYEHNN KOTOPOro
ToBap (paboTa) cunTaeTcs HeNPUrogHbIM AN UCMOMb30BaHUSA MO HA3HAYEHMIO.

WNHdopmaLums 06 naMeHeHusx:

@®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 5 6HeCeHbI
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
5. MNpopaxa ToBapa (BbINOHEHNE paboTbl) MO NCTEYEHUN YCTAHOBIIEHHOIO CpOKa
rogqHoOCTW, a Takke ToBapa (BblNOSIHEHWE paboThbl), Ha KOTOPbIA OOMKEeH OblTb
YCTaHOBJIEH CPOK ro4HOCTU, HO OH He YCTaHOBIEH, 3arnpeLlaeTcs.
MHdopmaumsa 06 nameHeHusx:
®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkm 6 BHeCeHbl
U3MEeHeHUs
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CmM. mekcm rniyHKkma 8 rpedbidywel pedakuuu

6. WMarotoButenb (MCNONHUTENbL) BMpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUMHbLIA CPOK - Nepuno, B TEYEHNE KOTOPOro B criydyae obHapyXeHus B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCNOMHUTENDL), NpPOAABEL, YMNONHOMOYEHHas
opraHmsauusi Unn ynoriHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHMMaTenb, UMnopTep
06s3aHbl yOooBNeTBOpPUTL TpeboBaHUA NOTPeObUTENS, YCTAaHOBIEHHbIE cTaTbamu 18 n 29
HacTosLero 3akoHa.

N3rotoButeno BApaBe MpUHATL 0053aTeNbCTBO B  OTHOLUEHUMM HEeOOCTaTKOB
ToBapa, OOHAPYXEHHbIX MO WCTEYEHUM YCTAHOBIIEHHOIO MM TrapaHTUNHOINO CpoKa
(mononHuTenbHoe 06a3aTeNbLCTBO).

CopepxaHme [OMONHUTENBHOrO 00s13aTeNnbLCTBa WU3rOTOBUTENHA, CPOK OENCTBUSA
Takoro obssatenbCTBa M NOPSAOOK OCYLLECTBIIEHUA noTpedbutenem npae Mo TakoMy
0053aTenNbCTBY ONPeaensatoTCa N3roToBUTENEM.

WHdopmaumsi 06 naMeHeHusIx:
®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 6 nyHKm 7 6HECEeHbI
U3MEHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

7. TlpogoaBeL, BrnpaBe YCTaHOBUTbL Ha TOBap rapaHTUWHLIA CPOK, €Cliu OH He
YCTaHOBJIEH U3rOTOBUTENEM.

[Mpogasel BnpasBe MPUHATL 0053aTeNbLCTBO B OTHOLEHUW HEOOCTaTKOB ToBapa,
OOHapyXeHHbIX MO WUCTEYEHUU rapaHTUNHOIO CPOKa, YCTAHOBIIEHHOIO M3roToBUTENEM
(aononHuTenbHoe 06a3aTenbCTBO).

CopepxaHne OonofHUTENBLHOro 0bs3aTenbLCTBa NpoAasLa, CPOK AENCTBUA TakKoro
obsasatenbctBa M NOPSAOK  OCYLLECTBREHUs noTpebutenem npaB Mo TakoMmy
0b6s3aTenbLCTBY ONPeaensaoTCs JOroBOPOM MeXay noTpedbutenem n npogasBLoM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®3 cmampbsi 5 doronHeHa
nyHKmMom 8

8. UsrotoBuTenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HeJocTaTkM ToBapa,
obOHapyXeHHble B TeyeHue Ccpoka AeNcTBUA [JOMofHUTenbHoro obssatenbcrtBa, B
COOTBETCTBMM C ab3auem BTOpbIM MNyHKTa 6 ctatbm 18 HacTodwero 3akoHa, a nocne
OKOHYaHUsI CpoKa AOEeWCTBUS AOMNONHUTENbHOrO 06s3aTenbCTBa - B COOTBETCTBUU C
nyHkToM 5 ctatbn 19 HacTosiwero 3akoHa.

Cratba 6. O6s13aHHOCTb M3roToBUTENs 0BecneyYnTb BO3MOXHOCTb PEMOHTa U
TEXHUYECKOoro obcrnyxmeaHms ToBapa
FAPAHT:

CM. DHUMKoneamMm u gpyrme KOMMeHTapum K ctatbe 6 HacTosiLero 3akoHa

M3rotoButens obda3aH obecrneuyntb BO3MOXHOCTb WCMOMb30BaHUS ToBapa B
TeyeHne ero cpoka cnyxbbl. [na aTon uenu u3rotoButeNb obecnevymBaeT PEMOHT U
TEXHMYeckoe obcnyxuBaHMe TOBapa, a TakkKe BbINYyCK M MNOCTaBKy B TOProBblie U
PEMOHTHbIE OpraHM3aunn B HEOH6X0AMMBbIX O PEMOHTA U TEXHMYECKOro obcnyxmnBaHus
obbemMe N accopTMMEHTE 3anacHbIX YacTen B TeYeHWe cpoka Npou3BOACTBa ToBapa WU
nocrne CHATUS ero ¢ Npou3BOACTBA B TEYEHME CpoKa CnyXbbl ToBapa, a Npu OTCYyTCTBUM
TaKoro Cpoka - B Te4eHne AeCcHaTu NeT Co AHA nepenaym ToBapa notpebutento.
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Cratba 7. [1paBo notpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, yCryrn)
FAPAHT:

CM. SHumknoneaun n apyrme KOMMeEHTapum K ctatbe 7 HacTosiLero 3akoHa

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 1 6HeCeHbI
U3MEeHEeHUSs

CmM. mekcm rniyHKkma 8 rpedbidywiel pedakuyuu

1. MNoTpebutens nmeeT nNpaBo Ha To, 4YTOOLI ToBap (paboTa, ycnyra) npu obbIYHbIX
YCOBUSAX €ro WCMNoSib30BaHWUSA, XpPaHEHWsl, TPaHCMOPTUMPOBKM W yTunusauum 6bin
GesonaceH OnS XWU3HW, 300pOBbs MOTPeOUTENSN, OKpyXawllen cpedbl, a Takke He
NPpUYMHAN  Bped  MMmywecTtBy notpebutens. TpeboBaHus, KOTOpble  OOSKHbI
obecneumBaTb 6GesonacHocTb ToBapa (paboTbl, ycnyrn) Ans XWU3HW WU 300POBbS
noTpebutens, okpyxawLlen cpefbl, a Takke npefoTBpalleHMe MpUYMHEHUs Bpeda
nmyLLecTBy noTpebutens, asnsTca obs3aTtenbHbIMU U YCTaHABNNBAKOTCA 3aKOHOM UIn
B YCT@HOBIIEHHOM UM NopsigKe.

2. NarotoButenb (ncnonHutenb) obsasaH obecnedmBaTb Ge3onacHOCTb ToBapa
(paboTbl) B TeYeHMe YCTaHOBIIEHHOINO CpoOKa Chyxbbl MK Ccpoka rogHOCTM ToBapa
(paboThbl).

Ecnn B cooTBeTCcTBMM C MyHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa U3roToBUTENb
(ncnonHUTEnNb) HE ycTaHOBWUIT Ha ToBap (paboTy) cpok cnyxObl, OH 06s13aH obecneyunTb
BGesonacHocTb ToBapa (paboTbl) B TeyeHWe OecATM NeT Co AHA nepedayn ToBapa
(paboTbl) NoTpedbuTento.

Bpen, NpyYMHEHHbIN XU3HW, 340POBLI0 NN NMYLLLECTBY NOTpebutensa BcneacTeme
HeobecneyeHuss 6GesonacHoCTU ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBUU CO cTaThben 14 HacTosAwero 3akoHa.

3. Ecnu pana ©6esonacHoro wucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero
XpaHeHNd, TPaHCMOPTUPOBKM W yTunmusauunm Heobxoammo cobnogaTb crneumanbHble
npasuna (ganee - npasvna), U3rotToBUTENb (MCNOMHUTENb) 006513aH ykasaTb 3TV nNpaBuna
B COMPOBOAMUTENbHON [OOKyMeHTauum Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapKMPOBKOW MMM MHbIM cnocobom, a npogasey, (MCnonHUTENb) 0b6s3aH O4OBECTU 3TU
npasuna oo ceegeHns notpebutens.

WHdopmaLmsi 06 naMeHeHusIX:

®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 nyHKkm 4 eHeCeHb!
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
4. Ecnn Ha ToBapsbl (paboThkl, yCryrn) 3akOHOM UM B YCTAHOBIIEHHOM UM MopsaaKe

yCTaHOBMNeHbl obasaTernbHble TpeboBaHuA, obecrneyuBawwmne umx 6HesonacHocTb ANs
XWU3HW, 300pOBbS NOTPebUTENs, OKpyXatoLlen cpefbl U npefoTspalleHne NpuYMHEHUs
Bpeda MMYyLLEeCTBY MNoTpebuTensi, cooTBeTCTBME TOBaApoB (paboT, ycryr) ykasaHHbIM
TpeboBaHUAM noanexur obsasatesibHoMy noaTBEPXKOEHMIO B nopsgke,
npegycMOTPEHHOM 3aKOHOM M MHbIMU MPaBOBbIMU aKTaMu.

FTAPAHT:

CornacHo ®epepanbHoMy 3akoHy oT 27 pgekabpa 2002 r. N 184-03 obbekTom
obas3aTenbHON cepTuduMKaumMm MoXeT ObiTb TOMbKO MpPOAYKLUMS, BblMyckaemMas B
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obpaweHne Ha Tepputopun Poccuinckon ®epepaunn. Cm. VIHdopmaLMoOHHOE NUCbMO
Nocctanpgapta PO ot 11 mons 2003 r. N BK-110-28/2522
He pgonyckaeTtcsa npogaxa ToBapa (BblnosiHeHME paboTbl, OKa3aHWe ycryrun), B TOM

yucne MMNoOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 wnHdopmauum ob obsizaTenbHOM
noaTBEPXOEHMN €ro COOTBETCTBUS TPebOoBaHMAM, yKa3aHHbIM B MyHKTe 1 HacTosLen
cTaTtbMm.

WHopmaLumsi 06 naMeHeHusx:

®edeparnbHbiM 3akoHom om 18 urwna 2011 e. N 242-@3 6 nyHkm & 6HeceHbI

usMeHeHusi, ecmynarujue 8 cusy ¢ 1 asaycma 2011 e.

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
5. Ecnu ycTaHOBMEeHO, 4TO npu cobnwgeHun notpebutenemMm yCTaHOBMEHHbIX
npaBuSil  UCMONb30BaHUS, XPaHEHUS WM  TPaHCNOPTUPOBKM ToBapa (paboTbl) OH
NPUYMHSAET U MOXET NPUYUHUTDL Bpen XXWU3HW, 300POBbI0 U MMYLLECTBY noTpeduTtens,
OKpYyKatoLLen cpege, N3roToBUTENb (vcnonHuTens, npoaaseL) 0065a3aH
He3amMeanuTenbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO (peanusaumio) OO YCTpaHeHus
NPUYMH Bpeaa, a B HeobXoaMMbIX CyYasx NPUHATL Mepbl N0 U3BATUIO ero n3 obopoTa n
OT3bIBY OT noTpedbutens (notpedbutenen).
FTAPAHT:
Cm. TlonoxeHne O nNpoBeOEeHMM IKCNepTU3bl HeKavyeCTBEHHbIX W ONacHbIX
NPOAOBONbCTBEHHOIO Cbipbsi U MULLEBbLIX MNPOAYKTOB, WX MWCMAONb30BaHMM UK
YHUUTOXEHUN, YTBEPXKOAEHHOE rnocTaHoBreHnem lpaButensctBa PO oT 29 ceHTAbps
1997 r. N 1263
Ecnn npuumnHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENb)
obs3aH cHATb Takon ToBap (paboTty, ycnyry) ¢ npoudBoacTBa. [1py HEBbLINOMHEHUU
N3rotToBUTENEM (MCNOMHUTENEM) 3TON 0BA3aHHOCTU YMNOSTHOMOYEHHLIN heaepanbHbIn
OpraH WCMNOSIHUTENbHOW BNacTuU NpPUHMMAaeT Mepbl MO OT3blBY Takoro ToBapa (paboThl,
YCIyrn) ¢ BHYTPEHHEro pbiHKa M (Mnn) oT noTpedbutensa unu noTpebutenen B nopsiake,
YCTaHOBIIEHHOM 3aKkoHodaTenbCcTBOM Poccuinckon ®enepaumn.
YObITKA, NPUYUHEHHbIE MNOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyru), nognexaT BO3MELLEHNO N3roToBMUTENEM (MCNOSNTHUTENEM) B MOSIHOM 06beMme.
6. YTpaTtun cuny.

WNHdopmaLums 06 naMeHeHusx:

CmMm. mekcm rnyHkma 6

Cratba 8. [1paBo noTpedbutens Ha nHdopmauunio 06 nsrotosutene (MCnonHUTene,
npogasLe) n o ToBapax (pabotax, ycnyrax)
FAPAHT:
CM. QHUMKIoneamm u apyrme KOMMeHTapum K ctatbe 8 HacTosLero 3akoHa

1. T[loTtpebutens BnpaBe noTpeboBaTb nNpeaoCTaBfeHns Heobxogumon WU
AOCTOBEPHON MHGopmaumn 06 marotoBuTene (UCnosHUTENe, NpodaBLe), pexume ero
paboTbl 1 peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B rMyHkTe 1 HacTosdLWeW cTaTbu WMHGOPMAUUSA B HarnsgHon w
AOCTYNHOM hopme LOBOAUTCA A0 CBeAEeHUs noTpedbutenen npu 3aknio4YeHnn JOrosopos
Kynnv-npogaxun v AO0roBOPOB O BbIMNOMHEHMM paboT (okasaHuu ycnyr) cnocobamu,
NPUHATBIMU B OTAEMbHbIX cdhepax obcnyxmBaHus notTpedbutenen, Ha pPycckOM s3blke, a
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AOMNOMHUTESNTbHO, MO YCMOTPEHUID U3rotoBuTensa (MCNOMHUTENSs, npodasua), Ha
rocygapCTBEHHbIX fA3blkax cybObekToB Poccurickon Pegepaumm u  poAaHbIX A3blKax
HapogoB Poccuiickon degepaunn.

CraTtbsa 9. MHdopmauusa o6 nsrotosutene (McnonHutene, npogasue)
FAPAHT:

CM. SHuumknoneaun n apyrme KOMMeHTapum K ctatbe 9 HacTosiLero 3akoHa

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHkm 1 BHeCeHbI
U3MEHEHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

1. WsrotoButens (ucnonHutens, npogasel) obsisaH OOBECTM [0 CBeAeHus
notpebutena oMpmeHHoe HaMMeHoBaHWe (HaMMeHOBaHWE) CBOEW opraHu3auum, Mecto
ee HaxoxaeHus (agpec) n pexum ee paboTbl. [Mpogasel (MCNONHUTEND) pasmellaeT
yKa3aHHy MH(popMaLmio Ha BbiBECKE.

N3rotoBuTens (MCnonHuTenb, Npogasel) - UHAMBUAYyanbHbIA NpeanpuHumaTenb -
AOSDKEH NpefocTaBuTb NoTpebutento MHOpMaUnio 0 rocygapCTBEHHOW perncTpaumm um
HanMeHOBaHUWN 3aperMcTpMpoBaBLLErO ero opraHa.

MHdopmaums 06 M3MeHeHUsX:

®edeparibHbiM 3akoHOM om 16 okmsbpsi 2006 2. N 160-@3 nyHKm 2 u3roxeH 8 Hogou
pedakuyuu

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. Ecnn Bug peatenbHOCTU, OCYLLECTBRSIEMbIA U3roToBUTENEM (MCNOSTHUTENEM,
npoAaBuUOM),  MOANEXWT  JIMUEH3MPOBaHMKO U (MNKW)  UCMOMHWUTENb  MMeeT
rocyfapCTBEHHYIO akkpeauTauuio, 40 CBeAeHnsa notpedbutena AofmkHa OblTb AoBedeHa
MHopMaLMs O BUAE OEATEeNbHOCTU MU3roToBuTEnNs (UCNONHUTENs, npogasua), Homepe
NMUEH3N n (UnM) Homepe CBUAETENLCTBA O rOCY4apCTBEHHOM akkpeauTauumn, cpokax
OENCTBUSA yKa3aHHbIX NUUeH3uM U (unu) cBuaeTenbCTBa, a Takke WHgopmauus ob
opraHe, BblAaBLUEM YKa3aHHble JIMLEH3NIO 1 (M) CBUOETENbCTBO.

3. IHdopmaums, npeaycMoTpeHHas nyHkTamm 1 u 2 HacTosILWEN CTaTbW, LOSMKHA
OblTb OgoBedeHa A0 CBedeHus noTpebutenen Takke npu OCyWeCTBEeHUU TOProsnu,
BbITOBOrO M MHbIX BUAOB 06CNyXMBaHUA NOTpebutenen BO BPEMEHHbIX MOMELLEeHUsX, Ha
sipMapkax, C NOTKOB W B APYrMx cnyyasix, ecnv TOproensi, 6bIToBOE U WHble BUAbI
obcnyxmBaHna noTpedbutenen ocywecTBNAKTCA BHE MOCTOSAHHOIO MecTa HaxoXOeHus
npogasua (MCNonHUTENS).

Crartbsa 10. MHdopmaunsa o ToBapax (paboTtax, ycnyrax)
FAPAHT:
CM. DHUmKnonegun u gpyrne kKommeHTapum Kk ctatee 10 HacTosdwero 3akoHa

1. N3rotoButenb (ncnonHuTens, npogaseyl)  obs3aH CBOEBPEMEHHO
npenocTaensaTb NoTpedutento HeobxoaMmyo U AOCTOBEPHYH MHOpMaLUIO O ToBapax
(paboTax, ycnyrax), obecneuymBaloLlyld BO3MOXHOCTb WX MpaBunbHOro Bbibopa. [lo
OTAENbHLIM BMAaM ToBapoB (paboT, ycnyr) nepevyeHb W Crnocobbl [gOBeAEeHUS
WHopmaumm [o notpebutena yctaHaBnusatTcsa [lpaButensctBoM Poccuickon
depepauymn.
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MHdopmaumsa 06 usMeHeHusx:

®edeparnbHbiM 3akoHom om 21 dekabpsi 2013 e. N 363-®3 8 nyHKm 2 6HEeCEHbI
usMeHeHusi, ecmynaruwue 8 cusy ¢ 1 uronsa 2014 a.

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

2. MHdbopmaumsa o Toeapax (paboTax, ycnyrax) B ob6a3atenbHOM Nopsiake SOSMKHa
cogepxaTb:

HaMMEeHOBaHWe  TEXHUYEeCKOro  perfiamMeHTa WM  MHOe  YCTaHOBIEHHOEe
3akoHopaTensctBoM Poccunckon defepaumm O  TEXHUYECKOM  perynupoBaHun U
ceugetenbcTByowiee 06 obszatenbHOM MNOATBEPXKOEHUM COOTBETCTBUSA ToBapa
o0o03Ha4yeHue;

cBegeHns 06 OCHOBHbIX MOTPEOUTENLCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLUEHUN MPOAYKTOB NUTaHWA CBedeHuUst O cocTaBe (B TOM 4uCrie HanMeHoBaHWe
MCNOSIb30BaHHbIX B MPOLECcCe M3roTOBMEHUS MPOAYKTOB MUTAHWUA NULLEBbLIX L0OaBOK,
Buonornyeckn akTMBHbIX [00aBOK, WH(OPMAUMS O HanMyuuM B NPOOYKTax NUTaHUSA
KOMMOHEHTOB, MOJSTYYEHHbIX C MPUMEHEHUEM T[EeHHO-UHXEHEPHO-MOANM(ULNPOBAHHbLIX
OpraHnM3MoB, B Crlydae, eCriv cogep)aHme ykasaHHbIX OpraHM3MoB B TaKOM KOMMOHEHTe
cocTaBnsieT bonee OeBATU OECATbIX NPOUEHTa), NULLEBON LEHHOCTWU, HasHadYeHuu, ob
YCIOBUAX MPUMEHEHUST U XPaHEHUs MPOAYKTOB MNUTaHUS, O crnocobax W3roToBNeHUs
rotoBblx 6504, Bece (0bbeme), naTte U MecTe U3roTOBMEHUS U yNnakoBKKU (pacdacoBkm)
NPOAYKTOB MUTaHWS, a TaKke CBEAEHUS O NPOTUBOMOKA3aHUSX AS1S UX MPUMEHEHNS Mpy
OTAEeNbHbIX 3aboneBaHnax. [lepeyeHb ToBapoB (paboT, ycnyr), nHopMaumnsa 0 KOTOpbIX
AOSDKHa cogepaTb MPOTMBOMOKA3aHWs A9  MX  MPUMEHEHUA MNpu  OTAENbHbIX
3aboneBaHusix, ytBepxaaetcs NpaButenbctBom Poccurickon ®enepaumm;

LeHy B pybnsax u ycnosusa npunobpeteHus ToBapoB (paboT, ycnyr), B TOM 4ucne
npu onnarte ToBapoB (paboT, ycnyr) yepe3 onpeaernieHHoe BpeMs Mocrne nx nepegadu
(BbINOMHEHUS, OKasaHWsA) noTpeduTento, NOMHYK CyMMYy, MNOANEeXallyl BbinnaTte
notpebutenem, n rpacduk noraeHnsa 3TonM CyMmb;

FTAPAHT:
Cm. ®epepanbHbii 3akoH oT 21 pekabps 2013 r. N 353-03 "O noTpebutensckom
Kpeaute (3anme)", sctynarowmn B cuny ¢ 1 nona 2014 r.

Cwm. MamaTky 3aeMLimka no notTpebuTenbCKkomMy KpeauTy, U3NOXeHHY B nucbme LIBP
oT 5 maa 2008 r. N 52-T

rapaHTUUHbIN CPOK, €CIN OH YCTaAHOBIEH;

npasuna u ycrnosust apdekTnBHoro n 6e3onacHoOro MCnonb3oBaHUA TOBapPOB
(pabor, ycnyr);

UHdopmaumto 06 asHepreTudeckon 3adEKTUBHOCT TOBApPOB, B OTHOLUEHUN
KOTOpbIX TpeboBaHWe O Hanuuiuum Takon MHgopMauuu onpeaeneHo B COOTBETCTBUM C
3akoHogaTenbctBOM 06 9HeprocbepexeHMnm u O MNOBbIWEHUM  SHEPreTUYEeCcKoM
apdekTnBHOCTY;

CPOK Cnyxbbl WM CPOK roaHOCTUM ToBapoB (paboT), YCTAHOBMNEHHLIM B
COOTBETCTBMM C HACTOSALWIMM 3aKOHOM, a Takke CBedeHUst O HeOBXoaMMbIX OAEeNCTBUAX
noTpebutens no WUCTEYEeHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX MNOCNEACTBUSX MNpwu
HEBbINOSTHEHUN TaKUX OEWCTBUMWA, ecnn ToBapbl (paboTbl) MO WUCTEYEHUU YKa3aHHbIX
CPOKOB MpeaCTaBfsAT ONACHOCTb ANS XU3HKU, 340POBbA U MMYLLLECTBA NOTpebUTensa unm
CTaHOBATCS HEMPUrOgHLIMWU ONA UCMONb30BAHUSA NO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), (UPMEHHOEe HauMeHoBaHWe (HanMeHoBaHue)
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n3rotoBuTeNa  (MCNonHUTEnNs, npogasua), YNOSIHOMOYEHHOW OpraHu3aumm  unm
YNOAIHOMOYEHHOIO NHAMBUAYANbHOMO NpeanpuHUMaTens, UMnopTepa;

nHpopmaumio 06 obazaTenbHOM MNOATBEPXKAEHUN COOTBETCTBUA TOBApOB (pabor,
YCInyr), ykasaHHbIX B MyHKTe 4 cTaTby 7 HACTOSILLEro 3akoHa;

MHOpMaLMIO O npaBuriax Mpodaxm TOBapPOB (BbIMNOSHEHUS paboT, okasaHus
yenyr);

yKaszaHMe Ha KOHKpeTHOoe nuuo, KoTopoe OyaeT BbINOMHATbL paboTy (okasbiBaTb
ycnyry), u WHgopMauuilo O HeM, ecniv 3TO UMEET 3HayeHue, UCXOoAs U3 XapakTepa
paboTbl (ycnyru);

yKasaHue Ha MCnosib3oBaHne YOHOrpaMm Npu OKa3aHUK pasBrekaTesnbHbIX yCnyr
NCMNONHUTENAMM MY3blKanbHbIX NPOM3BEAEHWUN.

Ecnn npuobpetaembln notpedbutenem toBap Obin1 B ynoTpebneHun unu B HeEM
YyCTpaHANCSA HegocTatok (HegoctaTtku), notpebutento gomkHa 6biTb npegocTaBneHa
MHdopmaumsi 06 aTom.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHMAX, NPeabsaBAAeMbliX K 3TUKeTKaM, sprblkam nmbo
NNCTKaM-BKNagbilaM yrnakoBaHHbIX NMULWEBLIX NPOAYKTOB, cM. deaepanbHblil 3aKoH OT
2 auBapsi 2000 r. N 29-03

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 3 BHEeCeHbI
U3MEeHEeHUs

Cm. mekem rniyHkma 8 rpeobioyuw,el pedakyuu

3. IHopmauus, npegycMoTpeHHasa nyHKTOM 2 HacTosilwen ctaTtbu, 4OBOAUTCA A0
cBedeHus notpebutenen B TEXHUYECKOM AOKYMEHTauun, npurnaraeMom K ToBapam
(paboTtam, ycnyram), Ha 3TUKETKax, MapKUPOBKOM UIIM UHLIM CNOCOOOM, NPUHATBIM AN
OTAeNbHbIX BMAOB TOoBapoB (pabot, ycnyr). WHdopmauna o6 obssaTtensHoM
noaTBEPXOEHUN COOTBETCTBMS TOBapOB MpeacTaBnseTca B nopsgke u cnocobamu,
KOTOpble YCTaHOBMEHbl 3akoHogaTternbcTtBoM Poccunckon degepaumm 0 TEXHUYECKOM
perynupoBaHmMM, U BKrovaeT B cebs cBegeHUMss O  HOMepe  OOKYMEHTa,
noaTBepXaaroLwero Takoe COOTBETCTBME, O CPOKe ero Aencteus u ob opraHusauumu, ero
BblOaBLLEN.

AG3aL BTOpOW yTpaTus cuny.

WHdopmaLmsi 06 naMeHeHusIX:

Cm. mekem ab3aua 8mopo2o

CraTtbs 11. Pexxum paboTbl npoagasua (MCNONHUTENS)
FAPAHT:

CM. DHUmMKnonegun u gpyrme KOMMeHTapum K ctatee 11 HacTosdwero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHbIX OpraHusauui TOprosnwu,
ObITOBOrO N MHbLIX BUOOB 0BCNyXnBaHUsS NoTpebutenen yctaHaBnMBaeTCa NO PeELLUEHNIO
COOTBETCTBEHHO OpPraHoOB WUCMOSIHMUTENbHOM Bnactu cybbektoB Poccuiickon ®epepaunm
N OpraHoB MECTHOro camoyrnpaBfieHus.

2. Pexnm paboTbl opraHuM3auumn, OCYLLECTBNAKWMX AEATENbHOCTb B cdepax
TOProBoro, BbITOBOr0 M UHbLIX BUOOB OBCAyXMBaHUA NoTpedbutenem n He yKasaHHbIX B
nyHkTe 1 HacTodwen CcTaTbM, a Takke wuHAMBMAYyaAlnbHbIX MpegnpuHumaTtenemn
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yCTaHaBMBaeTCs UMW CaMOCTOSTENBHO.
3. Pexum pabotbl npogasua (MCNOMHUTENS) [OBOOMTCA OO CBeAeHus
notpeburtenen n gosmkeH COOTBETCTBOBATb YCTAHOBIEHHOMY.

NHdbopmaLums 06 naMeHeHusIX:

®edeparsibHbIM 3akoHoOM om 21 Oekabps 2004 2. N 171-@3 8 HaumeHo8aHU€Ee 8HECEHbI
U3MEHEHUS

CM. mekcm HaumeHogaHus 8 rpedbidyuwiel pedakyuu
Cratba 12. OTBETCTBEHHOCTb M3rotoBuTens (UCNONHUTENSs, npodasua) 3a
HeHagnexaluyto nHgopmauuto o Toape (pabote, ycnyre)
FTAPAHT:
CM. SHumknoneaun n apyrme KOMMeHTapum K ctatbe 12 HacToswero 3akoHa

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 1 BHEeCeHbI
U3MEeHEeHUs

Cm. mekem riyHKma 8 rpedbioyuwel pedakyuu

1. Ecnn noTtpebutento He npegocTaBneHa BO3MOXHOCTb He3amMennuTenbHO
NoNyYnTb NPU 3akfloYeHUN O0roBopa WHGopmaumio O ToBape (paboTte, ycnyre), OH
BrnpaBe notpeboBaTtb OT npoaaBua (MCNONHUTENSA) BO3MELLEHUS YObITKOB, NMPUYMHEHHbIX
HEOOOCHOBAHHbIM YKIIOHEHWEM OT 3aKSHOYEHUS JOroBopa, a ecrnv JOroBop 3akrlloyeH, B
pa3yMHbIA CPOK OTKa3aTbCs OT €ro UCNOSTHEHUSA U NoTpeboBaTb BO3BpaTa ynnadeHHon 3a
TOBap CyMMbl 1 BO3MELLEHNSA OPYruX YObITKOB.

Mpn oTkasze OT MCMONHEHus AoroBopa noTpedbutenb 006s3aH BO3BpaTUTbL TOBap
(pesynbtat paboTbl, ycCnyrn, €cnu 3TO BO3MOXHO MO WX XapakTepy) npoaaBLy
(ncnonHuTEn!to).

2. [lpopaBey (ucnonHuUTENb), HE NPEenOCTaBMBLUMI MOKyNaTesnto MOSHOM W
AOCTOBEPHON WHGopMaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npeayCcMOTPEHHY rnyHkTamu 1-4 ctaten 18 wunm nyHktom 1 crtaten 29 HacToswero
3akoHa, 3a HefocTaTkM ToBapa (paboTbl, ycryrn), BO3HMKLIME MOCNe ero nepenayu
noTpebutento BCneacTemMe OTCYTCTBMS Y HErO Takon nHdopmauun.

3. Mpun npuuvHeHMn Bpeda >KU3HW, 3OO0POBLI0 W MMyLECTBY noTpebutens
BCrNeaCTBME HenpeaocTaBfeHuUss emy MOSIHOM M OOCTOBEPHOW WMHGOpMauMm O ToBape
(paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb BO3MELLEHUS TaKoro Bpeda B
nopsiake, NpeaycMoTpeHHOM cTaTbelr 14 HacToswero 3akoHa, B TOM 4uMChe MOJSIHOro
BO3MELLEHNA YObITKOB, MPUYUHEHHbIX MNPUPOAHbIM O6bekTaM, HaxogswuMmcs B
cobcTBEHHOCTM (BriageHumn) notpebutens.

4. lpwn paccmoTpeHun TpeboBaHuM noTpebuTens O BO3MeELWEeHUUM YObITKOB,
NPUYMHEHHbLIX HEOOCTOBEPHOM WM HeaoCTaTOYHO MOMHOW WHopmauMen o ToBape
(paboTe, ycnyre), HeobxoOMMO MWCXOAUTb W3 NpeanonoxeHna o6 OoTCyTCTBUU Yy
notpebutensa cneumanbHbIX NO3HaHNI O CBOMCTBAX M XapakTepucTukax Toapa (paboTbl,

ycnyru).

WHdopmaums 06 naMeHeHusXx:

®edepasibHbIM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 8 HaumeHo8aHUE 8HECEHbI
U3MEHEHUS
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CM. mekcm HaumeHogaHus 8 rnpedbidyw,el pedakuyuu
Cratba 13. OTBETCTBEHHOCTb M3roToBUTENS  (MCNOMHUTENS, NpoaaBLua,
YNONTHOMOYEHHOW OpraHn3auuMm Unn yrnoriHOMOYEHHOrO0 MHAMBMAYaNbHOMO
npeanpuHUMaTens, umnopTepa) 3a HapyLleHne npas noTpedutenen
FTAPAHT:

CM. SHUmMKoneagmn u gpyrne KOMMeHTapum K ctatbe 13 HacToswero 3akoHa

NHdbopmaLums 06 n3aMeHeHusIx:

®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 rnyHkm 1 6HecCeHbI
U3MEHEeHUSs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
1. 3a HapyweHue npaB notpebuTenen U3rotoBuTenb (MCNONHUTENDb, NPOAAaBEL,

YyNOIHOMOYEHHas opraHusaums nnm YNOJSTHOMOYEHHbIN NHOMBMAYaNbHbIN
npeanpuHUMaTenb, MMNOpPTEP) HeceT OTBETCTBEHHOCTb, NPEeAYyCMOTPEHHYH 3aKOHOM
NN OroBOPOM.

WHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3rioxeH 8 Hog8ou

pedakuyuu

CmM. mekcm niyHKkma 8 ripedbidywel pedakuyuu
2. Ecnn MHOe He yCTaHOBSIEHO 3aKOHOM, YObITKM, MPUYUHEHHble noTpebuTento,
nognexar BO3MELLUEHUIO B MOSIHOW CyMMe CBepX HEYCTOWKM (NeHu), YyCTaHOBIIEHHOW
3aKOHOM U LOrOBOPOM.
WHdopmaumns 06 namMeHeHusx:
®edepasibHbiM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 6 nyHkm 3 6HECEHbI
U3MeHeHuUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
3. Ynnata Heyctouku (NeHn) wn BoO3MelleHne YObITKOB He ocBoboxaaroT
n3rotoBuTensa  (MCNONHUTENS, nNpoAaBua, YMNOHOMOYEHHYK OpraHuM3aumio  Unu
YNOMHOMOYEHHOIO0 MHAMBUAYANBHOrO NpeanpuHUMaTens, uMmnopTepa) OT MCMNOSNTHEeHUS
BO3/0XEHHbIX Ha Hero 0b6s13aTenbCTB B HAType nepea notpebutenem.

WHdopmaLumsi 06 naMeHeHusIx:

@®edepasibHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 6 rnyHkm 4 eHecCeHb!
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
4. NarotoBuTenb (UCNONHUTENb, NpoAasel, YMNOSIHOMOYEHHAs OpraHu3aums unu

YNOSTHOMOYEHHbIN MHOMBMAYaNbHLIN NpeanpuHuMaTens, nmnoptep) ocsoboxaaeTcsa oT
OTBETCTBEHHOCTW 3a HEMUCMNOJTHEHNE 00S3aTENLCTB UNKW 3a HEHaaneXxalwee NUCMNONHEeHne
069a3aTenbCTB, €CNN AOKaXeT, YTO HEUCNONHEeHne 06s3aTenbCTB NN UX HEHaAnexaulee
WUCMNOMIHEHNE MPOMU3OLWIO BCNeACcTBME HENPEOOAOSIMMOMN CUMbl, a TakKkKe N0 WHbIM
OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

@®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkm 5 6HecCeHbI

U3MEeHeHUs

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
5. TpeboBaHua notpebutens ob ynnate HeyCTOMKW (neHu), nNpeayCcMOTPEeHHON
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3aKoHOM MNU OOroBOPOM, NoAsiexaTt yoOBfETBOPEHUIO U3rOTOBUTESNEM (MCMNONHUTENEM,
npogasLOM, YNOMIHOMOYEHHOW OopraHu3aunen UM ynosIHOMOYEHHbIM MHANBUAYaNbHbIM
npeanpuHuMaTtenem, MMNOPTEPOM) B 4OOPOBOSIbHOM MOpsAKe.

NHdbopmaLums 06 naMeHeHusIx:

®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 6 nyHkm 6 eHeceHbl

U3MeHeHuUsl

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

6. lNpu ypoBneTBOpeHMM cyaoM TpeboBaHMn noTpedutensi, yYCTaHOBMEHHbIX
3aKOHOM, Cy[ B3bICKMBAET C U3roTOBUTENS (MCNOMHUTENS, Npogasua, YNOSIHOMOYEHHON
OopraHu3aumm unm ynosiIHOMOYEHHOIo MHAMBUAYANbLHOMO NpeanpuHUMaTens, nmnopTepa)
3a HecobnwogeHne B O0OPOBONBHOM  Mnopsiake  yaoBneTBopeHus  TpeboBaHui
noTpedbutens wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYXXOEHHOWN Cya0M
B Nonb3y notpebutens.

Ecnn ¢ 3asBneHuem B 3awmTty npaB notpebutens BbICTynakT OOLLECTBEHHbIE
obbeauHeHns noTpebutenen (Mx accounaumm, COK3bl) WAN OpraHbl MECTHOro
camoynpaereHns, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOIO LWUTpada nepeyncnsaroTcs
yKa3aHHbIM 06beanHeHnsaMm (Mx accoLmaumsam, cCo3am) UnNu opraHam.

Cratba 14. WmyulecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHbIN
BCreacTBMe HeJoCcTaTKoB ToBapa (paboTbl, ycnyru)
FTAPAHT:
CmM. QHumknoneann n apyrme KOMMeHTapum K ctatbe 14 HacTosiwero 3akoHa

1. Bpen, nNPUYUHEHHBIA XXW3HKW, 300POBbD WNWM  UMYLLECTBY noTpedbutens
BCNeACTBME KOHCTPYKTUBHbIX, NPOM3BOACTBEHHbIX, PELENTYPHbIX NN NHbIX HEQOCTAaTKOB
ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHNIO B NOSTHOM O6beMe.

2. [paBo TpeboBaTb BO3MELlEHMA Bpeda, MNPUYMHEHHOrO BCNeacTBue
HefocTaTkoB ToBapa (paboTbl, ycnyru), npu3HaetTcsa 3a JobbiM  NOTEprneBLUMM
He3aBMCUMO OT TOro, COCTOSiT OH B [AOrOBOPHbLIX OTHOLWIEHUAX C MNpPOAaBLIOM
(ncnonHUTENEM) UK HeT.

WHdopmaLmsi 06 naMeHeHusIX:

®edeparibHbiM 3akoHomM om 17 dekabps 1999 e. N 212-@3 6 nyHkm 3 6HeCeHb!
U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpeobioyuw,el pedakyuu

3. Bpea, NpWYMHEHHBIM XW3HW, 300POBbD WU  UMYLLECTBY noTpebutens,
NOASNIEXNUT BO3MELLEHUIO, €CNU Bped MNpUYMHEH B TeYeHMe YCTaHOBMIEHHOro Cpoka
cnyx6bl UM cpoka rogHocTn ToBapa (paboTol).

Ecnun Ha ToBap (pesynbTaTt paboTbl) formKkeH ObITb YCTAHOBIIEH B COOTBETCTBUN C
nyHKTamn 2, 4 ctaten 5 HacTosWwero 3akoHa CpoK CNyX0Obl UM CPOK FOAHOCTU, HO OH He
yCTaHOBMNeH, nmbo notpebutento He Obina npefocTaBneHa MofHas M JOCTOBepHas
MHOpMaLMs O CPOKe CryObl WMNU Cpoke rogHoctn, nNubo notpebutens He Obin
NPONH(OPMUPOBAH O HEOOBXOANMbBIX OENCTBUSX NO UCTEYEHUN CPOKa Cry>Obl NN cpoka
rOOHOCTM N BO3MOXHbIX MOCMEACTBUAX MPU HEBBLINOSTHEHMM yKa3aHHbIX O4eUCTBUN, NMbo
ToBap (pesynbTaT paboTbl) NO UCTEYEHMM ITUX CPOKOB MpPeACTaBfseT ONacHOCTb ANd
XU3HU W 300pOBbS, Bpen MNOANEXWUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU ero
NPUYMHEHMS.
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Ecnn B cooTBeTCcTBMM C MyHKTOM 1 cTaTby 5 HacTosiwero 3akoHa U3roToBUTENb
(ucnonHuTenb) He ycTaHoBWM Ha ToBap (paboTy) cpok cnyxbbl, Bpea noanexut
BO3MELLLEHNIO B Crlydae ero npuiMHeEHnst B Te4eHne OeCcATn NeT co AHA nepegayn Toapa
(paboTbl) NoTpedbuTento, a ecnn AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBrneHnsa ToBapa (OKOHYaHUS BbINOSTHEHNSA paboThl).

Bpen, npuynHEHHbIN BCreacTBMe HeLOCTaTKOB TOBapa, MOANEXUT BO3MELLEHMIO
NpoAaBLOM UM N3roToBMUTENEM TOBapa No BbIGOpy NoTepnesLUEero.

Bpen, npuynHEHHbIM BCreacTBMe HenocTaTkoB paboTbl MW yCnyru, NOANEXUT
BO3MELLLEHWNIO UCMOMHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTbL 3a Bpend, NMPUYUHEHHbLIN
XW3HW, 340pPOBbI0 UMM MMyLLECTBY MNOTpedbuTena B CBA3WM C  WUCNOJIb30BaHWEM
mMaTepuanoB, 060pyaoBaHWSA, WHCTPYMEHTOB W WHbIX CPeAcTB, Heobxoaumbix Ans
NPOM3BOACTBa TOBApOB (BbIMOSIHEHUSA paboT, oKaszaHwsa ycnyr), He3aBUCMMO OT TOro,
MO3BOMAN YPOBEHb HAYYHbIX MU TEXHUYECKUX 3HAHUI BbISIBUTb MX OCOBOble CBOMCTBA UNnn
HerT.

5. 3rotoBuTenb (McnonHuTenb, Nnpogasel,) ocBoboXaaeTcs OT OTBETCTBEHHOCTH,
€eCnn JoKaXxeT, YTO Bpen NPUYNHEH BCNeLCTBME HENPEOAONIMMON CUITbl UM HaPYLLUEHWS
notpebuteneM  YCTAHOBMIEHHbIX  NpaBuS NCNOoSib30BaHNS, XpaHeHns nnm
TpaHCMNOPTMPOBKM ToBapa (paboTbl, ycnyru).

MHdopmaums 06 u3MeHeHusX:

®edepanbHbiMm 3akoHom 21 Oekabpss 2004 2. N 171-@3 8 cmambio 15 6HeceHbI
U3MEeHEeHUS

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 15. KomneHcauna mopasbHOro Bpeaa
FTAPAHT:

CM. SHuumknoneaun n apyrme KOMMeHTapum K ctatbe 15 HacToswero 3akoHa

MopanbHbii  Bpen, MPUYMHEHHbIN noTpebuTtento BCNeACTBME  HapyLleHus
nsrotoButenemM (McnorHUTENeM, npoaaBLOM, YMNOSIHOMOYEHHOW oOpraHusaumen wunu
YNONITHOMOYEHHbIM  MHOMBMAYaNbHBIM  NpeanpuHMMmaTenemM, UMMNOPTEPOM)  npas
noTpeduTens, NpeayCMOTPEHHbLIX 3akoHamMu W NpaBoOBbIMW  akTaMu Poccumnckom
depepaunn, perynupyroiuMn OTHOLLEHMS B obracTu 3awuTbl NpaB noTpebuTtenen,
NoaNeXUT KOMMEHCauun npuynHUTENneM Bpeda npu Hanuymm ero BuHbl. Pasmep
KOMMeHcaumMM MoparnbHOro Bpefa onpefensieTcsd cygoM W He 3aBUCUT OT pasmMmepa
BO3MeELLLEHNSA NMYLLIECTBEHHOIO Bpeaa.

KomneHcauna mopanbHOro Bpeda OCYyLEeCTBMSEeTCA He3aBUCMMO OT BO3MeELLEHMS
MMYLLIECTBEHHOIO Bpeaa U NOHECEHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegencTBuTenbHOCTb YCNOBUK AOroBopa, YLEeMNawWwmx npasa
notpeburtens
FTAPAHT:
CM. DHUmMKnonegun n gpyrme KOMMeHTapum K ctatee 16 HacTosLwero 3akoHa
1. Ycnosus goroBopa, yuwemnsawuwme npasa notpebutens nNo CpaBHEHUO C
npasunamu, yCTaHOBNEHHbIMW 3aKOHAMW UMW MHBIMW NMPaBOBbIMU akTamu Poccunckon
depgepaumn B obnacTtum 3alwmnTbl Npae noTpebutenen, NpuU3HaTCsa HeAEUCTBUTENBHLIMMN.
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Ecnn B pesynbtate UCNONHEHNA 4OroBopa, yLWeMnsawLero npaea notpeburens, y
HEro BO3HWMKNN YObITKM, OHWM NognexaT BO3MELLEHUIO U3roToBUTENEM (UCMOMHUTENEM,
npoAaBLOM) B MONIHOM o6beme.

NHdbopmaLums 06 naMeHeHusIx:

®edeparsibHbIM 3akoHoMm 21 Oekabps 2004 2. N 171-®3 6 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
2. 3anpewaeTcs obycrnoenueaTb NpuobpeTeHne ofgHMX ToBapoB (paboT, ycnyr)
obs3aTenibHbIM NPUOBPETEHNEM UHLIX TOBApOB (paboT, ycnyr). YObITKA, NPUYNHEHHbIE
noTpedbuTento BCNEACTBME HapyweHust ero npaBa Ha cBO6OAHbIA BbIOOP TOBapoOB
(paborT, ycnyr), Bo3MmeLLatoTCa NpoLaBLOM (MCNOMTHMTENEM) B MOMHOM o6beMe.
3anpelwaetca obycnoenueBaTb YOOBMETBOPeHME TpeboBaHM noTpedutenen,
npeobsBnsieMblX B TeYEHWE TrapaHTUMHOrO CpoOKa, YCMOBUAMMW, HE CBSA3aHHbIMU C
HegocTaTkaMmu ToBapoB (paboT, ycnyr).
MHdopmaums 06 M3MeHeHUsX:
®eldeparnbHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-®3 6 rnyHkm 3 6HeceHbl
usmMeHeHusi, ecmynarowue 8 cusy ¢ 1 urons 2014 a.

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

3. MNpopasey, (ucnonHuTens) He BrpaBe 6e3 cornacus notTpebutens BbINOMHATb
AononHuTenbHble paboTtbl, ycnyrm 3a nnaty. [loTpebutenb BnpaBe oTKasaTbCA OT
onnartbl Takux paboT (ycnyr), a ecrnm oHW onna4veHbl, noTpebuTens Bnpase notpeboBaTtb
OT npojasua (MCNosTHUTENS) Bo3BpaTa ynradyeHHon cymmbl. Cornacue notpebutens Ha
BbINOSTHEHME [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npogaBLoM
(ncnonHuTenem) B NMCbMEHHON (hopMe, ecriv MHOE He NpeayCcMOTpPeHO deaeparnbHbIM
3aKOHOM.

WNHdopmaums 06 naMeHeHusx:

®edepasibHbiM 3akoHom om & mass 2014 e. N 112-@3 Hacmoswul 3akoH OOrofHeH
cmameeld 16.1
CraTtbsa 16.1. ®opmbl U NOpSAOK onnaTbl Npy MNpogaxe TOBapOB (BbIMOSIHEHUM
paboT, okazaHUM ycnyr)
FAPAHT:
CM. koMmMeHTapuu K ctatbe 16.1 HacTosiwero 3akoHa

WHdopmaLumsi 06 naMeHeHusIX:

Q®edeparsibHbiM 3akoHOM om 3 utonsa 2016 2. N 265-®3 e nyHkm 1 cmambu 16.1
Hacmosiuje20 3aKkoHa 8HeCeHbl U3MEeHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. MNpopasey, (McnonHuTenb) o06s3aH obecnevunTb BO3MOXHOCTb OnflaTbl TOBApOB
(paboT, ycnyr) nyTeMm WCMNoMb30BaHWUS HaUMOHAmMbHbLIX MNNaTeXHbIX WHCTPYMEHTOB, a
TaKKe Hann4yHbIX pac4yeToB Mo BblIbopy noTpedbutens.

O6s3aHHOCTL 0becneynTb BO3MOXHOCTb OnfiaTbl TOBapoB (paboT, ycnyr) c
MCNONb30BaHNEM HaLMOHAaNbHbIX NNaTeXHbIX UWHCTPYMEHTOB B pamMKaxX HaLMOHarbHOW
CUCTEMbI NIaTeXHbIX KapT He pacnpocTpaHAeTCa Ha CyObeKToB NpeanpuHUMaTerbCKOM
AEATENbHOCTU, Yy KOTOPbIX [OOXO4 OT OCYWEeCTBReHUs npeanpuHuMaTenbCKom
AEeATenbHOCTN, onpedenseMbli B NOpsAke, YCTAHOBMNEHHOM 3aKOHO4ATEeNbCTBOM
Poccuinckon ®egepaumm o0 Hanorax u cbopax, 3a NpeaLlecTBYOLWNIA KaneHaapHbIn rog
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He npesbllaeT npegernbHble 3HavYeHns, YyCTaHoBMNEHHble [MpaBuTenbCcTBOM Poccumnckomn
depepaunn ons MUKpONpeanpuUsaTUn.

FAPAHT:

O6 oTBETCTBEHHOCTM 3a HEUCMNOSNTHEHME YKa3aHHOW 06s13aHHOCTM cM. KOAT PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoauTbCcA noTtpebutenem B
COOTBETCTBMM C yKazaHWeM npogasua (UCNOMHUTENS) NyTEM pacyeToB Yyepe3 CyObekToB
HaUWOHasrIbHON NNAaTEXHOW CUCTEMbI, OCYLLECTBIAIOWMX OKa3aHMe NnaTeXHbIX YyCryr B
COOTBETCTBMM C 3akoHopaTensctBoM Poccuinckon dPepepaumm 0O HauMOHaNbHOM
nnaTeXXHon CUCTeEMe, eciin MHOe He YCTaHOBIEHO heaeparibHbIMU 3aKOHaMU NN UHbIMU
HOpMaTUBHLIMWU NpaBoBbIMKN akTaMu Poccurckon deaepaumn.

3. MNMpun onnate ToBapoB (paboT, ycnyr) HanM4YHbIMWU OEHEXHbIMU CpeacTBaMmu
obsi3aTenbcTBa notpebutensa nepen npodasuoM (MCMONHUTENEM) MO onnaTe TOBapoOB
(paboT, ycnyr) cunmTarTCsl UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS HanW4yHbIX OEHEXHbIX CpeacTB npogasuy (McnonHutento) nmnbo
nnaTeXXHoMy areHTy (cybareHTy), ocyLlecTBnsawWeMy OEeATEeNbHOCTb N0  npuemy
nnaTexen U3nyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda NpPeaoCTaBnsEMbIX
notpebutenemMm HanuuHblX AEeHeXHbIX cpeacTs 6e3 OoTKpbITUS OGaHKOBCKOro c4yeTta
obs3aTenbcTBa notpebutensa nepen npodasBuoM (MCMONHUTENEM) MO onfnaTe TOBapoOB
(paboT, ycnyr) cunmTarTCsl UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECeHUs noTpedbutenemM Hanu4YHbiX [LOEHEXHbIX CpeacTtB  KpeauTHOWM
opraHmsaumm nnbo GaHKOBCKOMY MnaTexXHOMy areHTy (cybareHTy), OCyLueCTBRAALWUM
OEeATENbHOCTb B COOTBETCTBMM C 3akoHopatensctBom Poccunckon Pepepaumm o
HaUMOHaNbHOW NNAaTEXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeMm nepeBoda [OEHEXHbIX CPeacTB B
pamkax npumeHsieMbix opM 6e3HanuyHbIX pacyeToB obsizaTenbctBa noTpedbutens
nepen npogaBUOM (MCNonHUTENEM) NO onfaTe ToBapoB (paboT, ycnyr) cuyuTaroTcs
MCNOSTHEHHLIMU B CYMME, YKa3aHHOW B pacnopsKeHnn o nepeBoe AeHEeXHbIX CpeacTs, C
MOMEHTa MNOATBEPXKAEHUSI €r0 UCNOoSNHeHMs obcnyxuBatowwen notTpedbutens KpeanTHom
opraHusauuen.

4. MNpun onnate ToBapoB (paboTt, ycnyr) npogaBuy (MCNONHUTENIO) 3arnpeLLeHo
yCTaHaBnuBaTb B OTHOLLEHMM OAHOro BmAaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT crnocoba mx onnaTtbl NOCPEACTBOM HaNM4YHbIX PacyeToB MMM B pamKax
npuMeHsieMbixX hopm 6e3HannyHbIX pac4eToB.

5. TpogaBey (uUcrnonHWUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HUKWIME Y
notpebutensa ybbITKA, BbI3BaHHble HapyleHnem TpeboBaHu nyHkTa 1 HacTosiwen
cTaTtbu.

Cratba 17. CygebHas 3awmTa npas notpebutenen
FAPAHT:

CM. DHUMKnonegun u gpyrmne KOMMeHTapum K ctatbe 17 Hactosdwero 3akoHa
O paccmoTpeHun cygamm rpaxkgaHCKMxX Aen no cropam o 3awuTte npaB notpeburtenen
cM. nocTtaHosrieHne NneHyma BepxosHoro Cyna P® ot 28 uioHsa 2012 r. N 17

1. 3awmrta npasB NnoTpeduTenen oCcyLeCcTBNAETCS CYyA0M.

WHdopmaLums 06 naMeHeHusXx:
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@®edeparnbHbiM 3akoHom 21 Oekabps 2004 2. N 171-®3 nyHKm 2 U3/10XKeH 8 HOo8oU
pedakuyuu

CmM. mekcm nyHkma 8 rpedbidywel pedakuuu

2. Uckn o 3awmte npaB notpebutenen MoryT ObiTb nNpeabsBneHbl Mo BbIGOpy
ncTua B cyg no MecTy:

HaXOXOEHNA opraHuMsaumm, a ecnu OTBETYMKOM SBNSETCS WHOMBUAYalbHbIN
npeanpuHUMaTenb, - ero XXUTenbCTBa;

XUTtenbcTBa unu npedbiBaHNA NCTLA;

3aKSYeHNs UM UCNOoNHEeHNa Jorosopa.

Ecnv uck Kk opraHuMsaumm BbITeKaeT U3 JedTenbHOCTM ee unuana wunu
npeacTtaBMTENbCTBA, OH MOXET ObiTb NpeabsiBfieH B Cyd MO MECTYy HaxoXOeHus ee
dunvana unu npeacraBUTeNnbCTBA.

NHdbopmaLums 06 naMeHeHusIx:
®edeparnbHbiM 3akoHom om 18 uronsa 2011 2. N 242-®3 nyHKm 3 U3/10)keH 8 HOo8oU
pedakuyuu, ecmynaruwel 6 cuny ¢ 1 asaycma 2011 e.

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
3. lNoTtpebutenn, WHbIE WUCTUbI MO WCKaM, CBs3a@HHbIM C HapyLeHWeMm npas
noTpebutenen, ocsoboXxgatoTca OT ynraTtbl rocy4apCTBEHHOM MOLUSIMHBI B COOTBETCTBUM
C 3akoHogaTenbcTBoM Poccunckon depepaunmn o Hanorax un cbopax.

Mnaga ll. 3awmTa npaB noTpedbuTenen npu npoaaxe ToBapoB NoTpeduTensam

FAPAHT:
Cwm. cxemy "3awmta npaB notpedbutenen npu npogaxke ToBapoB”

WHdopmaLumsi 06 naMeHeHusIx:

®edeparbHbIM 3aKOHOM om 25 okmsbps 2007 e. N 234-®3 6 HaumMeHo8aHU€Ee 8HECEHbI
UBMEHEHUS, ecmyrnarmuwue 8 cusly Mo UCMeYeHUU copoka namu OHel nocrne OHS
ogbuyuanbHo20 onybrukogaHusi HadeaHHO20 PedeparsibHO20 3aKoHa

CM. mekcm HaumeHogaHUs 8 rpedbidyuwel pedakyuu
CraTbs 18. [NpaBa noTpebutens npu obHapy>xeHun B ToBape HeJOCTaTKOB
FTAPAHT:

CM. SHuumknoneaun n apyrme KOMMeHTapum K ctatbe 18 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@®edeparbHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HeCeHbI
U3BMEHEHUsI, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocrne OHs
oguyuarnbHo20 orybriukosaHusi Ha3gaHH020 PedepaslbHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
1. MNoTpebutenb B cnyyae obHapyXeHWst B TOBape HeOoCTaTKOB, €CrM OHU He
ObIIn OroBopeHbI NpoaaBLOM, NO CBOEMY BbI6OpY BrnpaBse:
notpeboBaTtb 3aMeHbl Ha TOBap 3TOM Xe Mapkm (JTUX Xe Moaenu u (1nu)
apTukyna);
noTpeboBaTb 3aMeHbl HAa TaKOW >Xe ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLUM NepepacHeToM MOKYNHOM LIEHBI;
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noTpeboBaTb COPa3MEPHOro yMeHbLLUEHNS NOKYMHOW LiEHbI;

notpeboBatb He3zameanuTenbHOro 6e3BO3Me3QHOr0 YCTpPaHEHWs HeAOoCTaTKOB
TOBapa UnM BO3MELLEHUS PacXOAOB Ha MX UCMpaBneHuMe notpedbutenem unm TpeTbum
nnuowm;

OTKa3aTbCA OT WCMOSIHEHMS OOroBopa Kynnu-npogaxm u notpeboBaTb BO3BpaTta
ynnadyeHHon 3a ToBap cyMmsbl. 1o TpeboBaHMO npogaBua M 3a ero cyeT notpebutens
OOMMKEH BO3BPaTUTL TOBAp C HegocTaTKaMu.

Mpn atom noTpebutenb Bnpase noTpeboBaTb TakKe MOMHOIO BO3MELLEHMS
yObITKOB, MPUYNHEHHbLIX €My BCMeacTBME NPodaXku TOBapa HeHaanexallero KavecTsa.
YObITkKM BO3MELWAlTCss B CPOKW, YCTAHOBMEHHbIE HacToAWwMM  3akoHOM  Ons
yAOBIIETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHmin noTpedbutens.

B OTHOLLIEHNN TEXHMYECKM CINOXHOIO ToOBapa noTpeduTtens B criydae obHapyXeHus
B HEM HeOOoCTaTKOB BrpaBe OTKasaTbCHA OT MCMOMHEHWUSI OOroBopa Kynnu-npogaxu u
noTpeboBaTtb BO3BpaTa YMfa4YeHHOW 3a TakoW ToBap CyMMbl MO0 NpeabsBUTb
TpeboBaHME O ero 3aMeHe Ha ToBap ATOW Xe Mapku (Mogenu, apTUKyna) Uin Ha Takowu
Xe ToBap Apyronm mapku (Mogenu, apTukyna) C COOTBETCTBYHLMM nepepacyeTomM
MOKYNHOM LEeHbl B Te4yeHne NATHaguaTu OHeW COo OHA nepefadun notpebutento Takoro
ToBapa. 1o ucTte4yeHnn aToro cpoka ykasaHHble TpeboBaHus noanexaT yaoBIeTBOPEHUIO
B OQHOM U3 cneayroLmx cny4yaes:

obHapyXeHune cyLLecTBEHHOro HegocTaTka ToBapa;

HapyleHne  YCTaHOBJIEHHbIX HACTOAWMM  3aKOHOM  CPOKOB  YCTpaHEHus
HeLOCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCMNOSfb30BaHNA TOBapa B TEYEHWE KaXOoro roga rapaHTUMHOrO
CpOKa B COBOKynHocTu 6oree 4yem TpuguaTb AHeW BCneacTBME HEOAHOKPAaTHOro
YCTpPaHEHNSA ero pasnuyHbIX HeAOCTaTKOB.

[MepeyeHb TEXHMYECKU CROXHbIX TOBapoB YyTBepxaaeTca [1paBUTENbLCTBOM
Poccuinckon degepaunn.

WHdopmaLumsi 06 naMeHeHusIX:
@edeparsibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 rnyHKm 2 6HeCeHb!
U3MeHeHuUs1

Cm. mekem rniyHKma 8 rpedbioyuwel pedakyuu
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacToOSWEN CTaTbMl, NPeabABSOTCS

notpebutenem npogasuy nMbO YNONMHOMOYEHHOW OpraHM3aunm unm YynorHOMOYEHHOMY
MHOMBMAOYaNbHOMY NpeanpuHUMaTento.

WHdopmaLmsi 06 naMeHeHusIX:

@edeparsibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-03 e nyHkm 3 6HecCeHb!

U3BMEHEHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocrne OHs

oguyuarnbHo20 onybriukoeaHusi Ha3gaHHO20 PedeparibHO20 3aKoHa

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu
3. MNoTpebutens Bnpaee npeabsaBUTb TpebOBaHMSA, ykadaHHble B ab3alax BTOPOM
N NATOM MyHKTa 1 HacTosWen cTtaTbW, U3rOTOBUTESO, YMNOSIHOMOYEHHOW OpraHu3aumm
UM YNOSTHOMOYEHHOMY MHOMBUAYANbHOMY NpeanpuHUMaTesto, UMMNOPTEPY.
Bmecto npeabsaBneHuss atux TpeboBaHui noTpebuTenb BhnpaBe BO3BPaATUTL
N3roTOBUTENIO WNXU MMMNOPTEPY TOBAp HeHaanexawlero kadectBa W notpeboBaTb
BO3BpaTa ynfnadeHHoN 3a HEro CyMMbI.
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4. Ytpatun cuny.

MHdopmaumsa 06 naMeHeHusX:
Cm. mekem riyHkKma 4

®edepasibHbiM 3akoHoM om 25 okmsibpss 2007 e. N 234-®3 6 rnyHKm 5 6HEeCEHbI
U3BMEHEHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka namu OHel rnocrne OHs
oguyuarnbHo20 orybrukosaHusi Ha3gaHH020 PedepaslbHO20 3aKOHa

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
5. OtcytctBMe y noTpebutensa KaccoBOro WM TOBApHOro 4eka nnbo KMHOro
AOKYMEHTa, yOoCTOBepsiowmMx akT M ycrnoBus MOKYMKM ToOBapa, He sBnseTcs
OCHOBaHMEM A5l 0TKa3a B YAOBMNETBOPEHMM ero TpeboBaHui.
FAPAHT:

B cootBetctBUM co cTtatben 493 K PO otcytctBne y notpebutens ykasaHHbIX
AOKYMEHTOB He NuLiaeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUOETENbCKME NoKasaHus B
NOATBEPXOEHME 3aKITioYeHns orosopa

MpopaseLl (M3roToBUTENDb), YNONHOMOYEHHAs opraHn3aunsa Unu yrnosiHOMOYEHHbIN
nHOuBMOyanbHbIM  nNpeanpuHuMaTtesi,  uMmnopTep  obs3aHbl  MNPUHATL  TOBap
HeHafrnexawlero kayectsa y noTtpebutens v B crnydae Heob6XOAMMOCTWU MPOBECTU
NpoOBepKy KayecTBa ToBapa. [loTpebuTenb Bnpase yyacTBOBaTb B MPOBEpKe KavecTBa
ToBapa.

B cnyyae crnopa o npuynHax BO3HWKHOBEHWS HeOOCTaTKOB ToBapa npoaasel
(n3rotoBuTeEnb), YNOSTHOMOYEHHas opraHumsauyms nnm YNOSTHOMOYEHHbIN
NHOVBMOYanNbHbIA NpeanpuHMMmaTesib, mnopTep 06s3aHbl NPOBECTU 3KCNepTU3y ToBapa
3a CBOM cYeT. JKcnepTusa ToBapa NpoBOAUTCA B CPOKWU, YCTaHOBMNEHHble cTtaTtbsamu 20,
21 n 22 Hactosiwero 3akoHa AOns YOOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHun
notpedbutens. lNoTpebutens BnpaBe nNpUCYTCTBOBATb MpPWU MNPOBEOEHUN 3KCNEPTU3bI
TOBapa W B Criydae Hecornacus C ee pesynbTaTaMy OCMOPUTb 3aKMvYeHUe Takou
3KcnepTnsbl B cyaebHom nopsaake.

Ecnn B pesynbtate akcneptusbl TOoBapa YCTAHOBIIEHO, YTO €ro HegocTaTku
BO3HVKNM  BCneacrTeMe O6CTOATENbCTB, 3a KOTOpble He OTBevYaeT npoaasel
(n3rotoBuTEnb), noTpedbutens o006si3aH BO3MECTUTb nNpodaBuy  (M3roTOBUTENID),
YNONMHOMOYEHHON opraHusauum nnu YNOSTHOMOYEHHOMY nHaMBMAOYyanbHOMY
npeanpuHUMaTento, WUMNopTepy pacxodbl Ha MNpoOBedEHWe 3KCrepTu3bl, a Takxke
CBSI3aHHblEe C ee NPoOBeAEeHMEM pacxobl HA XpaHeHWe U TPaHCNOPTUPOBKY TOBapa.

WHdopmaLmsi 06 naMeHeHusIX:
®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®@3 8 rnyHkm 6 6HecCeHhbl
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

6. MpopaseL (n3rotoBuTeEnb), YyNorIHOMOYeHHas opraHusauus nnm
YNONMHOMOYEHHbIN  MHAMBUAOYASbHLIM - NpeanpuHUMaTesnlb, UMMNopTep OTBevyaeT 3a
HeJoCTaTkM ToBapa, Ha KOTOPbIA HE YCTAHOBIMEH rapaHTUMHbBIA CPOK, ecnn notpedutens
AOKaXeT, YTO OHM BO3HMKNM A0 nepefadm TtoBapa MNOTpebutento unm no npuymMHam,
BO3HUKLLUNM A0 3TOr0 MOMEHTA.

B oTHOoweHun TOBapa, Ha KOTOPbLIN YCTAHOBMEH rapaHTUWHbLIA CPOK, Npoaasel,
(n3rotoBuTEnND), yNonHOMOYeHHas opraHmsauus nnu YNOSTHOMOYEHHbIN
MHOMBMAOYaNbHbIN NpeanpuHUMaTeNb, UMNOPTEP OTBeYaeT 3a HedoCTaTkM ToBapa, ecnu
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He [JOKaeT, YTO OHM BO3HUKNW MNocne nepefayn ToBapa noTpebuTento BcneacTeue
HapyLweHna notpebutenem npaswuil UCMOMb30BaHUS, XPaAHEHUS UK TPAHCMOPTUPOBKM
ToBapa, 4ENCTBUN TPETbUX NN, U HENPEOAOSTUMON CUSTbI.

NHdbopmaLums 06 naMeHeHusIx:

®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 nnyHKm 7 u3/10XXKeH 8 Hogou

pedakuyuu

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakuyuu

7. [octaBka KpynHorabapuTHOro TOBapa W ToOBapa BecoMm Oonee ndaATH
KMNOrpamMMoB [N PEMOHTA, YUEHKW, 3ameHbl n (unm) BO3BpaT MX noTpebutento
OCYLLECTBIIAKTCA CunamMmm M 3a CYyeT npojasua (M3rotoBuTENs, YMNOSIHOMOYEHHON
opraHu3aumm Unn ynoriHOMOYeHHOro MHAMBMAYaNbHOro NpeanpuHMMaTens, uMmnoprtepa).
B cnyyae HeucnonHeHusi gaHHOM 00S3aHHOCTM, a Takke NpW OTCYTCTBMM Mpoaasua
(n3rotoBuTEnNS, YNONIHOMOYEHHOMN opraHusaumm nnn YNOAIHOMOYEHHOTO
NHOVBMAYANbHOrO nNpeanpuHMMaTens, uMnoptepa) B MecTe HaxoXaeHus notpeburtend
AocTaBka 1 (Mnn) BO3BpaT yKasaHHbIX TOBAapPOB MOryT OCYLIECTBNATbLCS noTpebutenem.
Mpn 3TOM npogasey  (M3roTOBUTENDb, YMOMHOMOYEHHAs  OpraHu3auus  unu
YNOMHOMOYEHHbIV MHAMBUAYAlbHbLIN NpeanpuHMMaTens, MMnopTep) o6s3aH BO3MECTUTb
noTpedbuTento pacxodbl, CBSA3aHHble C A0CTaBKOM M (Unn) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratba 19. Cpokn npenbsiBneHus notpebutenem TtpeboBaHMA B OTHOLLUEHUM

HeOJOoCTaTKOB TOBapa
FAPAHT:

CM. DHUmMKnonegun n gpyrme KOMMeHTapum Kk ctatbe 19 HacToswero 3akoHa

WHdopmaumns 06 naMeHeHusx:

@eldeparbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®@3 8 rnyHkm 1 8HeceHhbl
U3MEHEeHUSs

Cm. mekem rniyHKma 8 ripedbioyuwel pedakyuu

1. MNMoTpebuTtenb BnpaBe NpeabsaBUTbL NPEAYCMOTPEHHbIE cTaThbel 18 HacTosLWwero
3akoHa TpeboBaHus K npodasuy (M3roTOBUTENO, YMNOSIHOMOYEHHOW OpraHusauum unm
YNOSTHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento, UMMNopTepy) B OTHOLUEHUU
HeJOCTaTKoOB TOBapa, ecrniv OHU OBHapyXeHbl B TeYeHMEe rapaHTUMHOIO Cpoka UM Cpoka
rogHoCTH.

B oTHOWeEHUN TOBapOB, HAa KOTOPbIE rapaHTUMHbIE CPOKU UMM CPOKU FTOAHOCTU He
YyCTaHOBMEHbI, NOTpebuTenb BApaBe nNpeabsBUTb YKasaHHble TpeboBaHus, ecnu
HegocTaTkM ToBapoB OBHapyXeHbl B pa3yMHbI/ CPOK, HO B nNpefenax ABYX NeT CO AHSA
nepegaym nx notpebutento, ecnu bonee anuTenbHble CPOKM HE YCTAHOBIEHbI 3aKOHOM
WM OroBOPOM.

WHdopmaLumsi 06 usmeHeHusIx:

@®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHKm 2 BHeCeHbl
U3MEHEHUS

CmM. mekcm rniyHKkma 8 ripedbidywel pedakyuu
2. MapaHTUIHBIN CPOK TOBapa, a Takke CPOK ero Cnyx0Obl UCYMCNSAETCA CO AHSA
nepenaym ToBapa noTpebuTento, ecnu MHoe He NpeaycMOTPEHO LOroBOpoM. Ecnn AeHb
nepefaym yCTaHOBUTb HEBO3MOXHO, 3TU CPOKU MCHUCAATCA CO OHA W3roTOBMEHUSA
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ToBapa.

[na ce3oHHbIX ToBapoB (00yBW, ogexabl M NPOYNX) 3TU CPOKN UCHUCHISIOTCA C
MOMEHTa HacTynfeHna COOTBETCTBYIOLLErNO Ce30Ha, CPOK HaCTynneHns KOTOpOoro
onpeaensieTca CoOTBETCTBEHHO cybbektamum Poccunckon depepaumm umcxogsa w3
KNUMaTU4eCKMUX YCIIOBMA MeCTa HaxoXxaeHus notpebutenen.

[Mpn npogaxe ToBapoB No obpasuam, No no4Te, a Takke B cryvasx, eCnv MOMEHT
3aKMYEHNa OOroBopa Kynnu-npogaxkm U MOMEHT nepegadu TtoBapa notpebutento He
cOBMagaltT, 3TU CPOKU UCYMCAATCA CO OHA AOCTaBKM ToBapa noTpebutento. Ecnu
noTpedbutens nNuweH BO3MOXHOCTU WUCMONb30BaTb TOBap BCNeACTBME OOCTOATENbLbCTB,
3aBuCALWLNX OT npodasua (B 4aCTHOCTW, TOBaAp HyXOaeTcs B chneuunarnbHOW YCTaHOBKe,
noaKo4YeHnn nnmn cbopke, B HEM MMEIKOTCA HEAOCTATKN), rapaHTUIHbBIA CPOK HE TeYeT 0
yCTpaHeHns npogaBLOM Takux obctoaTtenbcTB. Ecnn geHb [OCTaBKKW, YCTaHOBKM,
nogknoveHns, cOopkn ToBapa, YCTPaHEHUs 3aBUCALLMX OT npoAdaBua OOGCTOATENbLbCTB,
BCMNEeACTBME KOTOPbIX MOTPEOUTENb HE MOXET MCMONb3oBaTb TOBAp MO Ha3HAYEHWUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM WUCYMCIISAOTCA CO [OHS 3aK4YeHus Oorosopa
Kyniv-npoaaxu.

Cpok rogHocTM TOBapa onpegensietcss nepuoaoM, WCHUCNSEMbIM CO  [OHS
N3roTOBMEHNA TOBapa, B TEYEHNE KOTOPOro OH NMPUrogeH K UCNOoNb30BaHWUIO, UK OaTOwn,
A0 HacCTyNfeHns KOTOPOM ToBap NPUroAeH K MCMOSb30BaHUIO.

MpooofmkUTENbHOCTL CpOKa FOOHOCTUM  ToBapa [AOfMKHA COOTBETCTBOBATb
obsasaTenbHbIM TpeboBaHMAM K Ge3onacHoCTK ToBapa.

WHdopmaumns 06 naMeHeHusx:

®edeparibHbiM 3akoHomM om 17 dekabps 1999 e. N 212-@3 6 nyHkm 3 6HecCeHb!
U3MEHEHUSs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

3. MNapaHTUNHbIE CPOKM MOryT yCTaHaBNMBATbLCA Ha KOMMMEKTYWLWMe mnsgenvs m
COCTaBHbl€ 4YaCTM OCHOBHOro ToBapa. [[apaHTUNHbIE CPOKM Ha KOMMNEKTYoLWNe n3genus
M COCTaBHble YaCTU UCHUCAATCA B TOM Xe nopsiake, Y4TO M rapaHTUMHbBIA CPOK Ha
OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYyHLWMe U3gennus M COoCTaBHble 4YacTu ToBapa
CYUMTaOTCA paBHbIMW rapaHTUAHOMY CPOKY Ha OCHOBHOE Wu3genue, ecrnv MHOe He
YCTaHOBIIEHO O0roBopoM. B cny4vae, ecnn Ha KOMMSEKTYOWee U3geniMe U COCTaBHYHO
yacTb ToBapa B  [JOroBope  YCTaHOBMNEH  rapaHTUMHbIN  CPOK  MEHbLUEN
NPOOOSMPKUTENBHOCTN, YeM rapaHTUMHBIN CPOK Ha OCHOBHOE wu3genve, notpebutenb
BNpaBe npeabsBUTb TpeboBaHWA, CBSA3aHHble C HegoCTaTKaMW  KOMIMMEKTYHLWEero
N3genns n CoCTaBHOM 4YacTu ToBapa, NpuU UX OOHAPYXXEHWU B TEeYEeHUEe rapaHTUMHOIO
CpoKa Ha OCHOBHOE n3aernime, ecriv UHoe He NpegycMOTPEHO 4OroBOPOM.

Ecnn Ha komnnekTywulee usgenue ycTaHOBMEH rapaHTUMHBIA CPOK BorbLuen
NPOAOIKUTENBHOCTUN, YEM rapaHTUNHbLIN CPOK HA OCHOBHOW TOBap, NoTpebutens Bnpase
npeabsaBuUTb TpebOBaHMS B OTHOLIEHUWM HeAOoCTaTKOB ToBapa Mpu  YCOBUW, YTO
HeOCTaTKNU KOMMMEKTYIOLWEro nsgennsa obHapyXeHbl B Te4eHMe rapaHTUMHOIO cpoka Ha
9TO u3genue, He3aBUCMMO OT UCTEYEHUSI FapaHTUMHOIO CPOKa Ha OCHOBHOW ToBap.

4. Cpoku, yKkasaHHble B HAcCTOSLLEN CTaTbe, AOBOAATCA A0 CBEAEHMs noTpebutens
B MHGOpMauumn o ToBape, NpeaocTaBnsaeMon NoTpedbuTento B COOTBETCTBUN CO CTaTheN
10 HacTosWwero 3akoHa.

WHdopmaLums 06 naMeHeHusx:
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®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmambsi 19 dornonHeHa
MnyHKMom 5
5. B cnyyaax, korga npegyCMOTPEHHbIM [OOroBOPOM TapaHTUWHBLIM  CPOK

COCTaBnAeT MeHee [OBYX NeT U HegocTaTkM ToBapa obHapyxeHbl notpebutenem no
MCTEYEHUN rapaHTUMHOrO CpoKa, HO B Mnpefdernax AByX neT, notpebuTtenb Brnpase
npeabsaBuTb npogasuy (u3rotoButento) TpeboBaHUsA, NpeayCMOTpeHHble ctatben 18
HacTosLlero 3akoHa, ecrnn JOoKaXeT, YTO HeJoCTaTK/M ToBapa BO3HWUKNM A0 ero nepegaydu
noTpebuTento unn No NpUYMHaM, BO3HUKLLUM 0 3TOr0 MOMEHTA.

WHopmaLumsi 06 naMeHeHusx:

®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 niyHkm 6 u3/10)keH 8 HO80U

pedakuyuu

CmM. mekcm niyHKkma 8 rpedbidywel pedakuyuu

6. B cny4yae BbIsIBNEHUs CyLLECTBEHHbIX HeOOoCTaTKOB ToBapa noTpebutens
BNpaBe  nNpeabsBUTb  U3roTOBUTENO  (YNONIHOMOYEHHOM  OpraHu3aumm  Unu
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY MpeanpuHUMaTento, uMmnoptepy) TpebosaHue o
6e3B03Me34HOM YCTpaHEHUM TaKUX HEAOCTaTKOB, €CMW LOKaXeT, YTO OHWU BO3HMKNIU OO0
nepegaym ToBapa noTpebuTento Mnu no nNpPUYnMHaM, BO3HUMKLWIMM [O 9TOr0O MOMEHTA.
YkasaHHoe TpeboBaHne MOXeT OblTb MpeabsBreHO, €eCnNu HegocTaTkM ToBapa
oBHapyXeHbl N0 NCTEYEeHUN OBYX NIET CO OHA nepefayn ToBapa notpebutento, B TeyeHune
YCTaHOBJIEHHOIO Ha TOBaAp CpoOKa Cryx0Obl NNM B TeyeHne OeCHATU NeT Co OHSA nepenayu
ToBapa notpebuTtento B Ccrlyyae HeyCTaHOBMEHUS cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYyeHue ABajuaTtu OHEeW CO OHA ero npeabsiBreHus
notpebutenem nnu obHapyXeHHbIn UM HeOOCTaTOK ToBapa SBNSETCS HeyCTpaHUMbIM,
noTpedbutens No ceoemy Bbl6Opy BrpaBe NpeabsaBuTb U3roTOBUTENO (YNOMHOMOYEHHOW
opraHusaumMmM  Wnu  YNOfIHOMOYEHHOMY  WHAMBUMAYyaNbHOMY  npegnpuHuMarento,
UMMOPTEPY) WHbIE NPeayCMOTPEHHble MyHKTOM 3 ctatbm 18 HacToswero 3akoHa
TpeboBaHMs UK BO3BPaTUTbL TOBap M3roToBUTESO (YNOSTHOMOYEHHOW OpraHu3aumm unm
YNOSTHOMOYEHHOMY MHAMBUAOYANbHOMY NpeanpuHuMaTento, MNopTepy) n notpedbosaTtb
BO3BpaTa ynnavyeHHOW AeHEeXHON CYMMBbI.

WHdopmaLumsi 06 naMeHeHusIx:

®eldeparbHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-P3 8 HaumMeHoBaHUE 8HECEHbI
U3MeHeHuUs1

Cm. mekem HauMeHo8aHUs1 cmambU 8 rpeodbidywel pedakuyuu
Cratba 20. YcTpaHeHMe HeOocTaTkOB ToBapa W3rotoButenem (NpoaasBLoOM,

YNONTHOMOYEHHOW opraHuMsauuen unm ynosiTHOMOYEHHbIM UHAUBUAYaNbHbIM
npeanpuHuMaTtenem, UMNOPTEPOM)

FAPAHT:

CM. DHUmMKnonegmn u gpyrme KOMMeHTapum K ctatbe 20 HacToswero 3akoHa

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbIM 3akoHOM om 25 okmsibpsi 2007 2. N 234-®3 nyHkm 1 u3roxeH 8 HO8oU

pedakuyuu, ecmyrnarouweld 8 cusly Mo ucmeyeHuu copoka namu OHeu rocrie OHS

oguyuanbHoz20 onybrukosaHusi Ha3gaHH020 PedepasibHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
1. Ecnu cpok ycTpaHeHus HegocTaTKoB ToBapa He onpedenieH B NUCbMEHHOW
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dopmMe  cornaweHneM CTOPOH, 9TU  HeAoCTaTKUM  OOMMKHbl  BbITb  YCTpaHeHbI
nsrotoeutenemMm (NpogasLOM, YNOMHOMOYEHHOW OpraHusaumen wnn ynorTHOMOYEHHbIM
MHOMBMAOYaNbHbIM NpegnpuHuMaTteneM, UMMNopTepoM) He3amennuTenbHO, TO eCTb B
MUHUManbHbIA CPOK, OO BEKTUBHO HEOOXOOUMbBIV ONs1 UX YCTPaHEHUS C Y4€TOM OObIYHO
npumeHsiemoro cnocoba. Cpok ycTpaHeHWss HedoCTaTKOB ToBapa, onpenensembin B
nMcbMeHHOW oopMe corrnalleHMeM CTOPOH, HE MOXET NPeBbILLAaTh COPOK NATb AHEWN.

B cnyyae, ecnu BO BpeMs yCTpaHEeHUs He4OCTaTKOB TOBapa CTaHeT O4YeBUAHbIM,
4YTO OHW He ByayT yCTpaHeHbl B OnpefesieHHbIN corfnalleHneM CTOPOH CPOK, CTOPOHbI
MOryT 3aKI4nTb COorfalleHne o HOBOM CpPOKe YCTpaHeHUa HefocTaTkoB ToBapa. [lpwu
9TOM OTCYTCTBME HEOBXOAMMBIX ANS yCTpaHeHMs HEAOCTATKOB ToBapa 3anacHbIX YacTen
(oetanen, martepuanoB), o6opyaoBaHMsi WU MNOAOOGHbLIE MPUYMHBI HE SABNSAKTCA
OCHOBaHMEM NS 3aKSYeHUs CornawleHnsa o TakoM HOBOM CpOKe U He 0cBOBOXAalT OT
OTBETCTBEHHOCTW 3a HapylleHWe Ccpoka, OnpenerieHHoOro corfnaweHneMm CTOPOH
nepBoOHayarbHO.

WHdopmaumns 06 naMmeHeHusx:

®edeparbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKm 2 6HeCeHbl
U3MEeHeHUs, ecmynarwue 8 cusy Mo ucmeyYeHUU copoka rnsamu OHel rocrie OHSA
oguyuansHoz20 onybrukoeaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
2. B OTHOWeEHUN TOBapOB ANMUTESNBHOMO MOJSIb30BaHUS M3rOTOBUTESNb, NpoaaBsel

nmbo  ynonHOMOYEHHas opraHmsauust WM YNOSIHOMOYEHHbIN  MHOVBUAYANbHbIN
npeanpuHumMatens 06a3aHbl Npy NpeabsasrneHun noTpebutenem ykasaHHoro TpeboBaHus
B TPexAHEBHbI CPOK 6e3BO3Me3aHO NpeaocTaBUTb NOTPeduTento Ha Nepuos pPemMoHTa
TOBap  ONUTENbHOrO  Monb3oBaHus,  obragawwmin  3TUMW  XXe  OCHOBHbIMU
noTpedbunTeNbLCKMMN CBOMCTBaMK, obecnevnB JOCTaBKY 3a CBOWM cYeT. [lepeveHb ToBapoB
ANMTENbHOro NoSib30BaHWs, Ha KOTopble ykasaHHoe TpeboBaHWe He pacnpocTpaHseTcs,
ycTaHaBnusaeTca [NpaButenscteBom Poccunckon degepaumn.

WHdopmaLumsi 06 naMeHeHusIx:

@edeparsibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-03 6 nyHkm 3 6HeCeHb!

U3BMEHEeHUsi, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka namu OHel rocre OHSA

ohuyuarnbHo20 onybriukoeaHusi Ha3gaHHO20 PedeparibHO20 3aKoHa

Cm. mekem rniyHKma 8 ripedbioyuwiel pedakyuu

3. B cnyyae ycTpaHeHUs HeOOCTaTKOB TOBapa rapaHTUWHbLIA CPOK Ha Hero
npogneBaeTcs Ha nepuop, B TeYeHMe KOTOpPOro ToBap He UCMOoNb30Basncd. YKasaHHbIN
nepuoa ncuymcnsieTcs co gHs obpaweHnsa notpebutens ¢ TpedboBaHnem o6 ycTpaHeHun
He4OCTaTKOB TOBapa A0 OHS Bbl4ayM ero no okoH4YaHun pemoHTa. lNpu Bblgaye ToBapa
n3rotoBuTenb (npogasel, YNOMHOMOYEHHAA OpraHM3auus unn  YNONHOMOYEHHbIN
NHOVBMAOYanNbHbIA NpeanpuHMMaTenb, Mmnoptep) obs3aH npeaocTaBUTb B MUCbMEHHOM
dopme noTpebutento nMHpopmauuo o0 aaTte obpalleHus notpedbutens c TpeboBaHMeM
006 ycTpaHeHun oBHapyXeHHbIX UM HeAOoCTaTKoOB ToBapa, O AaTe nepegayn ToBapa
noTpedbutenem gnga ycTtpaHeHus He4oCTaTKOB ToBapa, O AaTe YCTpaHeHUs HeQOCTaTKOB
TOBapa C Ux onncaHnem, od MCNosib30BaHHbIX 3anacHbIX YacTax (aetansx, matepuanax)
M 0 JaTe Bblgadm ToBapa NOTPebUTENo N0 OKOHYaHUN yCTPpaHEeHUss HEAOCTATKOB ToBapa.

WHdopmaLums 06 naMeHeHusx:

@®edeparbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKkm 4 u3rnoxeH 8 HoO8oU
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pedakuyuu

CmM. mekcm riyHKkma 8 rpedbidywel pedakuuu

4. MNpwn ycTpaHeHUn HegOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYHOLLEro
n3genus MnNu COCTaBHOM 4YaCTU OCHOBHOrO W3OENusi, Ha KOTOpble YCTaHOBIEHbI
rapaHTUNHbIE CPOKM, Ha HOBblE KOMMIEKTYIOLWEee W3genMe WNuM COCTaBHYK 4acTb
OCHOBHOIO M34enNust yCTaHaBNUBAETCSA rapaHTUMHbIN CPOK TOW e NPOOOITHKNTENBHOCTH,
YTO U Ha 3aMEHEHHble KOMMNIIEKTYIOLWEEe W3OeNMe UM COCTaBHYK 4YacTb OCHOBHOMO
n3genunsi, ecnn MHoe He NPeaycMOTPEHO AOrOBOPOM, U rapaHTUMHBLIA CPOK MCYUCNAETCS
CO AHS Bblgayun NoTpebuTento 3Toro ToBapa No OKOHYaHMM PEMOHTA.

Crtatbs 21. 3ameHa ToBapa HeHagnexawero kadecrtea
FTAPAHT:

CM. SQHumknoneaun n apyrme KOMMeHTapum K ctatbe 21 HacToswero 3akoHa

MHdopmaums 06 M3MeHeHUsX:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 e nyHkm 1 6HeceHbl
U3BMEHeHUsi, ecmyrnaruwue 6 cusy o ucmedyeHuu copoka nsamu OHel rocre OHs
oguyuanbHoz20 onybrukoeaHusi Ha3gaHH020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

1. B cnyyae obHapyxeHus notpebutenemM HegoCTaTKOB ToBapa U MpeabsBreHus
TpeboBaHMs O ero 3ameHe npogasel, (M3roToBUTEMb, YNONHOMOYEHHAs OpraHu3aums
MNN  YNOSTHOMOYEHHbIM  MHAMBUAYANbHBIA NpegnpuHMMmaTenb, uMmnoptep) o06s3aH
3aMeHUTb TakoW TOBap B TeYEeHWe ceMu OHEeW CO AHA NpeabsaABreHUsa yKasaHHOro
TpeboBaHus noTpebutenem, a npu HeEOOBXOOMMOCTU OOMOSHUTENBHOW MPOBEPKU
KayecTBa Takoro ToBapa NpoAaBLOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHuM3aumen
MNN  YNOMHOMOYEHHBbIM WHOMBUAYANbHBIM MNpeanpuHUMaTtenemM, WMMNOPTEPOM) - B
TeyeHWe ABaguaTh OHEeN COo AHA NpeabsaBreHns ykasaHHoro tpebosaHums.

Ecnm y npogaBua (u3rotoBuTENSs, YMNONIHOMOYEHHOW OpraHuM3auMm unu
YNOTHOMOYEHHOTO  MHAMBMAYANbHOMO npeanpuHMMaTensi, umnopTepa) B  MOMEHT
npeabaBneHna TpeboBaHWA OTCYTCTBYEeT HeobxoouMMbli Ofs 3aMeHbl ToBap, 3aMeHa
AosmkHa ObITb NpoBeAeHa B Te4eHMe MecsLa Co OHA npeabsaBneHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa W NpUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa NOAMEXUT YAOBNETBOPEHMIO MO €ro 3asiBMIEHUIO B CPOK,
HeobXoaMMbIN ANs o4YepedHOn OOCTaBKM COOTBETCTBYIOLIEro TOBapa B 3TW pPaviOHbl, B
crlydae OTCyTCTBMS y npogaBua (M3roToBUTENS, YMNONIHOMOYEHHOW OpraHuM3auun unm
YNOMHOMOYEHHOTO WHAMBMAYaANbHOMO npeanpuHMmaTens, uMmnopTtepa) Heobxoammoro
AN1s 3aMeHbl ToBapa Ha AeHb npeabsBNeHns ykasaHHoOro TpeboBaHus.

Ecnn ans 3ameHbl ToBapa Tpebyetca 6onee cemu pgHen, no TpeboBaHWUIO
notpebutena npogasel (M3rotoBuUTENb NMGO YMNOMHOMOYEHHAA OpraHusauus unm
YNOMHOMOYEHHbIN MHOVBUAYANbHbLIA NpeanpuHUMaTenb) B TeYeHne Tpex OAHEW CO OHS
npeabsaBrneHnsa TpeboBaHUA O 3amMeHe ToBapa ob6s3aH 6e3BO3Me3gHO MpeaoCcTaBUTb
noTpebutento BO BpeMEHHOE MNOMb30BaHME Ha Nepuoa 3amMeHbl ToBap AfUTENbHOro
Nonb3oBaHus, obnagatolWmnin 3TUMN XXe OCHOBHLIMW MOTPEOUTENBCKMMU CBOMCTBaMM,
obecneymB ero 4OCTaBKy 3a CBOM CYeT. JTO NpaBuUo He pacnpoCTpaHseTCs Ha ToBapbl,
nepeyeHb KOTOpbIX onpefensdeTcs B COOTBETCTBUM C MyHKTOM 2 cTtaTby 20 HacTosLWero
3akoHa.
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2. ToBap HeHagnexallero KadecTsa JOMMKeH OblTb 3aMeHeH Ha HOBbIW ToBap, TO
€CTb Ha ToBap, He GbIBLUMI B ynoTpebneHuu.

[Mpyn 3ameHe ToBapa rapaHTUMHbLIA CPOK UCHUCNAETCS 3aHOBO CO OHSA nepenayu
ToBapa noTpedutento.

MHdopmaums 06 naMeHeHusX:

®edepasibHbiM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 8 cmambto 22 8HECEHbI
U3MEHEeHUs, ecmynaruwue 8 cusry Mo ucmeyYyeHUUu copoka nsamu OHel rocrie OHS
opuyuansbHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKoHa

Cm. mekem cmambu 8 rpedbioyweu pedakyuu

CraTtbsa 22. Cpoku yaoBNeTBOPEHNS OTAENbHbIX TpeboBaHUN NoTpebuTens
FTAPAHT:

CM. SHumknoneann v apyrme KOMMEHTapum K ctatbe 22 HacToswero 3akoHa

TpeboBaHna noTpebutens o copasmMepHOM YMEHbLUEHUN MOKYMHOM LieHbl ToBapa,
BO3MELLEHNUN pacxodoB Ha ucCMpaBreHne HedocTaTKoB ToBapa notpebutenem unm
TpeTbMM JIMLUOM, BO3BpaTe yniayeHHOW 3a ToBap [OEHEXHOM CyMMbl, a TaKke
TpeboBaHue 0 BO3MeLLEHUN YObITKOB, NPUYMHEHHBIX NOTPebuTento BcneacTemMe Npogaxu
TOBapa HeHaanexawlero kayectsa nnbo npegocTaBneHns HeHaanexawen nHopmaumm
0 ToBape, NOAMNEXUT yOOBNETBOPEHMIO NpoLaBLOM (M3roToBUTESNEM, YNOSTHOMOYEHHOM
opraHmsaumMen  unm - YNosIHOMOYEHHbIM  MHAMBUAYAlbHbIM  NpeanpuHuMaTenem,
MMNOPTEPOM) B TeYEeHWe [OecCATM OHEW CO OHA MpeabsiBrieHUsi COOTBETCTBYHOLLErO
TpeboBaHus.

WHdopmaumns 06 naMeHeHusx:
®edepasibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 6 HaumeHo8aHUEe 8HECEHbI
U3MeHeHUs

Cm. mekem HauMeHoB8aHUsi cmambU 8 rpeodbidyuwel pedakyuu
Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roToBUTENs, YMNOSIHOMOYEHHOW

opraHusauum nnm YNOSTHOMOYEHHOrO NHOMBMAOYANbHOIO
npegnpuHUMaTens, nMmnoptepa) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHuin
notpeburens

FAPAHT:

Cm. QHuuknoneauu n gpyrue KOMMeHTapum K ctatbe 23 HacToswero 3akoHa

WNHdopmaLums 06 naMeHeHusx:

@eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHkm 1 eHeceHhbl
U3MEHEeHUs

CM. mekcm rniyHKkma & rpedbidywel pedakuuu

1. 3a HapyweHue npegycMOTpeHHbIX ctatbsamn 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a TakXe 3a HeBbIMONHEHNE (3a4epKKy BbINONHEeHUs) TpeboBaHnsa notpebutens o
npegocTaBfieHNn eMy Ha Nepuon PeMOHTa (3amMeHbl) aHanorMyHoro ToBapa npogasel
(n3rotoBuUTErb, YNONMHOMOYEHHAA OpraHn3aums UM ynosIHOMOYEHHbIN NHOMBUAYaNbHbIN
npegnpuHUMaTtenb, UMMNopTep), [OOMYCTUBLUMA  TakuMe HapylleHus, ynnadusaeT
noTpedbuTento 3a Kaxablh OeHb MNPOCPOYKM HeycTOMKy (NeHw) B pasmepe OOHOro
npoueHTa LieHbl ToBapa.

LleHa ToBapa onpenenseTcs, UCXo4s U3 ero LeHbl, CyLLleCTBOBaBLUEN B TOM MeCTe,
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B KOTOpoM TpeboBaHue notpebutens JormkHO Obino ObiTb y4OBNETBOPEHO NPOAaBLIOM
(n3rotoBuTenem, YNOSTHOMOYEHHOM opraHusaumuen nnm YNOSTHOMOYEHHbIM
nHauBMAOyanbHbIM  NpegnpuHMMaTenemM, WMNopTepoM), B AeHb A06pPOBOSILHOMO
yAOBNETBOPEHNA Takoro TpeboBaHUsA unu B AeHb BbIHECEHUSA CyAebHOro peLleHns, ecnm
TpeboBaHme AOOBPOBONLHO YAOBETBOPEHO HE ObIno.

2. B cnyyae HeBbINONHeHWA  TpeboBaHUM  noTpedbutena B CPOKM,
npeaycMoTpeHHble ctatesamu 20 - 22 HacTosilwero 3akoHa, notpebuTtenb Bnpase no
cBoeMy BblbOpy nNpeabsiBUTb MHble TpeboBaHUs, YCTaHOBMEHHble cTatben 18
HacTosiLwero 3akoHa.

NHdbopmaLums 06 naMeHeHunsIx:

®edepasibHbIM 3akoHoM om 25 okmsabps 2007 2. N 234-®3 3akoH dorosiHeH cmameeu
23.1, ecmynarweu 6 cury Mo UCmeYeHuUU copoka nsamu OHed rocre OHS
oguyuansHoz2o onybrukosaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cratba 23.1. [locneactBma  HapylweHus NpodaBUOM  Cpoka nepegadn

npeaBapuTeNbHO ONnadYeHHoro ToBapa notpebutento
FTAPAHT:
CM. SHumknoneann n apyrme KOMMeHTapum K ctatbe 23.1 HacToswero 3akoHa

1. loroBop Kynnu-npogaxu, npegycMatpuBarolmi 06s3aHHOCTL noTpebutens
npeaBapuTenbHO OnnaTtuTb ToBap, AOIMKEH COAepXaTb YCrOBME O Cpoke nepedadvu
ToBapa noTpeduTento.

2. B cnyyae, ecnu npogasel, NOMyYvMBLUMA CyMMYy NpeaBapuUTENbHOW OnnaTbl B
onpefeneHHOM [OOroBOPOM Kynnu-npogaxu pasmepe, He MCNOoNHUII o06s3aHHOCTb Mo
nepegadve ToBapa notTpedbutento B yCTaHOBMEHHbIM TakMM JOrOBOPOM CPOK, NoTpebutens
no cBoemy BblbOpy BNpaBe notpeboBaThb:

nepegayn onnadYeHHoro ToBapa B YCTAaHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNbHON onnaTbl ToBapa, He nepegaHHoro NpoaaBLOM.

Mpn atom noTpebutenp BnpaBe noTpeboBaTb TakkKe MOMHOO0 BO3MELLEHMS
yObITKOB, MPUYMHEHHbLIX €My BCNeACTBME HapyLIEHUs YCTaHOBFIEHHOrO [A0roBOPOM
Kynnu-npogaxku cpoka nepegayv npeaBaputenbHO OnfavyeHHoro Tosapa.

3. B cny4yae HapylweHusi YCTaAHOBMEHHOro [AOrOBOPOM Kynnu-npogaxku cpoka
nepegayv npeaBapuTernibHO ONfia4YeHHOro ToBapa notpebuTento npogasel, ynnadnsaeT
eMy 3a Kaxabll OeHb MPOCPOYKM HEeYCTOMKy (NeHW) B pasmMepe MOfoBMHbI MPOLEHTa
CYMMbI NpeaBapuTenbHOM onnaTthl ToBapa.

HeycTtornka (neHn) B3bICKMBAETCA CO AHA, KOrga no [OroBopy Kynnu-npogaxu
nepefadya toeapa notpebutento gomkHa bbina 6bITh ocywecTBieHa, 4O AHA nepeaaydn
ToBapa notpebutento wunu [oO OHS yooBneTtBopeHua TpeboBaHus noTtpebutens o
BO3BpaTe eMy npenBapuTenbHO ynnavyeHHOM UM CYyMMb.

CyMma B3bICKaHHOM noOTpebutenem HeycTomkn (NeHn) He MOXKeT npeBblwaTb
CyMMy npeBapuTenbHOM onnaTtbl ToBapa.

4. TpeboBaHua noTpebuTens O BO3BpaTe ynNrayeHHOW 3a ToBap CyMMbl U O
MOMHOM BO3MeLLeHUn YObITKOB Moanexar yOOBMEeTBOPEHUIO MNpodaBLOM B TeveHue
AECATN OHEN CO OHSA NpeabsBNeHns COOTBETCTBYOLLEro TpeboBaHusS.

5. TpeboBaHnsa noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOsILEN cTaTbWU, He
nognexar YyOoOBMEeTBOPEHUID, €eCnn npoAdaBel, [OOKaXeT, 4YTO HapylweHue CpoKOoB
nepegaym NoTpedbuTento NnpeaBapuUTENbLHO ONfa4YeHHOro ToBapa NPou3oLwo BCneacTene
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HeﬂpeO,EI,OJ'IVIMOVI CUInbl U MO BUHE I'IOTpe6VITeJ'IFI.

Cratba 24. PacuyeTbl Cc noTtpebutenem B crydae npuobpeteHna uMm ToBapa

HeHaanexallero kadecTsa
FTAPAHT:

CM. SHUmMKonegmn n gpyrmne KOMMeHTapum K ctatbe 24 Hactoswero 3akoHa

NHdbopmaLums 06 n3aMeHeHusIx:

@edeparbHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HecCeHbI
U3BMEHEHUsI, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka namu OHel rnocrne OHs
oguyuansHoz20 onybrukosaHusi Ha3gaHH020 PedepasibHO20 3aKOHa

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
1. Npu 3ameHe TOBapa HeHaanexawero kKayecTsa Ha ToBap 3TOM e MapKu (3TUX
Xe Mmogenu un (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He NPpon3BOAUTCA.
MHdopmaumsa 06 nsmeHeHusx:
@edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHKkm 2 6HeCeHbI
U3MEeHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

2. lpn 3ameHe TOBapa HeHagnexallero kayecTtBa Ha TakoW e ToBap Opyrowu
Mapku (MoZenu, apTukymna) B criyyae, ecnu LeHa ToBapa, nognexaluiero saMeHe, Huxe
LUeHbl ToBapa, NpeAoCTaBfeHHOro B3aMeH, notpebutens JoMmKeH AONMaTUTb pasHULy B
LUeHax; B Clnyyae, ecnu LeHa ToBapa, noafiexallero 3ameHe, Bbllle LEeHbl ToBapa,
NpefoCcTaBfieHHOro B3aMeH, pas3Huua B UeHax BbinnadvMBaeTcd notpedbutento. LleHa
TOBapa, noanexawero 3amMeHe, ornpegendeTcd Ha MOMEHT ero 3amMeHbl, a ecnu
TpeboBaHMe NoTpedbutens He yooBNeTBOPEHO NPOAABLIOM, LleHa 3aMeHSeMoro Tosapa 1
LeHa nepefaBaeMOro B3aMeH ToBapa OMpeaensioTcss Ha MOMEHT BbIHECEHUSI CyOoM
pelleHns o 3ameHe ToBapa.

WHdopmaLumsi 06 naMeHeHusIX:

®edeparsibHbIM 3aKkoHOM om 17 Oekabps 1999 e. N 212-®3 nyHkm 3 u3/10XXeH 8 Ho8oU
pedakuyuu

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
3. B cnyyae npegbserneHna notpebutenem TpeboBaHMs O coOpasMeEpPHOM

YMEHbLUEHMM MOKYMHOW LieHbl TOBapa B pacyeT MpuMHMMaeTCs LieHa ToBapa Ha MOMEHT
npeaobsBneHna notpebutenem tpeboBaHus 06 yueHKe Unn, ecrim oOHO JOBPOBOMBHO He
yAOBIETBOPEHO, HA MOMEHT BbIHECEHUSI CYIOM pPEeLUEeHUs O COpasMepHOM YMEHbLUEHUN
NMOKYMHOW LIEHBI.

WNHdopmaLums 06 naMeHeHusx:

@®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHKm 4 8HecCeHbI

U3MEeHEeHUs

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu
4. lpwu BO3BpaTe TOBapa HeHaanexawero kadectsa noTpebutenb Bnpase
TpeboBaTb BO3MELLEHUS pa3HULbI MeXay LieHOW ToBapa, yCTaHOBMEHHOW OOMOBOPOM, U
LleHON COOTBETCTBYHOLLEro TOBapa Ha MOMEHT JOOPOBOMBLHOIO yAOBETBOPEHUS TAKOro
TpeboBaHus wnu, ecnn TpeboBaHme [OOPOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHNSA CYAOM pEeLUEHUs.

WHdopmaLmsi 06 n3MeHeHusIX:
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@®edeparbHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 nyHKm 5 u3r10XeH 8 HO8oU
pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

5. B cnyyae Bo3BpaTa TOBapa HeHaafexallero kayectsa, NPOA4aHHOIO B KpeauT,
noTpedbuTento BO3BpalLlaeTCs YynnadeHHast 3a ToOBap [AeHexHas cymma B pasMmepe
noraweHHOro Ko [HI0 BO3BpaTa YKas3aHHOro ToBapa KpeawuTa, a Takke BO3MellaeTcs
nnaTa 3a npegocTaBrieHne KpeauTa.

MHdopmaums 06 naMeHeHusX:
®edepasnibHbiM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 24 dononHeHa
nyHKmom 6, ecmynarouwum e cusy ¢ 1 uronsa 2014 .

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwlero kadectBa, npuobpeTeHHOoro
notpedbutenem 3a cyeT noTpedbuTenbLckoro kKpeauta (3anMma), npogasel, o0643aH
BO3BPaTUTb NOTPEBUTENIO YyNNayYeHHYo 3a TOBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb
ynnaveHHble noTpebuTenem NpPoLEeHThbl U NHbIe NiaTeXun No 4OroBopy NoTpebuTenbLCKoro
KpeguTa (3anma).

Cratba 25. [1paBo noTpebutens Ha obMeH ToBapa Haanexatlero Kadectsa
FTAPAHT:

CMm. QHuMKoneaun n apyrme KOMMeHTapum K ctatbe 25 HacTosilero 3akoHa

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 1 BHEeCeHbI
U3MEHEeHUS

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
1. MNMoTpebutenb BnpaBe 06MEHATb HEMNPOAOBONbLCTBEHHbLIN TOBAp Haanexawero
KayecTBa Ha aHanornyHbli ToBap y npoaasua, Yy KOToporo aToT ToBap 6bin npnobpeTeH,
€Cnn yKasaHHbl ToBap He nogowen no ¢opme, rabaputam, acoHy, pacuBeTke,
pasMepy Unu KoMmnnexkTaumu.
MoTpebutens wumeeT npaBo Ha o0OMeH HenpoO4OBONbLCTBEHHOrO ToBapa
HaZexallero KayecTsa B TeYEHUE YeTbipHagUaTn AHEW, He cYnTast AHS ero NoKynku.
O6MeH HenpoaoBOMbCTBEHHONO TOBapa Haalexauwero KadyectBa MNpoOBOAUTCA,
€CN1 yKasaHHblIA ToBap He Obln B ynoTpebneHuu, coxpaHeHbl ero ToBapHbIA BUA,
noTpedbuTenbLCKkMe CBONCTBA, NNOMOLI, habpuyHbIe APMbIKK, @ Takke MMEETCS TOBAPHbIN
YeK WNU KaccoBbln Yek NMbo MHOW noaTBepXgalwWwmin onnaTy YyKasaHHOro ToBapa
AOKYyMeHT. OTcyTCcTBME Y NOTpebuTtens ToBapHOro Yyeka UM KaccoBoro Yeka nmbo MHOro
noaTBepXaatoLero onnaTty ToBapa AOKYMEHTA He NUaeT ero BO3MOXHOCTU CCbIlaTbCs
Ha cBUAEeTenbCKMe rnokasaHus.
[MepeyeHb TOBapoB, He nognexawmx obmMeHy MO OCHOBaHWSAM, YKa3aHHbIM B
HacTosLen cTaTbe, yTBepxaaetca NpasutensctBoM Poccurickon denepaumn.
MHdopmaumsa 06 nameHeHusx:
®eldeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®3 nyHKm 2 u3ri0xXeH 8 Hogou
pedakyuu

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu
2. B cnydvae, ecnu aHanornyHbln TOBap OTCYTCTBYET B [MpoAdaxe Ha [eHb
obpalleHus noTpedbutens K npogasLy, NOTpeduTenb BnpaBe oTKka3aTbCHA OT UCMOSNHEHUS
AoroeBopa Kynnu-npogaxu n notpeboBaTb Bo3BpaTta ynravyeHHOW 3a yKasaHHbIM ToBap
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AEHeXHon cyMmmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynnadeHHOW 3a yKasaHHbIN
TOBap OEHEXHOW CYyMMbl MOAMEXWUT yOOBMETBOPEHUIO B TEYEHME TPeX AHEen CO AHSA
BO3BpaTa ykaszaHHOro Toeapa.

Mo cornaweHunto noTpebutens ¢ npogaBuoM OOMEH ToBapa MOXeT ObiTb
npeaycMoTpeH Npu NOCTYNNeHMn aHanorMdHoro Toeapa B npogaxy. Nponaeey, o6s3aH
He3aMegnnTenbHO COoOoBOWNTL NOTPebUTENO O MNOCTYMMAEHUM aHanorm4yHOro ToBapa B
npogaxy.

Crartba 26. YTpatuna cuny.

MHdopmaumsa 06 naMeHeHusX:

Cm. mekecm cmambu 26

®edeparnbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-®3 anaesa Il dononHeHa cmambel
26.1

Crartbsa 26.1. [InctaHUMOHHbIN cnocob npogaxu ToBapa
FTAPAHT:

CM. SHumKnoneann n apyrme KOMMeHTapum K ctatbe 26.1 HacToswero 3akoHa
WHdopmaumsi 06 naMeHeHusIx:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 e nyHkm 1 6HeceHbl
U3BMEHEeHUsI, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocre OHs
oguyuanbHoz20 onybrukosaHus Ha3gaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

1. [JoroBop PO3HWYHOM KyNnu-npodaxkm MOXeT ObiTb 3akniyYeH Ha OCHOBaHWK
O3HaKoOMMeHna noTpedbutena C npegnoXeHHbiM MpogaBLOM OMuMcaHWem ToBapa
nocpenCcTBOM KaTanoroB, MpocnekTtoB, OykneTtoB, (OTOCHMMKOB, CpPEACTB CBSA3MN
(TeneBM3MOHHOW, MOYTOBOW, PagMOCBA3N U OPYrMX) WKW  MHBIMWA  UCKITHOYaKLWUMn
BO3MOXHOCTb HEMNOCPEeLCTBEHHOr0 O3HaKoOMIeHWa noTpebutens ¢ ToBapoM nmbo
obpasuom ToBapa nNpu 3akn4YeHMM Takoro 4oroBopa (ANCTaHUMOHHBIA cnocob npogaxu
ToBapa) cnocobamu.

2. TlpogaBuoM [O 3akfiYeHUs [oroBopa AofmkHa ObiTb nNpefocTaBneHa
notpebutento mHhopmaumsa 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBax ToBapa, 06
agpece (MecTe HaxoXOeHusl) npogaBua, O MecTe W3roTOBMEeHUsi ToBapa, O MOSIHOM
PUPMEHHOM HaMMeHOBaHUN (HaMMeHoBaHMK) npoaasBua (M3roToBUTENS), O LEeHe U 006
ycrnosusix npuobpeTeHns ToBapa, O ero JocTaBke, CPoKe cnyxbbl, Cpoke rogHOCTU U
rapaHTUMHOM CpPOKe, O MopsiAaKe onnaTbl TOBapa, a Takke O Cpoke, B TeYEHNEe KOTOpOro
AEenCcTByeT NpeanoXxeHue O 3aKnoyeHnm 4orosopa.

3. NoTpebuTento B MOMEHT JOCTaBKM ToBapa AOMkKHa ObiTb B MMCbMEHHON hopme
npegocTaBneHa MHgopmaumst 0 ToBape, npegycMoTpeHHasa ctatben 10 HacTosiwero
3akoHa, a Takke NpeaycMOTpeHHasi MyHKTOM 4 HacTosiwen ctaTbh WMHpopmaums o
nopsiAKke 1 cpokax Bo3Bparta ToBapa.

4. Motpebutens BnpaBe OTKa3aTbCA OT TOBapa B N0boe BpemMs 40 ero nepegayu,
a nocne nepegayn ToBapa - B Te4eHne ceMn gHeun.

B cnyyae, ecnu wuHdopmMauus O nMopsigke UM CpoOKax Bo3Bpata ToBapa
Hagnexallero KkayectBa He Obinia npegocTaBfieHa B MUCbMEHHOW )OpMe B MOMEHT
AOCTaBKM ToBapa, noTpedbutenb BNpaBe 0TKa3aTbCA OT TOBapa B TEYEHME TpPeX MecsLEeB
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C MOMEHTa nepenayn Tosapa.

BosBpaT TOBapa Hagnexawero kadectsa BO3MOXEH B Clyvyae, eCl COXPaHeHbI
€ro TOBapHbIN BMA, NOTpebutenbckne CBONCTBA, a TakKe LOKYMEHT, NOATBEPXKOAAIOLLNN
daKkT 1 ycroBus MOKYMKW ykasaHHoOro toeapa. OTcyTcTBME Yy noTpebutens OOKyMEHTa,
nogTeepxaatowero akt M ycrioBusl MOKYMNKW TOBapa, He nuwaeT ero BO3MOXXHOCTU
CcbINaTbCA Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y A4aHHOro npodasua.

[MoTpebuten, He BMNpaBe OTKa3aTbCsA OT TOoBapa Haanexallero KadecTBa,
MMEIOLLLEro MHAMBMAOYANbHO-ONPeaenieHHble CBONCTBA, €CMWN yKa3aHHbIA TOBap MOXeT
ObITb NCNONb30BaH UCKNIYNTENBHO NpnobpeTatlowmnm ero notpedbutenem.

Mpn oTkase noTpebutens OT ToBapa MpodaBel, AOJMKEH BO3BpaTUTb €My
AEHEXHYI0 CYyMMY, ynriavyeHHyto noTpebutenem no JOroBopy, 3a UCKIIOYEHNEM Pacxo4oB
npogasua Ha 4OCTaBKy OT NOTpedbuTens BO3BpaLLEHHOIO ToBapa, He N03gHee YeM yepes
AecaTb AHEN Co OHS NpeabsBreHnsa NnoTpedbmuTenem cCOOTBETCTBYHOLLEro TpeboBaHUs.

5. lMNocnencTeua npodaxu ToBapa HeHaanexawero kadectBa AUCTAHLUUOHHbLIM
cnocobom Npogaxun ToBapa yCTaHOBIEHbI NOSIOXKEHUSMWU, NPEAYCMOTPEHHBIMU CTaTbAMM
18 - 24 HacToswero 3akoHa.

WHdopmaumns 06 naMeHeHusx:

®edeparsibHbiM 3akoHoM om 18 urons 2011 2. N 242-®3 enaea Il dononHeHa cmambel
26.2, scmynarowel 8 cuny ¢ 1 ageycma 2011 a.

CraTtbsa 26.2. [paBuna npogaxu oTaenbHbIX BUAOB TOBAPOB
FAPAHT:

CM. KOMMeHTapumn K ctaTbe 26.2 HacTosLero 3akoHa

MpaBuna npoaaxm OTAENbHbIX BUIOB TOBapoB yCTaHaBnmMBatTCH
MpaButensctBoM Poccumnckon degepaunu.

Mnaea lll. 3awmTa npaB noTpedbuTenen npu BbIMNOSIHEHMU PaboT (OKazaHUU yCnyr)
FAPAHT:

Cwm. cxemy "3awmta npaB notpebutenen npu BbinosiHEHUN paboT (okaszaHuu ycnyr)"
Cratba 27. Cpoku BbINONHEHUs paboT (oKka3aHus ycnyr)
FAPAHT:

CM. DHUMKnonegum u apyrmne KOMMeHTapum K ctatbe 27 HacTosdLero 3akoHa

1. VicnonHutens 064a3aH ocyLecTBUTb BbiNOSHEHME paboThl (OkasaHue ycnyru) B
CPOK, YCTaHOBMEHHbIA MNpaBunamMy BbINOSIHEHUA OTAENbHbIX BMAOB paboT (oKkasaHus
OTAENbHbIX BUMAOB YCMyr) UnNu OOroBOPOM O BbINONHEHMU paboT (okasaHwuu ycnyr). B
AOroBope O BbINOSIHEHUN pPaboT (OKazaHMM YCRyr) MOXeT npeaycMaTpuBaTbCsA CPOK
BbINOSHEHMS paboThbl (OKa3aHMs YCnyruv), ecnv YyKasaHHbIMW MpaBufiaMn OH He
NpeaycMOTPEH, a TakKe CPOK MEHbLLUEN NPOAOIMKNUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN
yKa3aHHbIMW Npasunamu.

WHbopmaLmsi 06 n3MeHeHusIX:

®eldeparibHbiM 3akoHomM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHkm 2 8HecCeHbl
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
2. Cpok BbINoSIHEHNA paboTbl (OKasaHUsS YCnyrn) MOXeT onpeaensiteCa gaTomn
(mnepnogom), K KOTOPOW [OOSMKHO OblTb 3aKOHYEHO BbINOSHEHWe paboTbl (OKasaHue
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ycnyrn) vnu (M) gatonm (Nepnmogom), K KOTOPOW WCMNOMHUTENb OOSMKEH MNPUCTYNUTb K
BbINOSTHEHMIO pabOoTbl (OKa3aHWUIO YCIyrn).
MHdopmaumsa 06 namMeHeHusX:
®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmambsi 27 doronHeHa
rnyHKmMom 3
3. B cnyyae, ecnu BbinonHeHne paboThbl (OKasaHMe YCnyrn) ocyLecTBnseTcs no
yacTsaMm (OocTaBka Nepuoauyeckon neyatu, TexXHUYeckoe obCcnyXmBaHue) B TedeHue
Cpoka [OeucTBMA [[oroBopa O BbIMNOMHEHUM paboT (oKa3aHUW  YCnyr), AOSMKHbI
npegycmaTpmBaTbCs COOTBETCTBYIOLLUME CPOKM (Mepuoabl) BbINOSHEHMS Takux paboT
(okasaHusa ycnyr).
Mo cornaweHuio CTOPOH B [OroBope MoryT 6bITb MpeayCMOTPEeHbl Takke CpPOKU
3aBepLUEHNS OTAESNbHbBIX 3TanoB paboThbl (MPOMEXYTOYHbLIE CPOKM).

Cratbsa 28. [NocneacTemsa HapyLeHUst UCNOSTHUTESNIEM CPOKOB BbINOSHEHUSA paboT
(okasaHus ycnyr)
FTAPAHT:
CM. SQHuumknoneann n apyrme KOMMeHTapum K ctatbe 28 HacToswero 3akoHa

MHdopmaums 06 M3MeHeHUsX:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HeCEHbI
U3MEHEeHUs, ecmynarouue 8 Ccusy Mo ucmeyYeHUu copoka nsamu OHel rocrie OHS
opuyuansbHo20 orybriukogaHusi HadeaHHo20 ®edeparsibHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
1. Ecnn ucnonHuTenb HapyLwwmn CpoOKM BbINOMHEHNSA paboTbl (okasaHua ycrnyru) -
CPOKM Hayana un (unm) OKOHYaHUS BbIMNOMHEHUsT paboTbl (OKaszaHus ycnyrn) u (unu)
MPOMEXYTOYHbIE CPOKW BbINOMHEHNA paboTbl (OKa3aHWsA Yycnyrm) wnu BO BpeMS
BbiNONHEHMs1 paboTbl (OKasaHWs ycnyrn) cTano O4YeBMAHbIM, YTO OHa He 6yger
BbINOSTHEHA B CPOK, NOTpebunTens No cBOeMy BbIOOPY Bripase:
Ha3HAYUTb UCMONHUTESTIO HOBbLIN CPOK;
Nopy4YnTb BbINONHEHME paboThbl (OKa3aHwe ycryrn) TpeTbMM nnuam 3a pasyMHYHo
LEeHY Unn BbINOMIHUTL €e CBOMMU cunamu u notpeboBatb OT UCMOMHUTENSA BO3MELLEHNS
MOHECEHHbIX PacxogoB;
notpeboBaTb YMEHbLUEHUS LiEHbI 3@ BbiNOSIHEHME paboTbl (OKa3aHue ycnyru);
oTKa3aTbCHA OT UCMNOJTHEHMSI OrOBOPaA O BbINOMIHEHUM paboThbl (OKa3aHun ycnyru).
MoTpebutens BnpaBe noTpeboBaTb TakKkKe MOMHOMO BO3MELLEHUS YObITKOB,
MPUYMHEHHBLIX €My B CBSA3M C HapyLleHMEM CPOKOB BbINOSHEHUSA paboTbl (OKa3aHus
ycnyrn). YO6bITKM BO3MELLAaOTCA B CPOKW, YCTAHOBSIEHHble AN  yOOBMNETBOPEHUS
COOTBETCTBYIOLNX TpeboBaHM NoTpedbuTens.
MHdopmaumsa 06 nameHeHusx:
®eldeparibHbiM 3akoHOM om 17 Oekabpsi 1999 a. N 212-®3 8 nyHKm 2 6HeCeHbl
U3MEeHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
2. HasHa4veHHble noTpebuTenemM HOBble CPOKU BbIMNOMHEHUA paboTbl (OKa3aHUs
yCrnyru) ykasblBaloTCs B OFOBOPE O BbINOMHEHUN paboTbl (OKa3aHUKM ycnyru).
B cnyyae npocpovkM HOBbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb
NCNOSTHUTENIO UHble TpeboBaHNS, yCTaHOBMEHHbIE MYHKTOM 1 HAcTOsLWEen CTaTbMy.
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MHdopmaumsa 06 usMeHeHusx:

®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 nyHKkm 3 6HeCeHbl
U3MEHEHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
3. LleHa BbinonHeHHOM paboTbl (Oka3aHHOWM ycnyru), Bo3Bpallaemas notpeburento

npy OTKase OT UCMNOSTHEHUS OroBOpa O BbINOSIHEHUN PaboThl (OKa3aHuM ycryrun), a Takke
yunTbiBaemasi npuv yMEHbLUEHUN LeHbl BbINOAHEHHOW paboTbl (OKa3aHHOW YyCnyru),
onpenensieTcs B COOTBETCTBUN C NMyHKTaMK 3, 4 n 5 ctaTtbn 24 HacToawero 3akoHa.

WHdopmaLumst 06 naMeHeHusIx:

®edepasibHbiM 3akoHoOM om 21 Oekabps 2004 2. N 171-®3 6 nyHKkm 4 6HeceHbl

U3MEHEeHUSs

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
4. [Npwn oTKase OT UCMOSIHEHNA AOroBOpa O BbINOMHEHUN paboTbl (OKa3aHUKU yCryrn)

MCNonHUTENb He BrpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTtpaT, NPOU3BEOEHHbIX B
npoLecce BbINOMIHEHNA paboThl (OKa3aHUA yCryrn), a Takke nnaTbl 3a BbINOSIHEHHYIO
paboTy (oKasaHHYH YCNyry), 3a WCKIOYEeHWEeM cnyyas, ecnu notpebutens nNpuHSnN
BbIMONHEHHYIO paboTy (OKa3aHHy ycnyry).

WHdopmaums 06 naMeHeHusx:

®edeparibHbiM 3akoHOM om 17 Oekabps 1999 2. N 212-®3 8 nyHkm 5 6HeceHbl

U3MEeHEeHUs

Cm. mekem riyHKma 8 rpeobidyuwiel pedakyuu

5. B cnyyae HapyleHusi yCTaHOBIIEHHbIX CPOKOB BbINOMHEHUs paboTbl (OKa3aHus
yCIyrn) unm HasHayeHHbIX NoTpebuTenem Ha OCHOBaHWWM MyHKTa 1 HACTOSALWEW cTaTby
HOBbIX CPOKOB WUCMOMHUTENDb yNriadnBaeT NnoTpebuTento 3a Kaxabin AeHb (4ac, ecrnm Cpok
onpeaeneH B 4acax) NPOCPOYKM HEYCTOWKY (MEHI0) B pasmepe Tpex MNPOLEHTOB LEHbI
BbINONHEHMs1 paboTbl (OKasaHusl ycnyru), a ecnu ueHa BbiNonHeHnst paboTbl (okaszaHus
ycrnyru) AOroBOpoOM O BbIMOSIHEHMM paboT (OKasaHUM ycnyr) He onpegeneHa - obuwen
LeHbl 3aKka3a. [JoroBOpoOM O BbINOMHEHUM paboT (OKa3aHuM yCcnyr) Mmexay notpedutenem
N UCNONHUTENEM MOXET ObITb YCTAaHOBIEH BOMee BbICOKUI pa3Mep HEYCTOMKM (NEHN).

HeycTonka (neHs) 3a HapyweHne CpoKOB Havana BbINOSIHEHNA paboThbl (OKa3aHUS
ycnyru), ee atana B3bICKMBaAETCA 3a KaXKAbl AeHb (4ac, ecrniv Cpok onpedeneH B Yacax)
NPOCPOYKM BMNSIOTb OO Hadana BbINOSHEHUS paboThl (OKasaHus ycrnyru), ee atana unu
npeabaBneHnsa notpebutenem TpeboBaHMA, NPEeayCMOTPEHHbIX NMyHKTOM 1 HacTosiLen
cTaTtbu.

Heyctonka (NeHs) 3a HapyweHMe CPOKOB OKOHYaHUA BbINONMHEHUS paboThbl
(okasaHua ycnyrun), ee atana B3bICKMBAETCS 3a KaXabl AeHb (4ac, eCriv CpoK onpeaerneHx
B Yacax) NpOCPOYKM BMMOTb A0 OKOHYaAHMSA BbINONHEHUA paboTbl (OKasaHus ycnyru), ee
aTana unu npeabsaBneHna notpebutenem TpeboBaHWU, NPenyCMOTPEHHbLIX MyHKTOM 1
HacTosILLEN CTaTbMW.

CyMma B3bICKaHHOM NOTpebutenem HeyCTonkn (NeHN) He MOXET MNpeBbIWaTh LEHY
OTAENbHOro BUAA BbINOMHEHUS paboThl (OKasaHus ycryrn) unu obulyro LeHy 3akasa,
€CNn LieHa BbINOSTHEHUST OTAENbHOro BMAa paboTbl (OKa3aHUs ycnyru) He onpegeneHa
AO0rOBOPOM O BbIMOSIHEHUN PabOoTbI (OKa3aHMKM yCryri).

Pa3amep HeycTolkM (NeHn) onpenensaeTcs, UCXOAs U3 LeHbl BbINONHEHUS paboThbl
(okasaHus ycnyru), a ecnv ykasaHHas LeHa He onpegeneHa, ucxogsi us obuien LeHbl
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3aKasa, CyLeCTBOBaBLLUEN B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpedbutens OOSMKHO
Obino ObITb YOOBNETBOPEHO MCMNOSHUTENEM B A€Hb OOOPOBOSILHONO yAOBMETBOPEHUS
Takoro TpeboBaHUA MNU B OeHb BblHECEHUS cynebHOro pelueHusi, ecnu TpeboBaHue
noTpedbutens 4o6poBONbHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTens, ycTaHOBNEHHbIE NMyHKTOM 1 HacCTosIWEen CTaTbM, He
nognexaTt YyAOBMETBOPEHWUIO, €CNU WUCMOMNHUTENb OOKaXeT, YTO HapyLleHMEe CPOKOB
BbINOSHEHMST paboTbl (OKa3aHUSA yCryri) NpoM3oLLio BCreACTBME HENPEOAOIMMON CUlbl
UM No BMHe noTpebutens.

Cratba 29. lNpaBa notpebutena npu obHapyXeHMM HeJOCTaTKOB BbIMOSTHEHHOWM
paboTbl (OKa3aHHOW YCIyrn)
FTAPAHT:
CM. DHUMKnonegmm u gpyrme KOMMeHTapum K ctatbe 29 HacToswero 3akoHa
WHdopmaumsa 06 nameHeHusx:
®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 e nyHkm 1 e6HeceHbl
U3MEHEHUSs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

1. TloTtpebutens npu OBGHaPYXEeHUN HEeOOCTATKOB BbINOSIHEHHONM paboThl
(OokasaHHOW ycryrn) Bnpase No cBoemy BblIbopy noTpeboBaThb:

6e3B03ME3QHOr0 YCTpPaHEeHUs1 HeAOCTaTKOB BbINOSIHEHHOMW paboTbl (OKa3aHHOW
yenyru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl BbINOMIHEHHONW paboTbl (OKa3aHHOW
ycnyru);

6e3B03Me34HOr0 N3roTOBMEHNS APYron Bewm 1u3 0gQHOPOAHOro MaTepuarna Takoro
Xe KayecTBa WM MOBTOPHOrO BbINONHEHUs paboTbl. Mpu aTtom noTpebutens ob6s3aH
BO3BPaTUTb paHee nepeaaHHy emMy UCNOSTHUTENEM BeELLb;

BO3MELLEHNS MOHECEHHbIX MM pacxogoB MO YCTPAHEHWO HeAOoCTaTKOB
BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCNyrn) CBOMMW CUAaMU MU TPETbUMN NULAMN.

YpoenetsopeHne TpeboBaHun notpebutens o 6e3BO3ME3QHOM YCTpPaHEHUU
HegocTaTkoB, 06 M3roTOBMEHMM APYron Bewn unmM O MOBTOPHOM BbINOSHEHMM PaboTbl
(okaszaHun ycnyrm) He ocBoboXxgaeT WCNOMHUTENS OT OTBETCTBEHHOCTM B dhopMme
HEeyCTOMKM 3a HapyLleHne CpoKa OKOHYaHUS BbINONMHEHUS paboThl (OKasaHus ycryri).

MoTpebutenb BNpaBe OTKasaTbCs OT WCMOMHEHUST [OroBopa O BbINOSIHEHWM
paboTbl (OKaszaHwn ycnyrum) M noTpeboBaTb MNOSHOrO BO3MELLEHMS YObITKOB, €Cnu B
YCTAHOBMEHHbIN yKa3aHHbIM [LOrOBOPOM CPOK HeJoCTaTKM BbIMNOSIHEHHON paboThl
(OkaszaHHOW ycnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke BRApaBe
OTKa3aTbCHA OT WCMOSIHEHMUSI AOroBopa O BbIMOMHEHUN pPabOThl (OKa3aHUW ycryrun), ecnu
UM OBHapyXeHbl CyLLeCTBEHHbIE HEJOCTATKM BbIMNOSIHEHHOW paboThl (OKa3aHHOW yCryrn)
WNN UHblE CYLLLECTBEHHbIE OTCTYMMEHNSA OT YCrOBUIA A0roBopa.

MoTpebutenb BnpaBe noTpeboBaTb TakkKe MNOMHOIO BO3MELEHNS YObITKOB,
NMPUYMHEHHbLIX EMY B CBSAA3U C HEQOCTATKaMu BbINOSTHEHHOM paboThl (OKa3aHHOW ycnyri).
YObITKMW  BO3MELalTCs B CPOKW,  YCTAHOBMEHHble  ANs  YAOBMETBOPEHMS
COOTBETCTBYIOLLNX TpebOoBaHMIM NoTpedbuTens.

WHdbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHKm 2 6HEeCeHb!
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U3MEeHeHUA

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
2. LleHa BbINoOnHeHHoOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notpeburento
npy OTKase OT UCMNOSTHEHUS OroBOpa O BbIMNOSIHEHUN paboThl (OKa3aHuM ycryrun), a Takke
yunTbiBaemasi npuv yYMEHbLUEHUN LEeHbl BbINOAHEHHOW pPaboTbl (OKa3aHHOW YyCnyru),
onpeaensieTcs B COOTBETCTBMM C NMyHKTamu 3, 4 n 5 ctatbk 24 HacTosiwero 3akoHa.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 6 nyHkm 3 6HeCeHbI
U3MEHEeHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

3. TpeboBaHus, cBA3aHHbIE C HegOCTaTKaMWn BbIMOSIHEHHON paboThl (OKa3aHHOW
ycrnyrun), Moryt ObiTb nNpeabsBneHbl NPU MPUHATUMM BbIMOMHEHHOW paboTbl (OKa3aHHOW
ycnyru) unm B Xoge BbINOSIHEHNSA paboThbl (OKazaHus ycrnyri) nubo, ecrnm HEBO3MOXHO
0OHapyXuTb HegoCTaTKM MpWU NPUHATUN BbINONIHEHHOM PaboTbl (OKa3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBIEHHbIX HACTOSLLMM MYHKTOM.

MoTpebutens BnpaBe nNpeabsBnsaTb TpeboBaHWA, CBA3aHHbIE C HedoCTaTKamu
BbIMOMIHEHHOM paboTbl (OKa3aHHOM YCNyru), €cnm OHW OBHapyXeHbl B Te4yeHue
rapaHTUMHOIO CpokKa, a Npu ero OTCYTCTBUM B pa3yMHbIN CPOK, B Npedenax AByX NeT co
OHSA MPUHATMA BbINOMAHEHHOW paboTbl (OKa3aHHOW YCryrn) Ui NATU NeT B OTHOLLEHWM
HeJOCTaTKOB B CTPOEHUM U MIHOM HEOBWXMMOM MMYLLIECTBE.

MHdopmaums 06 u3MeHeHusX:

®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmambsi 29 doronHeHa
rMyHKMom 4

4. VicnonHuTenb oTBe4YaeT 3a HedocTaTkM paboTbl (ycnyrun), Ha KOTOPYH He
YCTAHOBMNEH rapaHTUiHbINA CPOK, eCnn noTpedbutens JOKaXeT, YTO OHW BO3HWUKNKN OO ee
APUHATUS UM UK MO NPUYMHAM, BO3HUKLLIMM 0 3TOFO MOMEHTA.

B oTHoweHun paboTtbl (ycnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUMHBLIA CpPOK,
MCNOSTHUTENb OTBEYaeT 3a ee HeAoCTaTKW, eCNN He AOKaXeT, YTO OHW BO3HWKNKU nocre
npuHATUA paboTbl (ycnyrn) noTpedbutenem BCAeACTBME HapPyLIEeHUst MM NpaBun
MCNonb3oBaHuA pesynbtata paboTtbl (ycnyrn), OENCTBUA  TPETbMX NUL WK
HenpeogonNMMON CUnbI.

WHdopmaLmsi 06 naMeHeHusIX:

@®edeparibHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-03 cmampbsi 29 OornosrHeHa
nyHKmMom 5
5. B cnyyasix, Kkorga npeayCMOTPEHHbIM [OOroBOPOM rapaHTUWHbLIA  CPOK
coCTaBnsdeT MeHee ABYX NneT (NATW NeT Ha HeaBWXMMOE WMMYLLECTBO) U HeAOoCTaTKu
paboTbl (ycrnyrn) obHapyXeHbl noTpebutenemM nNo UCTEYEeHUN rapaHTUMHOIO CPOKa, HO B
npegenax AByX neT (NATM NeT Ha HeagBMXMMOE MMYLLECTBO), NoTpebuTens Brpase
npeabsaBuTb TpeboBaHWA, MPeayCMOTPEHHble MyHKTOM 1 HacTosiwen cTaTbl, ecnu
AOKaXeT, YTO Takme HeJOCTaTKU BO3HUKIN A0 NPUHATUS UM pesynbTaTa paboThl (ycrnyri)
UM NO NPUYNHAM, BO3HUKLLMM 40 3TOr0O MOMEHTA.

WHdopmaLums 06 naMeHeHusx:

®eldeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 6 cmambu 29
8HeCeHbl U3SMEeHEeHUSs

CM. mekcm rniyHKma & rpedbidywel pedakuyuu
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6. B cnyyae BbISIBNEHUA CyLIECTBEHHbIX HeaocTaTKkoB paboTbl  (ycnyru)
notpedbutens BnpaBe nNpeabsaABUTbL WCMNONHUTENO TpeboBaHne o 6e3BO3ME3QHOM
yCTPaHEHUN HeLOCTaTKOB, €CfiM AOKaXeT, YTO HeAOoCTaTKU BO3HUKNW A0 MPUHATUS UM
pesynbtaTta paboTbl (ycrnyru) unu no nNpuyYnMHaMm, BO3HMKLWIMM OO 3TOM0 MOMEHTa. JTO
TpeboBaHMe MOXeT OblTb NpeabsBrEHO, €Cln Takme HegoCTaTKu OBHapyXeHbl Mo
MCTEeYEeHUN ABYX NneT (NATU feT B OTHOLEHWMM HEeOBWXKMMOro MMYyLLEeCcTBa) CO [AHS
NPUHATUSA pesynbTaTa paboThl (YCnyru), HO B NpeAesiax yCTaHOBMEHHOrO Ha pesynbtar
paboThl (YCryri) cpoka crny6bl unm B Te4eHne OecaTn NeT Co AHSA NPUHATUS pesynbTaTta
paboTbl (ycnyru) notpebutenem, ecnm Cpok cnyxbbl He yctaHoBneH. Ecnn gaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHue ABajuaTtu OHEeN CO OHA ero npeabsiBreHus
notpebuTtenem nnn oGHapy>XeHHbI HEAOCTATOK SABNSETCA HEYCTPaHUMbIM, NOTpebuTens
no ceoemy Bblbopy Brnpaee TpeboBaThb:

COOTBETCTBYIOLLErO YMEHbLUEHMS LiEHbl 3a BbINOMIHEHHYD paboTy (OKasaHHyo
yenyry);

BO3MELLEHNA MOHECEHHbIX WM pPacxogoB MO  YCTPAHEHUD  HeOoCTaTKOB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCNyrn) CBOMMW CUAaMU MU TPETbUMN NULAMK;

OoTKasza OT WCMNOJSIHEHMS [OroBopa O BbIMNOMAHEHUN pPaboTbl (OKa3aHWW ycnyru) w
BO3MeELLEHNSA YObITKOB.

MHdopmaums 06 M3MeHeHUsX:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-®3 e cmambto 30 8HECEHbI
U3MEHEeHUSs, ecmynarouue 8 Cury Mo UuCmeyYeHUU copoka rnsmu OHel nocre OHS
opuyuansbHo20 ornybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 30. Cpoku yCcTpaHeHUs HedOoCTaTKOB BbIMOSHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)
FTAPAHT:
CM. DHUmMKnonegum u gpyrne kKommeHTapum K ctatee 30 HacTosLero 3akoHa
Hepoctatkm paboTtbl (ycnyri) AOSKHbl OblTb YCTPaHEHbl WCMNOSIHUTENEM B
pa3yMHbIN CPOK, HAa3HaYeHHbIN NOTpebuTenem.
Ab3aL, BTOPOWN NCKITHOYEH.
MHdopmaumsa 06 nameHeHusx:
Cm. mekem ab3aya emopozo cmambu 30
Ha3Ha4eHHbIn noTpebutenem cpok yCTpaHEHUS HEAOCTATKOB ToBapa yKka3blBaeTCs
B [QOroBOpE UnM B MHOM MOAMNUCHIBAEMOM CTOPOHaMWU AOKYMEHTe Nnbo B 3asiBNEHUN,
HanpaBneHHOM NoTpebuTenem UCNONHUTENIO.
3a HapyweHne npeaycMOTPEHHbIX HaCTosWENW CTaTben CPOKOB YCTpaHEeHUs
HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW YCNyrv) WCMAOMAHUTENb YynnadnBaet
noTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEyCToMKy (NeHw), pasmep W nopsaok
NCYNCNEHUS KOTOPOW OnpefensiTcsa B COOTBETCTBUU C MNYHKTOM S ctatbu 28
HacToswero 3akoHa.
B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe NpPeabsaABUTb
WUCMONHUTENIO MHble TpeboBaHWA, npeaycMOTpPeHHble nyHkTamu 1 u 4 craten 29
HacToswero 3akoHa.
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CraTtbsa 31. Cpoku yaoBneTBOpeHNs OTAENbHbIX TpeboBaHUN NoTpebuTens
FAPAHT:

CM. SHUmMKnonegmn u gpyrne KOMMeHTapum K ctatbe 31 HacToswero 3akoHa

NHdbopmaLums 06 n3aMeHeHusIx:

®edeparsibHbIM 3akoHoMm 21 Oekabps 2004 2. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. TpeboBaHus notpedbutens 06 yMEeHbLIEHMM LEeHbl 3a BbIMOSIHEHHYO paboTy
(OKasaHHyK ycrnyry), O BO3MELEeHNUN pacxogoB MO YCTPaHEHUKD HedoCTaTKoB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCryrn) CBOMMM CUNaMm UNu TpeTbUMK nuuamu, a
Takke O BO3BpaTe ynnadeHHou 3a paboTty (ycnyry) OeHEXHOW CyMMbl M BO3MELLEHUN
ybObITKOB, NPUYNHEHHBIX B CBA3WM C OTKA30M OT UCNOJSTHEHMS AOroBOpa, NPeayCMOTPEHHbIE
nyHktom 1 ctatenm 28 m nyHktamm 1 n 4 ctatenm 29 Hactodwero 3akoHa, nognexart
YAOBNETBOPEHNIO B AECATUAHEBHbLIN CPOK CO AHA MpeabsiBieHWst COOTBETCTBYHOLLENO
TpeboBaHus.

2. TpeboBaHua notpebutena o 6e3B03ME3QHOM W3rOTOBSIEHMM OPYron Bewu u3
OL4HOPOAHOro MaTepumarna Takoro e KadecTBa MNu O NOBTOPHOM BbINOSIHEHMM PabOoThbI
(OKkasaHuKM ycnyru) nognexart yaoBNeTBOPEHUIO B CPOK, YCTAHOBMEHHbIN ANS CPOYHOro
BbINONHEHUST paboThbl (OKasaHus ycrnyrun), a B criydae, ecrnm 9T0T CPOK HEe YCTaHOBIIEH, B
CPOK, MPeAyCMOTPEHHbIN [LOrOBOPOM O BbINONHEHUM paboTbl (OKa3aHuUK ycnyru),
KOTOpPbIN OblN HEHaAeXalle NCMOSTHEH.

3. 3a HapyweHne npeayCMOTPEHHbLIX  HacTOAWENn  CcTaTbe  CPOKOB
yOOBNETBOPEHNA OTAEeNbHbIX TpeboBaHui noTpebutens uCnoNHUTENb YynnadvsaeT
noTpebutento 3a Kaxablh LeHb MPOCPOYKM HEYCTOWKY (NEeHK), pasMep M MNopsaok
NCYNCNEHNS KOTOPOW OnNpenensiTcsa B COOTBETCTBMU C MNYHKTOM S ctatbn 28
HacTosLwero 3akoHa.

B cnyyae HapylieHusi CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosAWEWN cTaTbW,
notpebutens Bnpase NpeabsBUTb UCNOMHUTEN UHble TpeboBaHWA, NPeayCMOTPEHHbIE
nyHKTOM 1 cTatbun 28 u nyHktamn 1 n 4 ctaten 29 HacToswero 3akoHa.

WHdopmaLumsi 06 naMeHeHusIx:

®eodeparbHbiM 3akoHOM 21 O0ekabps 2004 2. N 171-@3 cmambsi 32 u3noxeHa 8 Hogou
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 32. [lpaBo noTpebutenss Ha OTKa3 OT WCMNONIHEHUA [JoroBopa o
BbIMONHEHMM paboT (OKa3aHMM ycnyr)
FTAPAHT:
CMm. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 32 HacTosiwero 3akoHa
MoTpebutenb BNpaBe oTka3aTbCA OT UCMOMHEHNSA LOroBopa O BbINOSIHEHMM paboT
(okasaHun ycnyr) B noboe BpemMda npu ycrioBun onnaTbl UCMOMHUTEN (OaKTU4EeCKU
MOHECEHHbIX MM pPacxodoB, CBSA3aHHbIX C MCMNONHEeHueM 06s3aTenbCTB MO AaHHOMY
O0roBopy.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyrum)
FAPAHT:

CM. DHUMKnoneagum u gpyrmne KOMMeHTapum K ctatbe 33 HacTosLero 3akoHa
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1. Ha BbINonHeHne paboTbl (OkasaHue ycrnyrun), NnpeaycMOTPEHHON OOroBOPOM O
BbINONTHEHMM paboThbl (OKa3aHWW ycnyrn), MOXeT OblTb COCTaBfieHa TBepaasd unu
NpnbnuanTenbHas cmeTa.

CocTaBneHne Takon cmeTbl Mo TpeboBaHM noTpedbuTens wunm UCNONHUTENS
obsas3aTesnbHo.

MHdopmaums 06 naMeHeHusX:

®edepasibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 2 u3r10xeH 8 Hogol
pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
2. WcnonHutenb He BnpaeBe TpeboBaTb yBENMYEHUS TBEp4OM CMeTbl, a
notpebutensb - ee yMeHbLUEHUA, B TOM 4YuChe B cryyae, Korda B MOMEHT 3aKfoYeHus
AOroBopa Mckniovanacb BO3MOXHOCTb NpeaycMOTpeTb MOSHbIM 06beM nognexawinx
BbINOSTHEHMIO paboT (OKa3aHUIo yCryr) Unn HeoBXoANMbIX 4SS 3TOr0 PacXo4oB.
NcnonHuteno wumeeT npaBo TpeboBaTb YyBeENUYeHUss TBEPAOW CMeTbl Mpwu
CYyLLLECTBEHHOM BO3pacTaHuu CTOMMOCTM mMaTtepuanos n obopynoBaHus,
npeaocTaBnsieMblX UCMOMHUTENEM, a TakKe OKa3blBaeMbIX MY TPETbUMU NULLAMN YCIYT,
KOTOpoe Henb3st Obino npegycMoTpeTb nNpwu  3akniodeHun pgorosopa. [lpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCMONHUTESNb BNpaBe pacTOPrHyTb 4OrOBOP B
cynebHom nopsgke.
MHdopmaums 06 u3MeHeHusX:
®edeparnbHbiM 3akoHom om 17 Oekabpsi 1999 . N 212-@3 cmambes 33 dononHeHa
nyHKmMom 3
3. Ecnu BoO3HMKNA HEOOXOAMMOCTb BbINOMIHEHUS OOMNOSHUTENbHbLIX paboT
(OKasaHusa OOMOMNHUTESbHBIX YCYr) U MO 3TOW MPUYUHE CYLLEeCTBEHHOIO MpPEeBbILEHNS
NpUGN3NTENBHON CMETbI, UCNOSNTHUTENb 00653aH CBOEBpEMEHHO npeaynpeanTs 06 3ToM
notpebutensa. Ecnn notpebutens He gan cornacue Ha npesblleHne NpUoNmn3nTenbLHON
CMeTbl, OH BMpaBe OTKa3aTbCA OT MCMNOSIHEHMSA goroBopa. B aTom cnyyae mcnonHutenb
MOXeT TpeboBaTb OT NOTPeOUTENS ynnaThbl LEHbI 3a BbINOSTHEHHYO paboTy (OKa3aHHYHO
yenyry).
NcnonHutenb, CBOEBPEMEHHO He  npeaynpeavBwmin  notpebutena o
HeobX0ANMMOCTUN NpeBbILeHNs NPUBNN3NTENBHON CMeTbl, 0683aH UCNOMHUTL AOroBOp,
coxpaHsisi NpaBo Ha onnaty paboTbl (ycnyrm) B npegenax npubnuantensHONn CMETHI.

Cratbs 34. BoinonHeHne paboTbl U3 Matepmana UCnonHnTens
FTAPAHT:

CM. SHuumknoneaun n apyrme KOMMeHTapum K ctatbe 34 HacTosLwero 3akoHa

WNHdopmaLums 06 naMeHeHusx:

®edepasibHbiM 3akoHomM om 17 dekabps 1999 a. N 212-®3 e nyHkm 1 6HecCeHbI
U3MEHeHUs

CM. mekcm rniyHKkma & rpedbidywel pedakuuu
1. WcnonHutenb o0643aH BbINONMHUTL paboTy, onpedeneHHyt [OOroBOpoM O
BbIMONMHEHMN paboTbl, M3 CBOEro mMatepuana M CBOMMW CPEeACTBaMW, €Cnn MHOE He
npeaycMoTPEHO AOrOBOPOM.
NcnonHutenb, npeaocTtaBMBLUMA MaTepuan ans BbiMOMNHEeHUst paboTbl, oTBevaeT
3a ero HeHaanexaiwiee KayecTtBO Mo npasunam 06 OTBETCTBEHHOCTW npoaaBua 3a
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TOBapbl HEHAANeXallero ka4yecrtsa.

MHdopmaumsa 06 naMeHeHusX:

®edeparibHbiM 3akoHomM om 17 dekabpsi 1999 2. N 212-®3 8 nyHkm 2 8HecCeHbl
U3MEHEeHUs

CmM. mekcm rniyHKkma 8 rpedbidywel pedakuyuu
2. MaTtepuan uWCNoONHUTENS oONnadYnBaeTca noTpedutenem npu 3ak4YeHUn

YyKa3aHHOro 4oroBopa fnofiHOCTbIO UM B pa3Mepe, YKa3zaHHOM B JJOrOBOPE O BbINOSTHEHUM
paboTbl C YCMOBMEM OKOHYaTeNbHOr0 pacyeta npu NONy4YeHUn noTpedutenem
BbIMOSIHEHHOM MCNonHUTeNnem paboTbl, ecnu WHOW MOPSAOK pacyeToB 3a MaTepuan
NCMNONHUTENA HEe NPeayCMOTPEH CorfnalleHNeM CTOPOH.

WHdbopmaLmsi 06 n3MeHeHusIx:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 6 nyHkm 3 6HecCeHbI

U3MEHEHUSs

Cm. mekem riyHKma 8 rpedbioyuwiel pedakyuu

3. B cny4yasx, npegyCMOTpPEHHbIX 4OrOBOPOM O BbINOSIHEHMM paboThLl, Matepuan
MOXeT OblTb MpedocTaBrieH ucnonHuTenem notpedbutento B kpeauT. [locnepytouwlee
N3MEHEHNE LieHbl NPeAOCTaBNEHHOro B KpeamT MaTtepuana UCMNONHUTENS He BreYeT 3a
cobon nepepacyera.

4. Matepuan wucnonHutens wn Heobxoaumble ANs  BbINOMHEHUS pPaboThI
TEXHUYEeCKNe CpeacTBa, MHCTPYMEHTbI U NMpoyee AOCTaBMSAKTCSA K MECTY BbINOSTHEHMS
paboT UCNonHUTENEM.

Cratbs 35. BoinonHeHne paboTbl n3 maTepuana (c Bewbio) notpebutens
FAPAHT:

CM. DHUMKnonegum n gpyrme KOMMeHTapum K ctatbe 35 HacTosLero 3akoHa

1. Ecnn paboTa BbINOMHAETCS NOMHOCTLIO MM YacTUYHO M3 MaTepmana (C BeLbio)
noTpebutens, WUCMONHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOr0 MaTepuana (Bewm) u
npaBUIbHOE €ro UCNofb30BaHME.

McnonHutenb ob64a3aH:

npeaynpeantb noTpebutenss 0 HENpUrogHoCTM wunM HegobpokayecTBEHHOCTU
nepenaHHoro notpebutenem matepuana (Bewwn);

npeacTaBuTb O0T4ET 00 M3pacxogoBaHUM MaTepuana u BoO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom unmM 4acTUYHOW yTpaTbl (NOBpexAeHus) maTepuana (BeLun),
NPUHATOro OT noTpebutens, ncnonHutTenb ob6si3aH B TPEXOAHEBHbLIA CPOK 3aMEHUTb ero
O4HOPOAHbIM  MaTepuanoMm (BELLbK) aHanoOrmMYyHOro kKayectBa W MO KEMaHWUKo
noTpedbuTens M3rotoBUTb U3genue M3 Oo4HOPOAHOro mMatepuana (Belin) B pasyMHbIN
CPOK, @ nMpu OTCYTCTBMM OAHOPOOHOro Matepumana (Belin) aHarormyHoro kadecrtea -
BO3MECTUTb NOTPebuTento AByKPaTHYHO LeHy yTpayeHHOro (MoBpeXaeHHoro) matepmana
(Bewm), a Takke pacxoabl, NOHECEHHbIE NOTpebuTenem.

WHbopmaLmsi 06 n3MeHeHusIX:
®eldeparibHbiM 3akoHoM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHkm 2 8HecCeHbl
U3MEHEeHUSs

Cm. mekem rniyHkma 8 rpedbioyuw,el pedakyuu
2. LleHa yTpayeHHOro (noBpexaeHHoOro) martepuana (Belwn) onpegensiercs,
ncxoas M3 LEeHbl mMatepuana (Beluw), CyllecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
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TpeboBaHue noTpebutens OOMKHO 6bINo BbITb YAOBNETBOPEHO UCMOSHUTENEM B AEHb
A06pPOBOSILHOMO YAOBNETBOPEHNSA Takoro TpeboBaHnsa nnu B 4eHb BblHECEHUS CynebHOoro
peLueHusi, ecnu TpeboBaHue noTpedbuTtens 4o6poBONbLHO YAOBNETBOPEHO HE Bbifo.

LleHa maTtepmana (Belwin), nepegaBaemMoro WCMOMHUTENIO, onpedenseTcs B
AOroBope O BbINOSIHEHUN pPaboTbl MM B MHOM [OKYMEHTEe (KBUTaHUWKM, 3akase),
NOATBEPXAaloLeM ero 3akmnoyeHue.

MHdopmaumsa 06 naMeHeHusX:
®eldeparibHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-®@3 & nyHkm 3 6HeceHbl
U3MEHeHUsI

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
3. NcnonHuTenb ocBoboXaaeTca OT OTBETCTBEHHOCTU 3a MOJSTHYK UMM YaCTUYHYHO
yTpaTy (noBpexgeHue) maTtepuana (Bewu), NPUHATOrO MM OT noTpebutens, ecnu
notpebutens npegynpexaeH ucnonHutenem ob ocobbix CBOMCTBaxX Matepuana (Bewin),
KOTOpble MOryT noBneyvb 3a cobon ero NOSHYK MMM YacTUYHYH yTpaTy (NoBpexaeHue)
nnbo ecnu ykasaHHble CBOMCTBA MaTepuana (BeLin) He MOrnm ObiTb OBHapYXeHbI npu
Hagnexallen npMeMKe UCnosHMTenemM aToro marepuana (Bewm).

WHdopmaums 06 naMeHeHusx:

®edepanbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-®3 e cmambio 36 B6HECEHbI
U3MEeHEeHUs

Cm. mekem cmambu 8 rpedbioywel pedakyuu
Cratba 36. OO0s3aHHOCTb WUCNONHUTENS WHAQOPMUpOBaTbL MnoTpedbutens ob
obcToaTenbCcTBax, KOTOPble MOryT MOBAWSATL Ha KayeCTBO BbIMOMHAEMOWN
paboTbl (OKa3blBaeMOWM yCryrm) Unu nosrieyb 3a cobor HEBO3MOXHOCTbL ee
3aBepLUeHNd B CPOK
FTAPAHT:

CM. SHuumknoneaun n apyrme KOMMeHTapum K ctatbe 36 HacTosLero 3akoHa

VcnonHutens oba3aH CBOEBPEMEHHO WHMOPMUPOBaTb NoTpebuTterns O TOM, YTO
cobniogeHne ykasaHuMh NoTpedbuTens U UHble OOCTOATENbCTBA, 3aBUCALLME OT
noTpebutens, MorytT CHU3UTb Ka4yeCcTBO BbIMOMHsAEMON paboTbl (OKa3blBAaEMOW YCRyrn)
nnNu noeneyb 3a o601 HEBO3MOXHOCTb €€ 3aBEpPLUEHMNS B CPOK.

Ecnn  notpebutenb, HeCMOTpA Ha  CBOEBpPEMEHHOE U 0BOCHOBaHHOE
NHPOPMMPOBAHNE MWCMONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEenpurogHbii Win
HeJOOpOKaYeCTBEHHbIN MaTepuan, He W3MEHUT YyKaszaHuhn o crnocobe BbINONHEHNUS
paboTbl (OKa3aHuUsa ycnyrn) nubo He YCTPaHUT WHbIX OBCTOATENbLCTB, KOTOPbIE MOryT
CHU3UTb Ka4yeCTBO BbINOMHAEMON paboThl (OKa3biBAEMOW YCryrn), UCNOSTHUTENDb BNpase
OTKa3aTbCA OT MCMOSIHEHUS OOroBopa O BbINOMIHEHUM PabOTbl (OKa3aHUK YCNyru) u
notpeboBaTb NOSTHOrO BO3MELLEHNS YObITKOB.

WHbopmaLmsi 06 n3MeHeHusIX:

@®edepasibHbiM 3akoHoM om 27 utoHs 2011 2. N 162-©3 e cmambio 37 6HECEHbI
U3BMEeHeHUs, ecmyrnarowue 8 cusry o ucmedyeHuu O0esssHocma OHel riocrie OHS
oguyuanbHoz20 onybrukosaHusi Ha3gaHH020 PedepasibHO20 3aKOHa

Cm. mekem cmambu 6 rpedbidywel pedakyuu
Cratbsa 37. Nopagok n gopMbl onnaTthl BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyru)
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FAPAHT:

CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 37 HacTosLwero 3akoHa

MoTpebutenb 0bs3aH onnaTuUTb OKasaHHble eMy YCryrM B Mopsigke U B CPOKMW,
KOTOpbI€ YCTaHOBEHbI JOrOBOPOM C UCMOMHUTENEM.

MoTpebutenb 0653aH oNNaTUTb BbINOSHEHHYO UCMONHUTENEM B NOSTHOM 00beme
paboTy nocrne ee npuHATUA notpebutenem. C cornacma notpedbutens pabota mMoxeT
ObITb ONNnadeHa UM Npu 3akNYEeHU 4OroBopa B MOSIHOM pasMepe WU NyTem Bblgauu
aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbINOSIHEHHbIX PaboT) NPoOM3BOAUTCA MOCPELACTBOM
HanNU4YHbIX MM 6Ge3HanWYHbIX pacyeToB B COOTBETCTBUMM C 3aKOHOAATENIbCTBOM
Poccunckon denepaunn.

[Mpy ncnonb3oBaHUN HanNU4YHOM POPMbI pacyeToB onaTa ToBapos (paboT, ycnyr)
notpebuteneMm NponsBOANTCA B COOTBETCTBMM C yKaszaHueMm npofasua (MCNONHUTENS)
nyTeM BHECEHUA HanNU4YHbIX LEHEXHbIX CPeAcTB npogaBuy (McnonHuTent), nmbo B
KPEAUTHYIO opraHnsauuio, NMbo nnaTexXHOMY areHTy, OCYLLECTBSLWEMY AeATENbHOCTb
no npuemy nnaTtexen @uandecknx nuy, NmMbo BGaHKOBCKOMY MfaTEXHOMY areHTy
(cybareHTy), ocyLlecTBnsoWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM
0 6aHkax n 6aHKOBCKOM LEATEeNbHOCTU, €CNN MHOE He YCTaHOBfeHO deaepanbHbIMu
3aKOHaMW UK MHBIMN HOPMAaTUBHBLIMW NMpaBoBbIMKU akTamu Poccunnckon depepaunn. MNpu
aTOM obg3aTenbcTBa noTpebutena nepeg npogaBLOM (MCMOMAHUTENEM) MO onnaTte
ToBapoB (paboT, ycrnyr) cuYMTaloTCs MCMOSHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HANMYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy
(vcnonHutento), nubo B KPEAWUTHYK opraHuMsauuto, NMbo nnaTexXHoOMy areHTy,
OCYLLECTBIIAKOLWEMY [OeATEeNbHOCTL MO npuemy nnatexen duandeckux nud, nmbo
GaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCywlecTBRsoweMy OesTenbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHkax n GaHKOBCKOW AeATeNbHOCTM.

Cratbsa 38. YTpatuna cuny.

WHdopmaLumsi 06 naMeHeHusIx:

Cm. mekem cmambu 38

Cratbsa 39. PerynupoBaHne okasaHusi OTAENbHbIX BUAOB YyCnyr
FTAPAHT:
CM. DHUMKnoneagun u gpyrme KOMMeHTapum K ctatbe 39 HacTosdLero 3akoHa
[MocnencTBmna HapylleHUsa ycnoBur O0roBopoB 06 oOkasaHuMM OTAenbHbIX BUOOB
ycnyr, €cnv TakMe [OroBopbl MO CBOEMY XapakTepy He noanajatT nog Aencreue
HaCTOSLLEN rMaBbl, ONPeaensatTCs 3aKOHOM.

WHdopmaLums 06 naMeHeHusx:

®edeparibHbIM 3akoHoM om 18 utonsa 2011 a. N 242-®3 anasa Il dornoniHeHa cmambeu
39.1, ecmynarwet 8 cuny ¢ 1 agaycma 2011 e.
Cratba 39.1. [lpaBuna okas3aHuUs OTAESbHbIX BWAOB YCNYr, BbINOSIHEHUSA
oTAenbHbIX BUAOB paboTt notpebutensam
FAPAHT:

CM. koMMeHTapum k ctaTtbe 39.1 HacToswero 3akoHa
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[MpaBuna okasaHus OTAESbHbIX BWOOB YCAYr, BbIMOMAHEHUS OTAESbHbIX BUOOB
paboT noTpebutenam yctaHaBnueatoTcs [paButenscteom Poccuiickon degepaunn.

Mnaea IV. NlocynapcTBeHHas u obwecTBeHHas 3aluTa npas noTpeouTenen

FTAPAHT:
Cwm. cxemy "lNocyoapcTBeHHasa u obwecTBeHHas 3alunTa npas notpebutenen”

NHdbopmaLums 06 naMeHeHunsIx:

®edeparibHbiM 3akoHom om 18 utornisg 2011 2. N 242-@3 cmamesi 40 u3roxeHa 8 Hogou
pedakyuu, ecmynaruw,el 6 cuny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 8 rpedbidywed pedakyuu
Cratbsa 40. ®efepanbHbii roCygapCTBEHHbLIN Haa3op B obnacty 3awuTbl npas
notpebutenen
FAPAHT:
CmM. SQHuumknoneann n apyrme KOMMeHTapum K ctatbe 40 HacTosLwero 3akoHa

1. depgepanbHbI  rocygapCTBeHHbIM  Haas3op B obrnacty  3awuTtbl  npas
noTpedbutenen  OCYLEeCTBMSETCA  YMNOSIHOMOYEHHBIM  doeeparibHbiM  OpraHom
MCNOSTHUTENBbHOW BriacTM (ganee - opraH rocyaapCTBEHHOro Haasopa) B nopsike,
ycTaHoBneHHoM [MpasutensctBomM Poccurckon denepaumn.

2. ®@epgepanbHbl  TOCYOAPCTBEHHbIM  Hag3op B obnactm  3awuTbl  npas
noTpedutenen Bkno4vaeT B cebs:

1) opraHuMsaumio U1 NpoBedeHWe MNPOBEPOK COBNIAEHNS W3rOTOBUTENAMM
(ncnonHuTenamMwm, npoAaasLamu, YNOAHOMOYEHHbBIMU opraHm3aumsmu nnm
YNOATHOMOYEHHbBIMU NHONBUAYaNbHbIMK npegnpuHUMaTensmu, nmnopTepamm)
TpeboBaHWI, YCTAaHOBMEHHbIX MeXayHapoaHbiMu gorosopamu Poccuiickon ®epepauum,
HacToAwmMM 3akoHOM, ApyruMn deeparnbHbiMU 3aKOHAMW U UHBIMU HOPMAaTUBHbLIMU
npaBoBbIMM akTamu Poccunckon Pepepaumun, perynupyrownmMmm oTHoWeHUs B obnactum
3awmTbl npaB notpebutenen (Qanee - obssatenbHble TpeboBaHus), NpeanucaHuin
AOJDKHOCTHBIX JIML, OpraHa rocya4apCTBEHHOrO Haa30pa;

2) opraHu3auuio U nposefeHNe NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr)
obsasatenbHbIM TpeboBaHuAaM, obecneymBatownm 6e3onacHOCTb ToBapoB (paboT, ycnyr)
ONS KU3HM M 300pOoBbs  NoTpebutenen, okpyxawlwen cpedbl, npegynpexaeHue
AeNCTBUA, BBOASALWNX noTpebutenen B 3abnyxgeHue, U npegoTBpalleHme npuYnHeHns
Bpeda nmyLlectsy notpebutenen, yCTaHOBMEHHbIM B COOTBETCTBUM C MEXAYHAPOAHbLIMN
porosopamn  Poccunckon  depepaumun, degeparnbHbiMM  3aKOHAMWU U MHBbIMU
HOpPMaTMBHbLIMW NPaBOBbIMY akTaMun Poccuinckon ®enepaumm;

3) npuMMmeHeHuMe B nopsgke, YCTaHOBMNEHHOM 3aKOHOO4ATeNbLCTBOM Poccunckomn
depepaumn, Mep npeceyeHUst HapyweHun obasaTenbHbiXx TpeboBaHu, Bblaady
npeanucaHMi O npekpawieHUn HapylweHun npaB noTpebuTtenen, O npekpalieHuu
HapyLweHnn obs3aTenbHbiXx TpeboBaHUN, 00 YCTpPaHEHUW BbISBNEHHbIX HapyLUEHUN
obs3aTenbHbIX TpeboBaHMin, NpUBIeYEHNE K OTBETCTBEHHOCTH JML, COBEPLUMBLLMX Takue
HapyLleHns;

4) cucrtemaTtumyeckoe HabnogeHue 3a UCMonHeHneM obssaTenbHbiX TpeboBaHUN,
aHanua u npOrHo3MpoBaHME COCTOAHUSA UCMONHeHUs obsa3aTenbHbIX TpeboBaHWN Npu
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OCYLLECTBIIEHUMN U3rOTOBUTENAMU (MCNOSTHUTENSMKU, NpoAdaBuamMu, YNOMHOMOYEHHbIMU
opraHmsauusiMnm  unn - YyrnoriHOMOYEHHbIMU  MHOMBUAYANbHBIMU  NpeanpuHUMaTensMu,
nMnopTepamMmn) CBoen AeATesIbHOCTY;

NHdbopmaLums 06 naMeHeHusIx:

®edepasibHbiM 3akoHomM om 25 uwHA 2012 2. N 93-©3 e nodnyHkm & eHeceHbl
U3MeHeHuUsl

Cm. mekem rnodriyHKkma 8 npeobidywel pedakuuu

5) cratuctuyeckoe HabniogeHne B obnacty  obecneyeHnsa 3awnTbl  NpaB
noTpedbutenen, y4yet M aHanui criydaeB MNPUYMHEHUS Bpeda >XMU3HU U 340POBbLIO
notpebutenen, oOKpyxawllen cpege M UMyLLecTBy noTpedbuTenen, CBA3AHHOMO C
npunobpeTeHnemM 1 ncnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamm, onacHbIX
ToBapoB (paboT, ycnyr) nubo ¢ npegocTaBneHneMm notpebutensm HecBOoeBPEMEHHOMN,
HEenosiHoW, HeOOoCTOBEPHOM M BBOAAWEN B 3abnyxaeHne WHgopmauum o ToBapax
(pabotax, ycnyrax);

6) exerogHoe nNpoBedeHWe aHanu3a U oueHKN 3PEEKTUBHOCTM doeadeparibHOro
rocygapCTBEHHOro Hag3opa B o6nacTu 3awmThl NpaB noTpeduTenen;

7) exerogHyt NOArOTOBKY Ha OCHOBaHWW pe3ynbTaToB AEATENbHOCTH,
npegycMoTpeHHON noanyHktamu 1 - 6 HAaCTOSALWEro NyHKTa, rocyaapCTBEHHbIX JOKNaa0B
0 3awmTe npaB notpedbutenen B Poccuinckon degepauum B rnopsike, yCTaHOBIEHHOM
MpaButensctBoM Poccumnckon degepaunu.

3. K OTHOwWweHusiM, CBSI3aHHbLIM C  OCyLlecTBreHnem  deagepanbHOro
rocygapCTBEHHOro Hagsopa B obnacty 3awuTbl npaB notpebutenen, opraHnsaumen m
npoBegeHNEM MPOBEPOK M3rOTOBUTENEN (MCMONHUTENEN, NPOAABLOB, YNOMHOMOYEHHbIX
opraHusaumm MNW  YNOSIHOMOYEHHbIX  WHOMBMAYaAlNbHbIX  NpeanpuHMMaTenemu,
MMMNOPTEPOB), MNPUMEHSATCA nonoxeHna ®degepanbHOro 3akoHa OT 26 aekabps
2008 roga N 294-®3 "O 3awuTte npaB OPUANYECKUX 5L, WU  WNHOMBMAYANbHbIX
npeanpuHUMaTenen npu OCYLLECTBIEHMM FOCYOAapPCTBEHHONO KOHTpons (Haasopa) w
MYHMLMNANsLHOro KOHTpona".

4. [omkHOCTHble nuua oOpraHa rocygapCTBEHHOr0 Haas3opa B nopsgke,
YCTaHOBIIEHHOM 3aKkoHoAaTenbCcTBOM Poccuinckon denepaumm, UMeroT npaso:

1) s3anpawwuBaTb W Mofy4aTb Ha OCHOBAHMW MOTUBMPOBAHHbLIX MUCbMEHHbIX
3anpocoB OT OPraHOB rOCYAapCTBEHHOW BNacTW, OpraHoB MECTHOro camoynpasBlieHus,
0o6LLeCTBEHHbIX opraHusaumn, N3rotToBUTENEN (ncnonHuTenen, npoaasLOB,
YNOMHOMOYEHHbIX opraHusauumn nnm YNONHOMOYEHHbIX NHONBUOYaNbHbIX
npeanpuHUMaTenen, MMNOpTepPoB) MHMOPMALMIO U AOKYMEHTbI MO BOMpPOCaM 3alluTbl
npae noTpedutenen;

2) OecnpensaTCTBEHHO MO NpPeabsBEHUN CNYXEOHOro yAOCTOBEPEHUS M KOMUK
npukasa (pacrnopsbkeHus) pykoBoauTensa (3amMecTuTenss pykoBOAUTENsl) opraHa
rocyAapCTBEHHOIO0 Haa3opa O Ha3HaYeHWW NPOBEPKM MocellaTb TEPPUTOPUIO, 34aHUS,
MOMELLEHNS U COOPYXEHUs,, UCMOofb3yemble  U3roToBUTENnemM  (UCMOMHUTENEM,
NpoAaBLOM, YNOMHOMOYEHHOW OpraHM3aumen unn ynorHOMOYEHHbIM MHONBUOYANbHBIM
npeanpuHUMaTenem, MMNOPTEPOM) MPU OCYLLIECTBNEHUN CBOEN AEATENbHOCTU, B Lensx
npoBeaeHNa MEPOMNPUATUI MO KOHTPOJTHO;

3) npoBoauTb OTOOp npo6 u o0Opas3uoB TOBaApPOB, MpeAHaA3HA4YEHHbIX AN
peanus3aumMm n peanudyemblx noTpebutensam, O NPOBEeAEHUs UX UCCNeaoBaHWN,
NCnbITaHWI;
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4) BblgaBaTb W3roTOBUTENAM (MCMOMAHUTENSAM, MpogaBuaM, YNOAHOMOYEHHbLIM
opraHmsauusiMm  UAM  YNONIHOMOYEHHbIM  MHAMBMAYAlNbHbIM  NpeAanpuHMMaTensm,
nmnopTepamMm) MpeanMcaHus O MpekpaweHun HapylweHui npaB notpebutenen, o
npekpaweHn HapyweHun obsizaTenbHbiX TpeboBaHui, 06 yCTpaHEHWN BbiSIBEHHbIX
HapyLleHnn obs3aTenbHbIX TpeboBaHU, O NPOBEAEHUN MEPONPUATUI NOo obecneyeHmnto
npefoTBpaLLeHNsa Bpeaa XU3HWU, 340POBbI0 M MMYLLECTBY NoTpebuTenen, okpyxatoLemn
cpegne;

5) cocTtaBnATb NPOTOKOSbI 06 agMMHUCTPATUBHBIX NPaBOHapPYLUEHUAX B obnactu
3awuTbl NpaB notpebutenen, paccmaTpuBatb Aena 00 ykasaHHbIX agMUHUCTPATUBHbBIX
nNpaBOHapYLUEHUSIX N MPUHUMATb MEpPbI NO NPESOTBPALLEHNIO TaKNX HapYLUEHWI;

6) HanpaeBnaATb B  YNOSHOMOYEHHbIE OpraHbl MaTepuanbl, CBsi3aHHble C
HapyleHnamm obssatenbHblX TpeboBaHM, ONS PeELUEHUs BOMPOCOB O BO3BYXOEHWUU
YrOMnoBHbIX &N Mo npu3Hakam NpecTynieHni;

7) obpawaTtbCcs B CyA C 3asiBEHVMSIMU B 3awluTy npaB notpebutenen, 3akOHHbIX
WHTEPECOB HEONpeaeneHHoro kpyra notpebutenen, a Takke C 3aaBNEHUSMU O
NUKBMAAUMN N3roToBUTENS (MCMOMHUTENS, NpoAaBsua, YNONTHOMOYEHHOW OpraHu3auumu,
nmnopTepa) NMbo O NpekpaleHUn AeaTenbHOCTU UHOMBUAYANbHOMO NpeanpuHuMaTens
(yNnosITHOMOYEHHOro MHAMBUAYANbHOrO npeanpuHMMmaTens) 3a HeogHoKpaTHoe (ABa wu
Gonee pasa B Te4EeHNE OAHOro KaneHgapHoro roga) unu rpyboe (nosnekwee cMepTb Unn
mMaccoBble 3aboneBaHus, oTpaBneHns NIAEN) HapyLLeHe npae noTpeduTtenen.

5. OpraH rocygapCTBeHHOro Haa3opa MOXeT ObITb NPUBNEYEH Cy4OM K y4acTuiO B
aene nubo BnpaBe BCTynaTb B AENO NO CBOEW WUHMUMATMBE UM NO WMHULMATUBE UL,
yyacTByOWMX B fene, Ans davn 3akiyYeHus no Aeny B Uensx 3awuTbl npas
notpebutenen B NOpsiaKe, YCTAHOBMEHHOM  3aKoHOAATeENbCTBOM  Poccuiickomn
depepauymn.

WNHdopmaLums 06 naMeHeHusx:
®edeparnbHbiM 3akoHom om 21 Oekabps 2013 e. N 363-®3 cmamesi 40 OoroniHeHa
nyHkmom 5.1, ecmynarowum 8 cuny ¢ 1 uronsa 2014 a.

5.1. MNpegnucaxne, BblgaHHOE MpU OCYLLECTBEHUM FOCYAAapCTBEHHOIO Haa3opa B
obnacTtu 3awmnTbl NpaB notpebutenen, MoxeT ObiTb 06KanoBaHO B apOuTpaxHbin cya B
TeyeHne Tpex MecsIueB CO AHA ero Bbigaun. B cnyvae npuHATUA 3aaBneHust oo
obxanoBaHUn 3TOro npeanucaHns K NPOM3BOACTBY apOUTpaKHOro cyga WCMONHEeHue
9TOro NpeanucaHnsi NpMocTaHaBAMBaAETCA 4O AHSA BCTYMMEHUSA peLleHns apObntpaKHoro
cyda B 3aKOHHYLO cury.

6. OpraH rocygapCTBEHHOro Hag3opa BrnpaBe AaBaTb pasbsACHEHUSA MO BOMpocam
NMPUMEHEHUS1 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBLIX akToB Poccunckon denepaumm,
perynmpyroLmnx OTHOLLEHMA B 06n1acTu 3awnTbl NpaB notpebutenen.

7. TocyoapCTBeHHbIM Haa30p 3a COOTBETCTBMEM ToBapoB TpeboBaHWUSAM
6e30nacHOCTH, YCTAHOBMEHHbIM TEXHUYECKMMU pernaMmeHTaMu, OCyLeCcTBISETCA Takke
YMNOHOMOYEHHbIMN doefeparnbHbIMU OpraHamMu UCMONTHUTENbHON BNACTU B COOTBETCTBUM
C 3akoHogaTtenscTBoM Poccurckon degepaumm 0 TEXHUYECKOM perynmpoBaHnm.

MHdopmaumsa 06 nameHeHusx:
®edepasibHbiM 3akoHoOM om 25 uwHs 2012 2. N 93-®3 cmambsi 40 0OornonHeHa
rnyHKmMom 8

8. OpraH rocygapCTBEHHOro Hags3opa COBMECTHO C  YNOSHOMOYEHHbIMU

denepanbHbIMU  OpraHaMmyM  UCMOMHUTENbHOW  BNACTW, YKa3aHHbIMM B MNyHKTE 7
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HacTosilen cTaTbW, OCYWEeCTBNAeT (OpMMpPOBaHME W BeAdEeHWe OTKpPbITOro U
00Le0CTYNHOro rocyaAapCTBEHHONO MHAOPMALMOHHOIO pecypca B obractu 3awuThbl
npaB notpebutenen, kadectsa m 6e3onacHocTM ToBapoB (paboT, ycnyr) B nopsiake,
ycTaHoBreHHoMm [NpaButensctsom Poccuinckon denepaumn.

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHom om 18 utons 2011 2. N 242-®3 cmambs 41 usnoxeHa 8 HO8oU
pedakuyuu, scmynatowel 8 cuny ¢ 1 agzycma 2011 a.

CmM. mekcm cmambu 8 rpeodbidywel pedakyuu
CraTtbsa 41. Ob6sa3aHHOCTb n3rotoBuTens (ncnonHuTens, npoaasua,
YNOSTHOMOYEHHOW OpraHmn3aumm Unn yrnosiHOMOYEHHOrO MHAMBUAYANbHOMO
npegnpuHuMaTtens, uMmnoptepa) no nNpeaocTaBieHutd  UHdopmaumm
opraHy rocygapCTBeHHOro Hag3opa
TAPAHT:
CM. SQHuumknoneann n apyrme KOMMeHTapum K ctatbe 41 HacToswero 3akoHa
N3rotoButeno (ucnonHuTenb, nNpogaBel, YMNOMHOMOYEHHAs OpraHuM3aumsa WUnu
YNONMHOMOYEHHbIN UHAMBMAOYANbHBLIN NpeanpuHUMaTenb, MMIopTep) no TpeboBaHWio
opraHa rocygapCTBEHHOrO Hagsopa, €ro OOSMKHOCTHbIX vy 06si3aH npenocTtaBuTb B
YCTAHOBMNEHHbIN UMW CPOK LOCTOBEPHbIE CBEAEHMS, AOKYMEHTauuo, OObACHEHMS B
NMMCbMEHHOW U (UNKN) YCTHOW (popMe W UHY WHJOPMaUMO, Heobxoaumyl Ons
OCYLLECTBIIEHNSA OPraHOM roCyAapCTBEHHOrO Haa3opa M ero AOSHKHOCTHbIMM Nuuamu
NOSTHOMOYMI, YCTAHOBIEHHbIX 3akoHodaTenscTBoM Poccnnckon depepaunn.

Cratba 42. YTpatuna cuny.

WHdopmaumns 06 naMeHeHusx:

Cm. mekecm cmamabu 42

®edepasibHbiM 3akoHoM 21 Oekabpsi 2004 e. N 171-®3 3akoH OornosiHeH cmambel
42.1
Cratba 42.1. [TONHOMOYMNSA BbICLLUMX UCMONHUTENBHbLIX OPraHoOB rocyaapCTBEHHOWM
Bnactn cybwvektoB Poccuinickon depepaumm B obnactu 3awuTbl Npas
notpebutenen
FAPAHT:

CM. KoMMeHTapun K ctaTbe 42.1 HacTosLwero 3akoHa

BbiCWINM MCNOMHUTENBLHLIM OpraH rocygapCTBEHHOM BfacTU COOTBETCTBYHOLLErO
cybbekta Poccuiickon ®Pepepaumm OCyLLECTBNSET MEPONpUATMS MO  peanu3auum,
obecnevyeHnio 1 3awmuTe npaB notpebutenen u B npegenax CBOUX MNOSHOMOYMUI
NPUHUMaET onpeaesieHHble Mepbl.

WHdopmaLums 06 naMeHeHusx:

®edepasibHbiM 3akoHom om 13 urong 2015 e. N 233-@3 3akoH dornonHeH cmambeu
42.2
Crtatbs 42.2. [lepegada oCyLLECTBIEHUS MOMTHOMOYMIA OpraHa rocygapCTBEHHOro
Hag3opa opraHaMm WCMNOSIHUTENbHOW Bnactm cybbekToB Poccuinckom
depepaumn
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FAPAHT:

CM. KOMMeHTapun K ctaTbe 42.2 HacTosLero 3akoHa

[MonHOMOYMA  opraHa roCydapCTBEHHOro Hag3opa MO OCYLUECTBMEHUIO
degepanbHOro rocyaapcTBeHHOro Hag3opa B obnactyu 3awuTtbl nNpaB notpebutenen
MOryT nepefaBaTtbCA AN OCYLLECTBEHUS OpraHaMm UCNOMHUTENbHOM BflacTU CyObHEKTOB
Poccunckon ®egepaunmn noctaHosneHusimm lNpasutenoctBa Poccuinckon depgepaunm B
nopsigke, yctaHoBrneHHoM PepeparnbHbiM 3akoHOM OT 6 okTsbps 1999 roga N 184-93
"O6 o00wmMx npuvHUMNax opraHu3aumm 3akoHogaTenbHbIX (MpeacTaBUTENbHbIX) U
WUCMONHUTENDBHBIX  OpraHoB  rocydapcTBEeHHOW Bnactum  cybbektoB  Poccuirckon
denepauyun’.

NHdbopmaLums 06 nameHeHusIx:

®edeparsibHbiM 3akoHOM 21 dekabpsi 2004 2. N 171-O3 cmames 43 usnoxeHa 6 HogoU
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 43. OTBETCTBEHHOCTb 3a HapyweHue npaB noTpedutenen,
YCT@HOBJEHHbIX 3aKOHaMW U MHbIMW HOPMAaTMBHbLIMU MPaBOBbIMU aKTamu
Poccuinckon degepaumn
FAPAHT:
CM. KoMMeHTapumn Kk ctaTbe 43 HacTosiwero 3akoHa
3a HapyweHne npaB noTpebuTenen, YCTAHOBIEHHbLIX 3aKOHaMW W  WHbIMK
HOpPMaTUBHbLIMM NpPaBoOBbIMK akTamMn Poccuickon degepauunmn, npogasel, (MCNONHUTEND,
N3roTOBUTENb, YNONIHOMOYEHHAA opraHmM3aumst UM ynonHOMOYEHHbI UHOMBUAYANbHbIN
npeanpuHUMaTtenb,  MMMAOPTEP) HeceT  aAMUHUCTPATMBHYK,  YrOMIOBHYKD WK
rpaXaaHCKO-NPaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOLATENLCTBOM

Poccuinckon degepaunn.
FTAPAHT:

CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHue 3akoHodaTenbCTBa O 3awuTte npas
notpebutenen"

WHdopmaLumsi 06 naMeHeHusIx:

@®eldeparbHbiM 3akoHOM om 28 uronia 2012 2. N 133-O®3 8 cmambro 44 6HeceHbI
usMeHeHusi, ecmynarujue 8 cusy ¢ 1 aHeaps 2013 e.

Cm. mekem cmambu 8 rpedbidyweu pedakyuu
Cratba 44. OcyuwecTBreHne 3awuTbl NpaB notpedbutenen opraHamm MECTHOrO
camoynpasfieHns
FTAPAHT:
CM. SHumknoneann n apyrme KOMMeHTapum K ctatbe 44 HacToswero 3akoHa

CMm. Metogmndeckme pekoMeHOaumn Afsi OpraHOB MECTHOro camoynpaBneHust no
opraHmsauum 3alwnTbl Nnpas notpebutenen (paspabotaHHble MAI PO)

B uenax 3awmTtbl npaB notpebutenenm Ha TeppuTOpUM MyHMUMNANbHOro
obpasoBaHus opraHbl MECTHOIO caMoyrpasrieHns Bnpaee:

paccMmatpuBaTb Kanobbl noTpebutenen, KOHCYNbTUpPOBaTb MX MO BONpocam
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3awmThbl Npas noTpebutenen;

obpawatbcs B Cydbl B 3awwuMTy npasB notpebutenen (HeonpedeneHHoro Kpyra
notpebutenen).

Mpn BbiBNeHUM no xanobe noTpebutensa ToBapoB (paboTt, ycnyr)
HeHaanexawlero KadecrtBa, a Takke OMacHbIX AN >XU3HW, 340pPOBbS, MMYyLLECTBa
notpebuTenen u OKpyXawlen cpedbl He3amMeanutenoHO wu3Bewatb 06 3TOM
defepanbHble OpraHbl UCMNOSIHUTENbHOW BMacTW, OCYLECTBASAWME KOHTPONb 3a
Ka4yecTBOM 1 6e30MacHOCTbI0 ToBapoB (paboT, ycnyr).

Mpnem Xanob notpebutenen MOXeT OCYLLEeCTBMATbLCA yepes
MHOroYHKLMOHasbHbIE LIEHTPbl NPeLOCTaBNEeHNA roCyaapCTBEHHbIX U MyHMUMNANbHbIX
YCnyr.

MHdopmaumsa 06 n3MeHeHusX:

®edeparnbHbiM 3akoHoM 21 dekabps 2004 2. N 171-B3 cmamebs 45 usnoxeHa 8 Ho8oU
pedakuyuu

Cm. mekem cmambu 8 rpedbiOywel pedakyuu
Cratba 45. NpaBa ob6wecTBEHHbIX 06BbeANHEHUI NoTpedbutenen (Mx accoumnaymm,
CO030B)
FTAPAHT:
CmM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 45 HacTosuwero 3akoHa
1. NpaxgaHe BnpaBe 06bLEANHATLCA Ha AOOPOBOSIbLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHns notpebutenen (Ux accoumaumnmn, cCok3bl), KOTOPbIE OCYLLECTBIISAIOT CBOH
AEeATENbHOCTb B COOTBETCTBUM C yCTaBaMu yKasaHHbIX 0O6beaAnHEeHnn (UX accoumauunm,
CO030B) M 3akoHoaaTenscTBoM Poccunckon ®egepaumn.

WHdopmaumns 06 naMeHeHusx:

®edeparibHbiM 3akoHOM om 25 utoHs 2012 2. N 93-@3 8 nyHKm 2 8HeceHb! USMEeHeHUs

Cm. mekem rniyHKma 8 ripedbioyuwel pedakyuu

2. ObuwecTBeHHble 0bbeaMHeHUs noTpebutenen (Ux accoumauuun, Cor3bl) ANS
OCYLLIECTBIIEHMSI CBOUX YCTaBHbIX Liefien Bnpase:

yyactBoBaTb B paspaboTke obssaTenbHblx TpeboBaHun K ToBapam (paboTawm,
ycrnyram), a TaKkKe TMpPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbLIX aKTOB
Poccunickon depepauuun, perynupyrowmx oTHoweHna B obnactu 3awuTbl npas
notpeburtenen;

NpoOBOAUTb HE3aBUCUMYIKO 3KCNepTU3y kayecTtBa, GesonacHOCTU ToBapoB (pabor,
ycrnyr), a TakkKe COOTBETCTBMS MNOTPeEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr)
3asiIBNeHHON npogasLamn (U3roToBUTENSIMWU, UCMIONTHUTENAMM) UHCPOPMAaLIUN O HUX;

OCYLLECTBIATb OBLLECTBEHHbIN KOHTPOMb 3a cobnogeHnemM npae notpebutenen u
HanpaBnATb B OpraH rocya4apCTBEHHOro Haa3opa U opraHbl MEecTHOro caMoyrnpaBneHus
MHpopmaLmio O hpakTax HapylweHu npas notpebutenen Ans NpoBeAeHUs NPOBEPKM
9TNX (PaKTOB M NPUHATUA B ClyYae X NoATBEPXKAEHMS Mep NO NPEeCceYeHUo HapyLLeHUI
npaB notpebutenen B npegenax MOMHOMOYUA YKa3aHHbIX OPraHoB, Y4acTBOBaTb B
NpoBeAEeHUN 3JKCMepTM3 No akTam HapyweHun npaB notpebutenen B CBSA3UM C
obpaiwieHuamn notpebutenen. [lpn ocywecTBneHMn OBLIECTBEHHOIO KOHTPONs
obuiecTBeHHble 0b6beauHeHUs noTpebutenen (Mx accoumauuu, CO3bl) He Brpase
TpeboBaTb OT wu3roToBuTeNnem (MCNONHUTENEW, NpPoOaBLOB,  YMNONTHOMOYEHHbIX
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opraHusauuMi WM YNOMHOMOYEHHbIX  WHOMBUAYaAlNbHbIX  NpeanpuHMMaTernen,
MMNOPTEPOB) NpeaCTaBleHNne [OOKYMEHTOB (BbINOMIHEHME [OencTBuir), 0643aHHOCTb
npeacTtaBneHns (BbIMOIHEHUSA) KOTOPLIX MO TpeboBaHWio NOTpebuTens He yCcTaHOBEHa
3aKOHOM,;

pacnpocTpaHsaTb MHOpMauuio O npasax noTpebutenem m o0 HeobXOAUMbIX
AOENCTBUAX NO 3awuTe 9TMX MpaB, O pesynbTaTtax CpaBHUTENbHbIX WCCeLoBaHUM
KayecTBa TOBapoB (paboT, ycnyr), a Takke uWHyl uHOpmauuio, kotopass byaet
cnocobcTBOBaThL peanu3auMm  npaB U 3aKOHHbIX WHTEpPecoB noTpebutenen.
My6nukyemble 06LECTBEHHbIMM 00beanHEHNAMU noTpebutenen (Mx accounaumsiMu,
COK3aMK) pesynbTaThl CPABHUTENbHbBIX UCCIIEA0BaHM KayecTBa ToBapoB (paboT, ycnyr)
He ABMSATCSA peKknamMmou;

BHOCUTb B {oedepanbHble OpraHbl WCMOMHUTENBHOW BracTn, opraHuv3aunm
NpeanioXXeHNs O MPUHATMM Mep MO MNOBbILLEHMIO KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBIIEHMIO MNPOM3BOACTBA W peanusauuuM TOBapoB (BbIMOMHEHUst pabor,
OKasaHusa YCrnyr), MO OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMNX NpeabsBNsieMbiM K HMM W YCTAHOBMEHHbIM 33aKOHOL4ATESIbCTBOM
Poccuiickon ®egepaunm o TEXHUYECKOM perynmpoBaHumm obsizatenbHbiM TpeboBaHusM;

BHOCUTb B OpraHbl MNpoKypaTypbl M pedeparnbHble opraHbl UCMOMHUTENbHOWM
BNactTu wmatepuanbl O [MPUBAEYEHMM K OTBETCTBEHHOCTM JiML, OCYLLECTBIISIOLWNX
NPOU3BOLACTBO W peanu3aumio ToBapoB (BblMONHeHMe paboT, okasaHwe YCnyr), He
COOTBETCTBYIOLUMNX MNpeabsBngemMbiM K HUM obs3aTenbHbiM TpeboBaHUAM, a Takke
HapyLwawwmnx npasa noTpebutenen, YCTAHOBMEHHble 3aKOHaMWM U UHbIMU
HOpMaTMBHbIMM NPaBOBbIMK akTamn Poccunckon degepaumm;

obpawatbCss B oOpraHbl NpokypaTypbl C npocbbamu MpuUHECTU NpoTecTbl O
NPU3HaHUN  HeOeNCTBUTENbHBIMU aKTOB (pbedepasribHbIX OpraHoB WUCMOMHUTENBHOWM
BNacTu, akTOB OpraHOB MCMNOSTHUTENbHOM Bnactn cydbektoB Poccuiickon ®epepauum m
aKTOB OpraHoB MECTHOro CcaMoyrnpaBfeHusi, MpoTUBOpEeYalLUnX 3aKoHaM W WUHbIM
pEerynupyoLwmnmM OTHOWeEHUs B obnactn 3awuTbl npae notpebutenerm HopMaTUBHLIM
npaBoBbIM akTam Poccunckon degepaumu;

obpallaTtbCs B cydbl C 3a8BNEHUsIMU B 3alUUTY nNpaB noTpedbutenen n 3akoHHbIX
MHTEepEeCcoB OTAESNbHbLIX NoTpebuTenen (rpynnel noTpedutenen, HeonpeaeneHHoOro Kpyra
noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Haasopa B (hopMupoBaHum
OTKPbITbIX 1 00LLEeA0CTYMHbIX rOCY4apCTBEHHbLIX MHOPMAaLIMOHHbBIX peCcypcoB B obnactu
3awmTbl NpaB NoTpedbuTenen, kayectsa n 6esonacHoOCTU ToBapoB (paboT, ycnyr).

WHdopmaLumsi 06 naMeHeHusIx:

®edeparsibHbiM 3akoHom om 18 urnsa 2011 2. N 242-©3 e cmambto 46 8HECEeHbI
usMeHeHusi, ecmynaruwue 8 cusny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 8 rpedbidywiel pedakyuu
Ctatba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeornpeneneHHoro Kpyra
notpebutenen
FTAPAHT:
Cm. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 46 HacTosiwero 3akoHa
OpraH rocygapCTBEHHOro Hagsopa, opraHbl MEeCTHOro  camMoynpasBfieHus,
obuiecTBeHHble 00beanHeHWa noTpebutenen (Mx accouunauumu, CoOK3bl) Brpase
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npeabsaBnsaATb UCKM B Cyabl O NpekpalleHUn NpoTUBOMNpPaBHLIX OEWCTBUA U3rOTOBUTENS
(ucnonHuTens, npogasua, YNOAHOMOYEHHOW OpraHu3auun WM  YnoHOMOYEHHOro
NHOMBMOYANbHOrO npeanpuvHUMaTens, uMnoptepa) B OTHOLUEHUMM HeonpeneneHHoro
Kpyra notpebutenen.

Mpn yoosneTBOpeHMM Takoro ncka cyg obasbiBaeT nNpaBoHapyLuMTensa OBeCTU B
YCTAHOBMNEHHbIN CyOOM CpPOK 4Yepe3 cpeacTtBa MaccoBOM WHOpMauuMuM WM UHBbIM
crnocobom 4o cBeaeHus noTpebuTtenen pelleHme cyaa.

BcTtynvBliee B 3aKOHHYKO CuUily pelleHMe cyda O MNpPU3HaHUM  OENCTBUN
nsrotoButena  (ucnonmHuMTend, npogasua, YMNOAHOMOYEHHOW  oOpraHuM3aumm  unu
YNOAIHOMOYEHHOTO NHOVBUOYANbHOMO npeanpuHuMaTens, nmnopTepa)
NPOTMBOMpPaBHbLIMK B OTHOLLEHUN HeonpeaeneHHOro kpyra notpebutenen obasarensHo
Ana cyda, paccmaTpuBalolero UCK notpebutens o 3awuTte ero npas, BO3HUKLINX
BCNeACTBME HACTYNMEHNs rpaxgaHCKo-NpaBOBbIX NOCNEACTBUA AENCTBUN U3rOTOBUTENS
(ucnonHuTens, npogasua, YNOSTHOMOYEHHOW OpraHuM3auun unm  YynosTHOMOYEHHOro
NHOVBUOYaANbHOro NpeanpuHMMaTens, nmnopTepa), B 4acTu BONPOCOB, UMESN NI MEeCTO
Takme OEeWCTBUA N COBEPLUEHbI NN OHW U3roToBUTENEM (UCMOMHUTENEM, MPOAABLIOM,
YyNOSIHOMOYEHHON opraHusaumen nnm YNONTHOMOYEHHbIM NHOVBUAYanNbHbIM
npeanpuHUMaTenem, UMNOPTEPOM).

OOHOBpPEMEHHO C yOOBMETBOPEHMEM UCKa, NpeabsBNEHHOro O6LLEeCTBEHHbIM
obbeavHeHnem noTtpebutenen (Mx accoumaumen, Cow3oM), OpraHamm MeECTHOrO
camoynpaBfieHMsl B MHTEpecax HeonpeaeneHHoro Kpyra notpeburenen, cya npuHUMaeT
peweHne 0O BoO3MeweHun obulecTBeHHOMY ob6beauHeHnto noTpebutenen  (Mx
accoumaumm, colady), opraHaMm MEeCTHOro CamoyrnpaBfieHUs1 BCEX MOHECEHHbIX No Aeny
CyaebHbIX M3OepXKeK, a TakKe MHbIX BO3HMKLWINX A0 ObpalleHnsa B Cyd M CBA3aHHbIX C
paccMoTpeHueM gena HeobxoanMbIX pacxodoB, B TOM YMCIe pacxogoB Ha npoBeaeHue
He3aBMCUMOW 9KCMEepTU3bl B Cryyae BbISIBNEHUS B pes3ynbTaTe MNpoBeLeHUs Takow
9KCNepTm3bl HapyLleHnst obs3aTtenbHblX TpeboBaHM K ToBapaM (paboTtam, ycnyram).

MpesngeHT Poccunckon depepaunm B.EnbunH

Mockea, [lom CoBeToB
7 pespana 1992 roga N 2300-
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